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MUTOH Status Monitor 1Introduction

1. Introduction

This document describes the operating instruction of MUTOH Status Monitor (hereinafter referred to as
MSM).
1.1. Summary
The MSM supports the following functions.
Date and Time Update
Edit the name of user media
Update firmware

Check current firmware

1

2

3

4

5. Update the Smart/C
6.  Status Monitor

7. Activation

8. Report Mail

9

Color Verify
10. VSM Mobile

® The supported functions of MSM vary depending on the model.

® The latest information for MSM is posted on MUTOH Club. Please login regularly to check the update.
® Please note that some descriptions in this document may be the descriptions for previous VSM

(ValueJet Status Monitor).

Printer Printer Information etc.._ Prnter Information ete.
—_—>

LAN Cable Connection

Intemet

il .‘—
T Smart/c Update atc. Client Smart'C Update etc.
Windows PC

Mutoh Club Server
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1.2. Environment

To use the MSM, the following minimum requirements must be met.
® Windows PC

1. Windows 10 or Windows 11. "
When the above OS support ends, the operation on MSM cannot be ensured.
2. Log on as an administrator.
3. Can connect to the printer via LAN port (RJ-45).
4. Screen resolution of 1024x768 or higher (recommended).
5

. Install the latest Internet Explorer and connect to the Internet *2.
® LANcable™

*1: 32bit(x86)0S
*2: The MSM operation is not guaranteed without Microsft Edge (recommended browser).

*3: The preferred method of network connection for the printer should be via hub (Straight Cable).

® The latest information for MSM is posted on MUTOH Club. Please login regularly to check the update.

1.3. Trademarks Mentioned in this Manual

® Windows 10, Windows 11 and Microsft Edge are registered trademarks or product names of Microsoft
Corporation.
® Android market is a trademark or registered trademark of Google Inc.

®  Other company and product names may be registered trademarks or product names.

1-2 MSME-A-21
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1.4. Supported Application Version

Application Version
Application Version 8.21
MUTOH Print Server(MPS) Version 1.4.0
MUTOH LFP Finder Version 2.0.0

1.5. Supported Language

Language
Japanese German
English Spanish
Korean Dutch
Chinese Italian
French Portuguese

1-3
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2. Install / Uninstall

2.1.Installation

Use the installer to install MSM. If MSM is already installed, this installation procedure is not required.

1. Execute the "¥ENG¥Setup.exe" file in the distributed folder, which is for English.
The install wizard starts up. Follow the procedure below to install the MSM.

2. If the essential component for MSM "VC++ Run-time Library" is not installed, you will need to install
the component.

Click the "Install" button to complete the installation.

B Mutch Skatus Moniter Setup
The falowang components will be nsaled on yourmachine:

Wisial C++ Funtime Libranes (x8i6)

Do you wish to nstall these components 7

1 vou choee Canced, eelup wil exit.
i S .

) sl |

---—-J

3. Click "Next" button.

& Mutah Seatus Monitor

Welcome to the Mutoh Status Monitor Setup
Wizard 28

The= wesfaler wall quids you Braugh the sheps ieguired bo stall Moo h Siatos Morkor on wau
compler

WSANING: This computer pragram iz profected by copgright law and infemation sl reaties
Urauhmized duplication or dzmbotion of s program, or any partios af &, mag result nosevens cisl
o1 crimingl penalli=s, and wil be poseculed ho the meximam exlent pasobl= under the 2o

Capce B
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MUTOH Status Monitor 2 Install / Uninstall

4.  To accept the terms below, click "I Agree", then "Next".

113 Mutoh Status Monitor

License Agreement

Flease lshe & roneent o 1ead bhe bosioee soresmenl nos. IF pou sccepl Fe temie below, dick 1
Agree’, then "Ned”. Dhervdee chok "Tancsl”

A whatn) Fercefonh ta izl and MUT DH INOUSTRIES. L (hehcakt the second] shall o
eorchads iz uss coreert eonbact [hene eboetdy thic cortrect| o ol sboat use of this i
snlmala in shich the secoed bolds coppight. =

Thoe: e antice [ b2 called a loense the nghtof Lescoresrd and e o kovang|

1. The second permts anoreschisve erse | Jepan § sdich uses i sofbeare o the fist ]
in addilion. iha license saxd hee - this sollmaie - spscfic sion - the ight used on ts Angle
o multipls compateris 2oid

2 Dy e 0n s o he ramaniay mamo iy ol 8 corounE [ used] n e Gorack o
g inen & bard Bk,

A Inn e e alack daka of Ihri' u"-'"ﬁ"a"iulpal Ihe sollvazie by which e
| Do Nt Apgiss l & |dhoes
- . . - 1
Cance ¢ Back i :

5. Select the folder to install the MSM. Please proceed to the installation with the default folder or a folder

you created. In addition, select the installation user.

Wutoh Status Monitor

Select Installation Folder

The rataler vl iretal Mutoh Skahas Morifor bo Gee folosing holder

To ratelinths oder, dek "He=al" To iratal o s dif=ient [older, enb=i | b=love or chek "Browz=".

I Folder:

1 [C:Priogram Fiesh Mutohikiuton Staue Manbor Hrowsa.., I
| Do Dot U

Iremiml P oy Srmin
r il Mkl S ;ﬂvih!hjw::f.ur{umm whe uses this compubar

' ™ Ewveipan= l
I i+ it e |

N S Carecst Bt | [ Hes |
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6. To continue the installation, click "Next" button.

i Mutoh Seatus Monitor

Confirm Installation &
e

The ratalen & ieady (o slal Mobah Seajus Mondor on poor compiter.

Oick M=t ko start the instalstion.

Carcsd © Bk

7. The installation is complete. Click "Close" button.

|-| Mutoh Status Monitor

Installation Complete %
o

Hiuboh Skabus Moritor has been successhilly retaled.

Oick. "Close ™ b exic

L g o B
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2.2.Uninstallation

Select the "Mutoh Status Monitor" from the "Add or Remove Programs", and click "Remove" button.

. ?" € Wiy st oy M Yo .odems by .
e » 1Y Mt e C o 4 7008 Tackartutatn S s 290

e [ [imncton statin Hantonr

W s e et Y

® The MSM can be uninstalled by executing the "Setup.exe". In that case, select the "Remove MUTOH

Status Monitor" to execute the uninstallation.

2.3. Setting Exceptions in Windows Firewall Settings
If you use Windows Vista or later as the OS, you need to add MSM to the exceptions list for Windows

Firewall.

®  *This procedure is for Windows Vista.

® If you use virus security software other than Windows Firewall, you may need to make the settings

changes to the software. Contact the software vendor for the setting procedure.

2-4 MSME-A-21
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Follow the procedure below.
1. Click the Start button and then click [Control Panel].
*The Control Panel window will be displayed.

2. Click "Allow a program through Windows Firewall".

» | 4 W Searh P
* Comtrd Panel Home
C Syctem and Maintenance Uger Accountt
oz Gt started with Window & 784 ¢ remove user accounts
flack up yorsr comynder
P Socurity ,  Appeaance awd
G Check for wd Personalization
SS oD on an en o an e Ehasge desap hacyound
Ao o theaanis W Change ihe coler icheme
' L d Tegmall Adpeet sireen resdution
- A e e —
_ Network and Internet ﬂ Clock. Language. and Region
View network status and tasks ‘:‘ Change keybioards of tthermpae
“ St uplie haceyg & o
! Hordware and Sound ll‘:s: of Aﬂ-‘n‘m o
INGoWS SUGY Ings
q ::;f‘!h of other media ntomatitally Optimice visae! dikpley
7 ] Additional Options
= Programs e
k Uainsssll a program

Chamiage startags posp aren

Neceons |asks

§ 7 AW s pragam thesugh

Windony Trewd

3. When the Windows Firewall Settings window is displayed, select the Exceptions tab and click the Add

program button.

"o Pt |
| conemat | Evrectons | adaneed

Laimobarn corbol lue oo oma commmawa’s B aogds eskeea Teowal, &id o
program o port enephion i slow communications throogh e firewal

Wirakows Frewal B curnelly i e big e B it rr bk loca bien.
Ll

T enushi B éntenbon, seec! it dhisdohoo:
Program or gt

-
l[mmujl oyt || opemes | [iekre
L 1

[¥1 oty me: when incirs Frewal (plods & new progrem

(I |
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4. When the Add a Program window is displayed, click the Browse button.

Sebenct th oo vou ] B3 ek, o dck o 5 fincl one Bt i ot
lsted, o Toen chk (80
B
E
[ ) ;
Fath | o J
L _ N 1
e 3. (e J[ com |

5.  When the Browse window is displayed, select MSM.exe where the MSM is installed and click the

Open button.

® MSM.exe is installed by default into the following directory:

Program Files>Mutoh>Mutoh Status Monitor

w! L Mutch > Muoh Satus Mendtor » v | 49| Seaech

favares { ks
B Duktep

¥ Fecent Places
1 Compater

‘ Oocuments

B ccturm

P Muic

& Becerdly Chengrd
E Svche

4 Pubic

falden A .

Hecame: MSH ace
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6. Make sure that MSM.exe is added and click the OK button.

*The Windows Firewall Settings window will be displayed.

3 9

P CoProgam FlexMutonasch Stats Most [ _powse... |

S TS

7. Confirm that MSM.exe is added in the Windows Firewall Settings window and click the OK button.

*Finish the setting.

r . - §
| Gmnarsl | Derenfions: | Asvaneed |

Entrpibors conbiol bt rogrems dommurscste Brough Wrsies frewsl. Ssd &
prodgram o port esepdion o dllow communications throegh
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.nnmu:n'[ =
-—

[ Pt

| modpoogran... | | mddegre. || ovopernes | pess

7] hioitfy me when Wircws Frewsl biods & new progrem
. -_— s -
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3 Initial Setting

3.

Perform the initial setting for the MSM.

"Default setting Wizard" dialogue will be displayed when the MSM is started for the first time.

Initial Setting

15 Introduction >

Prox ing

Automatic Manual

v

MUTOH Club Login

e-mail addrs etting

v

8 Default Setting Confirmation >

v

Check current firmware Report Mail Printer Info. Providing Service

Default setting Wizard

Thank you for installing MSM
To use the application easily, please follow the procedure to configure

each setting.
Various services will be available by connecting MSM to MUTOH Club.

o B Tt

Default setting will be started

Start |

procedure to configure the setting.

9. < Printer
< Back Cancel
No. Name Description
1 |Menu Setting contents to be specified in the initial settingFollow the

The initial setting cannot be canceled on the way.

Please complete the setting.
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3.1.Introduction

This window will be displayed at the first time to use MSM.

Check the contents, and click "Start" button.

Default setting Wizard

f < Introduction > | 3
e Introduction

2 < 2 = = Thank you for installing MSM
To use the application easily, please follow the procedure to configure
each setting.

Prox ing Various services will be available by connecting MSM to MUTOH Club.

Automatic Manual

v
MUTOH Club Login

& & g

Check current firmware Report Mail Printer Info. Providing Service

Manual

e-mail addrs etting

v Default setting will be started

= Default Setting Confirmation >

v Start 2
Printer istration =

Cancel

No. Name Description
1 |Service List List of services to be available for users by connecting the MSM to
MUTOH Club.
2 | Start Start the initial setting.
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3.2.Service List
Specify the contents of MUTOH Club service to use.

Select the service to use, and click "Next" button.

® To use MUTOH Club service, need to log into MUTOH Club through the Internet.

Default setting Wizard

1. < Introduction

v

2 Various services will be available by activating MUTOH Club service.

v Please select services to use.

3 < Proxy Setting
Automatic Manual

y | MUTOH Club Service  Report Mail ¥ Printer Info. Providing Service @ ] 2 3

. < MUTOH Club Login > 1=
-

_ ; =

v d =
< MUTOH Club Legin Setting > T__ I

Single Multiple

v
rt Mail Setting
Manual

e-mail add etting >

Proceed to the next setting

= Default Set

Mext 4
< Back Cancel
No. Name Description

1 |MUTOH Club Service Select the checkbox to use MUTOH Club service.When the
MUTOH Club service is unchecked, the following services will not
be available.

2 | Report Mall Select the checkbox to use the service to send report mail to the
e-mail address specified in MSM.

3 | Printer Information Providing Select the checkbox to use the service to back up the printer

Service information to MUTOH Club from MSM, and check the printer

information through MUTOH Club.

4 | Next Proceed to the next setting.
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3.3.Proxy Setting

To use the proxy server according to the internet environment, please configure the setting.

efault setting Wizard

Introduction

Proxv Settina

To use the proxy server according to the internet environment, please
configure the setting.
* For the details, please check with your network administrator.
gl < Proxy Setting __> |
Automatic Manual
v

O Gy s Which setting will be used for the proxy setting.

: ?:l ’0—1 a; —_—

Manual Automatic Setting Manual Setting
o Automatic Setting: Manual Setting:
e-mail addr etting “Your browser setting will be used Setup the details of proxy server
v without change. manually.
~ If there is no problem, please use For the details, please check with
= Default Setting rmation > automatic setting. your network administrator.

Printer

< Back Cancel

No. Name Description

1 |Automatic Setting Your browser setting will be used without change.
If there is no problem, please use automatic setting.

2 | Manual Setting Setup the details of proxy server manually.
For the details, please check with your network administrator.

3-4 MSME-A-21




MUTOH Status Monitor

3 Initial Setting

3.3.1

Proxy Setting Manually

Configure the proxy setting manually.

Introduction

gl < Proxy Setting __> |
Automatic Manual
v
MUTOH Club Login

Mail Setting
Manual

v

e-mail addrs etting

v

- Default Setting Confirmation =

Default setting Wizard

Proxv Settina

To use the proxy server according to the internet environment, please
configure the setting.
For the details, please check with your network administrator.

[~ Use a prowy server for your LAN 1
wagoress [ ][] [ ][] 2
Port Number 3

Proceed to the next setting.

e Next 4
No. Name Description
1 |Use a proxy server for your LAN | Check the box to use the proxy server, and enter the IP address
and port number.
2 | IP Address Enter the IP address of proxy server.
3 | Port Number Enter the port number of proxy server.
4 | Next Proceed to the next setting.
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3.4.MUTOH Club Login

Log into MUTOH Club.

Please enter the login ID and password that were specified for user registration.

® To use MUTOH Club service, need to log into MUTOH Club through the Internet.
Default setting Wizard
Introduction .
-~ MUIOHCWbLegn
Log into MUTOH Club.
Please enter the login ID and password that were specified for user
registration.
* The setting can be changed later.
Automatic
<™ MUTOH Club Login |
v LoginID : [ we | 1
< MUTOH Club Login 5
i ol Password @ rreemebmRRe | 2
Report Mail Setting
asy Manual
e-mail addr tting -
v Log in
- Default Setting Confirmation >
Login
Printer Registration 4| 3
End <Back Cancel
No. Name Description
1 |LoginID Enter the login ID for MUTOH Club.
2 | Password Enter the password for MUTOH Club.
3 | Login Enter the login ID and password to log into MUTOH Club.
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34.1 MUTOH Club Login Error
If a wrong login ID or password is entered, or have trouble to connect the Internet, a login error will

occur.Check the login ID, password and the Internet connection to log into MUTOH Club again.

Default setting Wizard

MUTOH Club Login Error
Failed to login to MUTOH Club.
Please check the login ID, password and the internet connection.
Enter the necessary items to login again.
Automatic
<™ MUTOH Club Login |
- loginID: [ow = | O — 1
Password :  [peereeees | O— )
Manual
e-mail addrs etting
v Log in
= Default Setting Confirmation >
v Login 3
Printer istration
< Back Cancel
No. Name Description
1 |LoginID Enter the login ID for MUTOH Club.
2 | Password Enter the password for MUTOH Club.
3 | Login Enter the login ID and password to log into MUTOH Club.
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3.5.MUTOH Club Login Setting

Please specify the method to login to MUTOH Club.
This setting will be the method to login to MUTOH Club from now.

Default setting Wizard

MUTOH Club Loain Setting
Please specify the method to login to MUTOH Club.

This setting will be the methed to login to MUTOH Club from now.

Automati

MUTOH Club Login How to login?

v

2 MUTOH Club Login Setting .
Single Multiple .
Manual Single User Multiple Users

e-mail addrs etting

v

= Default Setting Confirmation >

v

Printer istration

Single User:

The login password will be saved, and
the login will be performed
automatically.

Multiple Users:

The login password will not be saved,
and the login should be performed
manually.

If more than one person use the PC,
please select this setting.

If other people do not use the PC, this
setting will be useful.

< Back Cancel
No. Name Description

1 |Single User

The login password will be saved, and the login will be performed
automatically.
If other people do not use the PC, this setting will be useful.

2 | Multiple Users

The login password will not be saved, and the login should be
performed manually.
If more than one person use the PC, please select this setting.
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3.6.Report Mail Setting

Specify the mail notification system for the report mail function.

Please select the system according to your e-mail environment.

Default setting Wizard

Introduction

Specify the mail notification system for the report mail function.
Please select the system according to your e-mail environment.
* If there is no problem, select the easy notification to perform mail

How to notify?

Single  Multiple M‘-’E —_1 alv] 2

[} Report Mail Setting >

Easy Notification Manual Notification
Easy Manual
Easy Notification: Manual Notification:
e-mail addr etting > Notification mail will be sent from Mail will be sent by using your e-mail
— MUTOH Club. environment. The setting includes
Notification mail can be sent easily SMTP will be required.
8- Default Setting Confirmation > without setting SMTP. * Mail may not be sent to a free e-
- * Mail also can be sent to a free e~ mail account depending on the
v mail account. environment.
N In that case, please use easy
T notification.

< Back Cancel

®  For the report mail functions, refer to "9.Report Mail".
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3.6.1 Mail Setting(General)

If the report mail is set to manual notification, enter the user information to send mails.

Default setting Wizard

Introduction Mail Settina(General)
Please enter the user information to send e-mails.
Automati
MUTOH Club Login
A 4 Name [Bample | O — 1
§.< MUTOH Club Log g > | add SerpsEmacios] | 2
e-mail address [Sample®mutoh co jp
Single Multiple
v
[ Report Mail Setting >
= Manual
e-mail addr etting
v Proceed to the next setting.
8- Default Setting Confirmation =
MNext 3
< Back Cancel
No. Name Description
1 |Name Enter the name to corresponding to the mail address for sending.It
will be displayed by the mail software for receiving.
2 | e-mail address Enter the mail address for sending.
3 | Next Proceed to the next setting.
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3.6.2 Mail Setting(SMTP)
Set up the SMTP.

Introduction

Pro;

Automatic

v

MUTOH Club Login

v
< MUTOH Club Log
Single
v
g< __Report Mail Setting_>

Manual

e i

Default setting Wizard

9. < Printer Registration

Set up the SMTR.
Check the settings with the network administrator.
* Required items to enter
sure(sent val) * (5] [5]. [5m). (5] 1
Port * 75 2
[ An authentication is required for the mail delivery 3
1
Account [ | 4
|
Password
| o 5
Proceed to the next setting.
Mext 6

v

i < Ed <Back Earad
No. Name Description
1 |Name Enter the IP address of the mail server for sending.
2 | Port Enter the port number to be used for the connection with SMTP

server.Usually, please set the default value "25" port.
* Please change the setting according to the SMTP server in use.

3 | An authentication is required for
the mail delivery

Check the box when the authentication for SMTP server is
necessary.
Then enter the 4. account and 5. password.

4 Account

Enter the authentication account for the SMTP server.

5 |Password

Enter the authentication password for the SMTP server.

6 Next

Proceed to the next setting.

® For the setting contents, please check with your network administrator.
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3.7.e-mail address Setting

Please register the e-mail address to be used for report mail function.

Perform "Send Test Mail" to check the mail sending condition.

Default setting Wizard

Automati

MUTOH Club Login

v
< MUTOH Club Log

Single

Report Ma

Easy

v

L e-mail address Setting

v
8 Default Setting Confirmation >

v

9. <  Printer istration

e-mail address Settina

Please register the e-mail address to be used for repart mail function.
Perform "Send Test Mail" to check the mail sending condition.

* The setting can be changed later.

If you do not set e-mail address at the initial setting, click "Next" to skip
this setting.

e-mail address : | @—

[Bample Xmutch cajo

o] | sendTesivel | Ge— 3 4 D
e-mail address List : | Sample@mutohcojp
Proceed to the next setting
Mext 6

< Back Cancel
No. Name Description

1 |e-mail address

Enter the mail address for receiving to be added.

2 | Send Test Mail

Send a test mail to the address entered in "1. E-mail Address

(added).
* This will not be valid until other settings complete.

3 Delete Mail Address

To delete the registered e-mail address for receiving, select and
click the mail address to delete.

4 | Add Mail Address

Register the mail address for receiving entered in "1. E-mail
Address".

5 |Registered Mail Address

The registered mail address for receiving will be displayed.

6 Next

Proceed to the next setting.
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3.8. Default Setting Confirmation

Please check the contents of initial setting.
If there is no problem with the settingsm click "Save" button.

To change the settings, click the setting items and change the settings.

Default setting Wizard

Introduction Default Settina Confirmation
Please check the contents of initial setting.
If there is no problem with the settingsm click "Save" button.
To change the settings, click the setting items and change the settings.
Automatic
MUTDH'C.IUL? Login MUTOH Club Service Use { Report Mail
- Printer Information Provide }
1 ° Proxy Setting Automatic Marual
Club Lo g > MUTOH Club Login — 2
Single & MUTOH Club Login Setting Single Multiple
v Report Mail Setting Easy Mapuak
Repart Mail Setting | address Settin: RegistratioUnregisterad
£-mall s0dress Setting
Easy Manual emal <
e-mail addr etting
v Save the default setting.
ADefault Setting Confirmation |
Sawve 3
<Back Cancel
No. Name Description
1 |Setting Items List of initial setting itemsTo change the setting, click the item and
change the content.
2 | Setting Contents The contents of each setting will be displayed.Check the setting
contents.
3 | Next Proceed to the next setting.
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3.9. Printer Registration
Register the printer to be managed by MSM.

Default setting Wizard

Introduction = - . .

The initial settings are saved.
To register the printer continuously, click "Register” button.
* To register the printer, the printer should be connected to the network.

Automati

MUTOH Club Login

v
< MUTOH Club Logi

Single Multiple

v

Report Mail Setting
Easy Manual
v
e-mail addr etting

Register the printer?

8- Default Setting Confirmation =

v Add Skip I 1,2
£ Printer Registration >} | ’
pe @ e _cse | oo |

No. Name Description
1 |Add Register the printer on MSM.
2 | Skip The printer registration in the initial setting will be skipped.

® To register the printer, you need to obtain the printer information through bidirectional communication

with printer. Turn on the printer to set the network connection.
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3.9.1

Register the printer information

Click “Add” button and select the printer registration method from the Registration Information pane.

Printer Registration

Printer List

Printer Registration

Registration Information

Select how to add the printer to MSM from
below.

1. Search printer drivers for Windows
“LAN /USB

2. Enter IP address
FLAN

3. Search printer
"LAN

4. Search printerAssign/Change IPaddress Py

"LAN |

0 N O O

*Launch LFF Finder

1 3 4
No. Name Description
1 |Menu(Add) Press "Add" button to register a printer.
2 | Menu(Setup) Press "Setup" button to change the registered printer information.
Refer to "3.9.4" for details.
3 | Menu(Delete) Delete the registered printer.
4 | Menu(Back) Return to the printer list menu.
5 | Search printer drivers for Use this option to register a printer from the Windows printer driver
Windows list being installed.
Refer to "3.9.1.1Search printer drivers for Windows" for details.
6 | Enter IP address Use this option to register a printer by entering the printer IP
address.
Refer to "3.9.1.2Enter IP address" for details.
7 | Search printer Use this option to search a printer from the same network segment
and register it to MSM.
Refer to “3.9.1.3” for details.
*need to be connected by LAN.
8 | Search printer Assign/Change Launch LFP-Finder.

IP address

Use this option to search a printer and change the printer IP
address setting.
*need to be connected by LAN.
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3.9.1.1. Search printer drivers for Windows

Register a printer from the Windows printer driver list being installed.

Printer Registration
Printer Registration
Printer List Registration Information
Samples0t Select the printer drivers and click [Enter] button
to add the printer to MSM.
To search again, click [Driver Check] button.
Printer Name MUTOH V1-628 .—
3 m—p [ Contol ich: Driver Gheck |.— 2
4 g | MUTOH Print ServerMPS]
| Printer Mame | Connection
[onw-es — oy | I _
MUTOH VJ-428UF .
MUTOH RJ-981X UsBeB2
=)

Y (_:‘ = ak
) - w *
Pt M= Entes _cared|

6
No. Name Description
1 | Printer Name Enter the registration name that you selected.
To use several printers, please change the printer name.
2 | Driver Check Check the installed printer driver.
3 | Control right Specify the "Control Right" for the printer to be registered.

Check the box to provide the MSM with a control right.

Users who have control right selected can update the Smart/C.
* |f other MSM has control rights, the control right will not be
available.

* When the printer receives no communication from a user who
obtains the control right for 3 minutes, the control right will be
opened, and the printer gives other users a permission to obtain
the control right.

4 | MUTOH Print Server(MPS) Check the box to enable MPS for the printer to be registered.
MPS may not be available depending on the model.

5 | Driver List Display the list of printer driver compatible with MSM.
Select the printer driver to register.

6 | Menu(Enter) Register the printer.

@ For USB connection, the printer driver installed with USB is required.
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3.9.1.2. Enter IP address
Printer Registration
Printer Registration
Printer List Registration Information
Bamplet
Printer Model
Frintet Hame [vi-628 1
Connection
IP Address 2
[~ Control right 3
[~ MUTOH Print ServerMPS] 4
I
. -~ k.
- W Menu - «
Back Enter Cancel
5
No. Name Description
1 |Printer Name Enter the registration name that you selected.

To use several printers, please change the printer name.

IP Address

Enter the IP address of the printer to be registered.

Control right

Specify the "Control Right" for the printer to be registered.
Check the box to provide the MSM with a control right.

Users who have control right selected can update the Smart/C.
* If other MSM has control rights, the control right will not be
available.

* When the printer receives no communication from a user who
obtains the control right for 3 minutes, the control right will be
opened, and the printer gives other users a permission to obtain
the control right.

MUTOH Print Server(MPS)

Check the box to enable MPS for the printer to be registered.
MPS may not be available depending on the model.

Menu(Enter)

Register the printer.
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3.9.1.3. Search printer

Search a printer from the same network segment and register it to MSM.

Printer Registration
Printer Registration
Printer List Registration Information |
Sample-01 _
Printer Name Iw-uzau}: —"l_ 1
—) [ Contiol right Sesrch Printer @—— 2
Ry
— [~ MUTIIH Print ServerMPS)
I Serial No. | IP Address | Printer M... |
HISLMEN. | VUS4l
KIUE = [LINEINLLIL RN RV

3 $earch Complete

Menu r:!‘_'!f
P R

6
No. Name Description
1 |Printer Name Enter the registration name that you selected.
To use several printers, please change the printer name.
2 | Search Printer Search a printer from the same network segment.
3 | Control right Check the box to provide the MSM with a control right for the printer to

be registered.

Users who have control right can update the Smart/C.

* |f other MSM has control rights, the control right will not be available.
* When the printer receives no communication from a user who obtains
the control right for 3 minutes, the control right will be opened, and the
printer gives other users a permission to obtain the control right.

4 | MUTOH Print Server(MPS) | Check the box to enable MPS for the printer to be registered.
MPS may not be available depending on the model.

5 |List of Printer *1 Display the printers in the same network segment.

6 | Menu(Enter) Register the printer.

® *1 Printers connected to other network segment are not displayed in the list. To register a printer

on other network segment, see 3.9.1.2.
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3.9.2 Completion
When the status display shows "Success", the printer registration has completed successfully, and the

printer will be added to the "Printer List".

1. For LAN connection
Printer Registration
Printer Registration
Printer List Registration Information
isample=01 T 2
1 — XPJ-16825R
Printer Mame Sample-01 3
Connestion LAN 4
IP Addiess (TR KL KL 5
Control right ot 6
MPS Settings On 7
P
+|o|® «f <l
sdd | Sewn W Delste  cacd |
No. Name Description
1 |Printer List The registration name of the registered printer will be displayed.
2 | Status Display The status of printer registration will be displayed.
When "Success" is displayed, the printer registration completed
successfully.
3 | Printer Model The model name of the registered printer will be displayed.
4 | Connection Display the connection method with printer.
5 |IP Address Display the IP address of registered printer.
6 | Control right Display the control right for registered printer.
7 | MPS Settings Display the MPS settings for the registered printer.
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2.  For USB connection

(Y

Pringwr Lt
b A1
-

1—

Hag ktration imlcewast o
Pk Mociel - S 3

Frirtes Panmas Snmpla-i?

e, USH 4

P USHEm 5

Crrm My & e Emom _.E

- _'2

| Menu E - j

No. Name

Description

1 |Printer List

The registration name of the registered printer will be displayed.

2 | Status Display

The status of printer registration will be displayed.
When "Success" is displayed, the printer registration completed
successfully.

3 | Printer Model The model name of the registered printer will be displayed.
4 | Connection Display the connection method with printer.
5 |Port Display the port name of registered printer.

6 Driver Name

Display the driver name of registered printer.
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3.9.3 Registering several printers
If you have multiple printers, you can register all printers to the MSM. To register the multiple printers,
repeat procedures "3.9.1 Register the printer information” for each unit.

The icon for connection between MSM and multiple printers:

MSM ¢ Several Printers

Printer Name Sample—01 Samp | e—02 Sample—03

(] [

\ /
\ /

Connection '-{j:'\ 2) &),

\ /

VEM VSM
Vil - 1 Vil : 2
Printer Name Connection Control right Smart/CUpdate
Sample-01 @ Available Enabled
® Unavailable Disabled
Sample-02
® Available Enabled
Sample-03 @ Available Enabled
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394

Change registered printer information

Change the printer information registered to MSM.

Printer Registration

Printer List

Printer Registration

Registration Information

Printer Model XP1-16825R

Fiinter Nams Sample-01 - 1

Connectian

IF Address O O

3 e— [ Controliight ER=e—
/| w— [ HUTOH Fiin ServerlMPS) -

O

= ok
| = =

6

No.

Name

Description

Printer Name

Enter a printer registration name that you want to change the
registered printer information.

IP Address

Enter an IP address of the printer that you want to change the
registered printer information.

Control right

Check the box to provide the MSM with a control right for the
printer to be changed.

Users who have control right can update the Smart/C.

* |f other MSM has control rights, the control right will not be
available.

* When the printer receives no communication from a user who
obtains the control right for 3 minutes, the control right will be
opened, and the printer gives other users a permission to obtain
the control right.

MUTOH Print Server(MPS)

Check the box to enable MPS for the printer to be changed.

Search Printer

Search an appropriate printer from the same network segment and
check that whether the IP address of the printer has been changed.
If changed, the new IP address will be displayed in the IP Address
field.

Menu(Enter)

Apply the changes.
If no changes are made, this button will be disabled.
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3.10. Initial setting completed

This is the end of initial setting.

ault setting Wizard

Introduction — :
Initial settina completed

This is the end of initial setting.
Thank you for using MSM, MUTOH Club.

Automati

MUTOH Club Login

v
< MUTOH Club Logi

Single Multiple

Report Mail Setting
Easy Manual

v

e-mail addrs etting

v Exit the initial setting

- Default Setting Confirmation =

End l

Printer

< Back Cancel

No. Name Description

1 |End Exit the initial setting.

3-23 MSME-A-21



MUTOH Status Monitor 4 Start/Exit

4. Start/Exit
4.1. Start

When the installation of MSM is complete, the program will be registered and a shortcut will be created on
the desktop.

Start MSM using either of the following two methods.

®  Click [Start]-[All Programs]-[Mutoh]-[Mutoh Status Monitor]

® Double click [Mutoh Status Monitor] icon on desktop.

® If MSM is already running, please note that multiple applications of MSM cannot be opened.

4.2.Task Tray Icon

MSM icon will be displayed on the task bar when the MSM starts.

Click the right mouse button to display the menu.

—

1 — GPEH

2 g Printer Registration

s

No. Name Description
1 |Open The MSM main screen will appear.
2 | Printer Registration The printer registration screen will appear.
3 | Exit Exit the MSM.
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5.

MSM Setting

5.1. Setting

Perform various settings for MSM.

5 w—m— | 0gin set,change(l)...
Report Mail Setting(E) 6
[ e— 1151 Mobile Setting(M)

MUTOH Status Monitor
Help(H)

] =@ Printer registration(0]...
Initial setting(5)... 2
3 ——p inilSM

Language(L) = 4

Printer Monitor(M] e— O
O mm— 15M Mobile Monitor(()

Close(C) 10

Remote Panel

No. Name Description
1 | Printer Registration Register the printer to be managed by MSM.
Refer to "3.9 Printer Registration" for the details.
2 |Initial Setting Perform the initial setting for the MSM.
Refer to "3.Initial Setting" for the details.
3 | MiniMSM The MSM window can be downsized by enabling MiniMSM. With
this feature, some functions are limited.
4 |Language *1 Configure the language displayed in the MSM.
Choose a language from the list.
When enabling the language setting, a message to terminate the
program will be displayed. If you are done selecting the language, it
is OK to terminate the program, click "OK" button.
Confirmation of languige owitching
\:.’ Termirgbe e Bpphcaton 0 Fesch T enguege. 0K
* Changes will take effect when the program is restarted.
5 |Login Set, Change Log in to MSM.
Refer to "3.4 MUTOH Club Login" for details.
6 | E-mail Notification Setting Set up the mail notification system.
Refer to "9.Report Mail" for details.

5-1 MSME-A-21




MUTOH Status Monitor

5 MSM Setting

No. Name Description

7 | VSM Mobile Setting Set up the VSM Mobile.

Refer to "11.1.2 MSM Setting" for details.

8 | Printer Monitor The registered printer will be automatically monitored. When
operating with "Smart/C Automatic Update", the Smart/C of each
printer can be updated automatically.

9 | VSM Mobile Monitor Enable the communication from VSM Mobile.

10 |Close Close the MSM main window.

® *1 Available under Japanese OS. For other OS, only English is available.

5.2.

Help

Check information about MSM.

MUTOH Status Monitar

Setup(S) [Help(H) |

1 Initialization(T)...
2 =|o‘u’ersiun['ur]...
No. Name Description
1 |Initialization Initialize the MSM settings.
* Perform the initialization when the operation of MSM is unstable.
2 | Version The MSM version information will be displayed.

5-2 MSME-A-21




MUTOH Status Monitor 5 MSM Setting

521 Initialization
Initialize the MSM settings.

Perform the initialization when the operation of MSM is unstable.

2 MSM initialization

M5M initialize.
Check the file wou want to initialize, and then click
the 'Enter' button.

A

1 v M5M Setting File [~ M5M Data File 2
[Printer Setting ete...] [Frint History, etc...]
1
3 Cancel  Quem 4
No. Name Description
1 |MSM Setting File *1 Delete the MSM settings files listed below:
- MSM Setting File
- Report Malil
- VSM Mobile
- MPS
- Temporary File
2 |MSM Data File *2 Delete the SM data files listed below:
- Print History
- Color Verify
3 |Enter Initialize the file selected.
4 | Cancel Exit the initialization dialog without initialization.

® *1 After the initialization is complete, MSM will exit. To configure the initial settings, restart MSM.
® *2 The history data listed above will be deleted after the initialization. The data cannot be retrieved

once deleted.
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5.2.2  Version

1. Click [Help]-[Version].

2. To check for the MSM updates, click [Check for updates].
3.  Exit the version information menu.

Click "Exit" button to close the dialogue box.

P

Yersion infarmation

FIUTOH Status kaonitar

Check. for updates

i

MSmM

- Wersion 0 [ Femme 2, 2000
MUTOH () #UTOH INDUSTRIES LTD. 2010-2019
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5.2.2.1. Check and download the latest MSM version
To use the latest MSM, check and download the latest available MSM version from MUTOH Club.

&--.

Ve oot VM pedarn durvmy
[

."':

I
No. Name Description

1 | The current version Display the currently running MSM version.

2 | The latest version Display the latest available MSM version after checking from
MUTOH Club.

3 | Status Display the update check status and download status.

4 | Detail Display the check status details, download procedure and error
message.

5 | MSM update details Display the update details for the latest available MSM version
after checking from MUTOH Club.

6 | Download Allow you to download the latest available MSM after checking
from MUTOH Club.

7 | Exit Exit the menu.

®  Make sure to login to MUTOH Club before checking for available updates.

® The downloaded file is compressed in ZIP format. Unzip it and install MSM.
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6. Menu

This chapter describes the MSM menu.

MUTOH Status Monitor
Setup(S) Help(H)

Menu Lagin|D s @MUtoh.co,p @e— () Fr worior [ vat Mobie

(5 Status Monitor G— 3

Date and Time Update

User Type Edit Printer List : Printer Model -
Firmware Update lvo-4260F Printer Serial No -
. IP Address AL AL AL AL ]
Check current firmware
Fiimware Version M / C LG AT

2 m—e Print History

Socess B Contol Right Info Check

Detail Info. | | Status Info. | 5/C Info. | Head/Cartridee Info.

Remote Panel

Printer Info. Backup _
Printer Info. Upload Date (YYYY-MM-DD-HH: MM) Contents
2819-85-23 18:39 No Media
. P 2919-85-23 10:39 In sleep mode
EXIt(MSM Mlnlmlze) 2819-85-23 18:39 Shake Cartridge. No. : 6

No. Name Description

1 |User Setting Information Information regarding user settings will be displayed. Refer to "6.1
User Setting Information" for details.

2 | Menu Functions available for the MSM can be selected.
Refer to "6.2 Menu" for the details.

3 | Status Monitor Monitor the status of current printer.
Refer to "7.Status monitor" for the details.
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6.1. User Setting Information

Information regarding user settings will be displayed.

MUTOH Status Monitor
Setup(S) Help(H)

Menu Lagin|D s @mutoh.co.p () Fr worior [ ] v Mobie @mm— 1,2,3

(D) Status Monitar

Date and Time Update

Printer [nformation
User Type Edit Printer List : Printer Model -
Firmware Update V3-426UF Printer Serial No -
. IP Address AL AL AL AL ]
Check current firmware
Firmware Version M / C LT AT

Print Histo
Y [  success B : Contol Right Info Check

Remote Panel
Detail Info. | | Status Info. | 5/C Info. | Head/Cartridee Info.

Printer Info. Backup _

Printer Info. Upload Date (YYYY-MM-DD-HH: MM) Contents
2819-85-23 10:39 No Media
Exit(MSM Minimize) 2015 09 22 1035 Sneke cortrtdge. Ho. : ¢
No. Name Description
1 |LoginID The login ID for Mutoh Club will be displayed.

Only the update of Smart/C are available using the MSCF without
login. The Smart/C cannot be updated with the Mutoh Club.

2 | PR Monitor Displays whether the printer is automatically monitored or not.
: Monitoring the Printer

[ -------- } : Not Monitoring the Printer

3 | VSM Mobile Displays whether the printer is automatically monitored or not.
: Monitoring the VSM Mobile
[ -------- } : Not Monitoring the VSM Mobile
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6.2. Menu

Available functions with MSM.

MUTOH Status Monitor
Setup(S)  Help(H)

Menu ‘Lng\nID s @Mutoh.co.p ‘. PR Moritor ‘ C] VSM Mobile

(® Status Monitor |

=@ Date and Time Update

Printer Information

— \Jser Type Edit

Printer List Printer Model - -
Firmware Updat: VI-426UF Printer Serial No. - —
IP &ddress LL AL AL AL J
m==® Check current firmware
Fimuare Version M / C (L. AT ]
@ Print Histo
Y ‘- Success B Contol Right Info Check
R te Panel

Detail info, | [Status Tofa. | 5/0 Info. | Head/Cartridee Info. |

=@ Printer Info. Backup

© 00N O A~AWDNPR

Status Information
s Printer Info. Upload Date (YYYY-MM-DD-HH:MM) Contents |
2019-85-23 10:39 No Media
. Lo 2019-85-23 10:39 In slesp mode
@ Exit(MSM Minimize) 2019-85-23 10:39 Shake Cartridge. No. : 6

® The available functions vary according to printer model.

No. Name Description

1 |Date and Time Update Set the date and time setting of printer to be matched with PC setting.
Refer to "6.2.1 Date and Time Update" for the details.

2 | Media Type Edit The name of user media can be edited for the printer.
Refer to "6.2.2 Media Type Edit" for the details.

3 |Firmware Update Update the printer firmware.
* The firmware data is required.
Refer to "6.2.3 Firmware Update" for the details.

4 | Check current firmware Check current firmware for the MB-Web via the Internet.
Refer to "6.2.4 Check the Latest Firmware" for the details.

- | ColorVerify Execute the Color Verify.
Refer to "10 ColorVerify" for the details.

5 | Print History This function allows MSM to get print history information from printer and
monitor the history.
Refer to "12 Print History" for the details.

6 | Remote Panel This function allows you to check the current panel setting in your printer and
perform test pattern printing.
Refer to "13 Remote Panel" for the details.
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No. Name Description

7 | Printer Information Backup | Save the printer information on a disk.
Refer to "6.2.5 Printer Information Backup" for the details.

8 | Printer Information Upload | With an internet connection to the MUTOH Club server, upload the printer
information to the server.
Refer to "6.2.6 Printer Information Upload" for the details.

9 | Exit(tMSM Minimize) Minimize the MSM. Refer to the "6.2.7 Exit (MSM Minimize)" for the details.

6.2.1 Date and Time Update

Set the date and time setting of printer to be matched with PC setting.

® Check that the date and time setting of PC is correct.

® This function will not be available when the printer has limitation.
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6.2.2 Media Type Edit
ol lhegr T s Edil
1.Hame= of u=ar bxpe corantle uead veill be lizded by holdire doem {he
5 lead™ basthor
2 Tochanps the nane of ussr typs, move the cursor 10 he ohject bo
tx charaad and enber characters di’ﬁc‘lgu .
El'hlarn-e of uzer tvme will b updatad be halding domn the " Upkeed”
il
#'Ifwm""' char scters carnot be inpul N
5. The initisl user typs neme mill be zet by pressine ™ Dedsali”™ bution
Upsr typs higt
| 1 e |
| i | g |
3 13 23
40 E 240
| 15 : | 25 |
a | 18 26 |
nEA|| 17 b |
B 16 2
Bl R E- ) za [
10: | 20 | 80 |
I | I | Cianps|
WL _i_l | Gl |
1 2 3 4
No. Name Description
1 |Default Initialize the name of user media and the list of user type name.
2 | Download Acquire the current user media list that is registered in the printer.
3 | Upload Send the edited user media list to the printer to update the user media list.
4 | Cancel Cancel the editing of user media.

® The function name varies by the model.
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6.2.3 Firmware Update
Update the printer firmware.

Please check the notes and follow the procedure below to update the firmware.

Procedure > 6.2.3.1 Select the Firmware File
6.2.3.2 Check the Firmware File
6.2.3.3 Printer Update Preparation
6.2.3.4 Send the Firmware File
6.2.3.5 Update the Firmware

6.2.3.6 Completion of Firmware Update

® Do not turn off the printer and unplug the cable while updating the firmware. In that case, the firmware

update will not complete normally, and the printer may not be started.

® The firmware file is needed to update the firmware.

® The older version than the firmware installed in the printer cannot be updated.

® The update is available when the message "Ready to Print" is displayed on the printer panel. The
update is not available while printing and operating.

® Check that the printer and blower heater are in standby status, in order to update the firmware for

blower heater.
1. The main power supply of blower heater is set to "ON".
2. The "Link" switch of blower heater is set to "Manual".

3. The "RUN/STOP" switch of blower heater is set to "STOP".
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6.2.3.1. Select the Firmware File
Select the firmware file to update.

There are two types of firmware file.

-
W Update
Loak in | Ml Ceeizoo j

i o BE-

»

m

o
Recent Places
Deskion
NE T
Libranes
it
Computer
@

Mebwiork

Fiz pame: | _‘J Cpen

Flezoftype:  |F/Wiilel i mhi ] =] e |

Extension Contents

Firmware Data for Main

mfl Firmware Data for Controller

rfl Firmware Data for Blower Heater
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6.2.3.2. Check the Firmware File

Check the contents of selected firmware file.

Firmware lpdate

Catest Firnwvare Confirmation

| <Printer Information>

(pdate the firsvare vith the printer status "Ready to Print’

Nake sure not ta turn off tha priat ] updating the firnvars
Pleaze note that the printe» cannot ba started, if the printer is
turned off ohile updating the firnware

<File Information>

g — : g Tl Hame < Saple.ifl —_— 4
| Fuurwsaie Veisian M 100 e 2 * Fi= Type : HanFMe—1
3 e Fiyrrpiae Vession © L1 Fimvere Version : 201 - B

9+- BT T —— |

10‘_E1ick "Update” buttem to update the firnvare

7— Lipdate l e +I 8

|

| coe

No. Name

Description

1 | Printer Model

Display the model name of the printer.

2 | Firmware Version M Display the main firmware version of the printer.

3 | Firmware Version C Display the controller firmware version of the printer.
4 | File Name Display the name of selected firmware file.

5 |File Type Display the type of selected firmware file.

6 Firmware Version

Display the version of selected firmware file.

7 | Update If there is no problem with the selected firmware file, buttons will be
valid, and the firmware can be updated.

8 |Open The firmware file selection screen will be displayed. Refer to
"6.2.3.1 Select the Firmware File" for the details.

9 |Status Display the status of firmware update.

10 | Detailed Information

Display the detail information of firmware update.
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6.2.3.3. Printer Update Preparation

Click "Update" button to shift to the update mode. Please wait until the printer shifts to the update mode.

Firmware Update

Latest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Flease note that the printer cannot be started, i1f the printer is
turned off while updating the firmware.

<Printer Information> <File Information>
Printer Model 2 "‘! File Name : Sample.jfl
Firmware Yersion M : 1.08 * File Type = Main Firmware
Firmware Yersion C :1.14 Firmware Version : 20
Iod l [J (w0 I

/= Prepainetowpdste.

Preparing to update. Please wait.

® It may take a few minutes to shift to the update mode.

® If the printer does not shift to the update mode, click "Cancel" button and restart the printer.
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6.2.3.4. Send the Firmware File
When the printer is shifted to the update mode, the selected firmware file will be sent to the printer

automatically. Please wait.

Firmware Update

[atest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Flease note that the printer cannot be started, i1f the printer is
turned off while updating the firmware.

<Printer Information> <File Information>

Printer Model 2 ’*_‘! File Name : Sample.jfl
Firmware Yersion M : 1.08 * File Type = Main Firmware
Firmware Yersion C :1.14 Firmware Yersion : 20

D3 Sendiethe fimwared/D.

Sending the firmware to printer. Please wait.

® |t may take a few minutes to send the firmware file.
®  Once the firmware file is sent to the printer, the update cannot be canceled.
® Do not turn off the printer and unplug the cable while sending the firmware file. In that case, the

firmware update will not complete normally, and the printer may not be started.
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6.2.3.5. Update the Firmware

When the printer received the firmware file, the printer executes firmware update. Please wait.

During firmware update, the MSM monitors the printer until the firmware update is completed. If the
firmware update is not completed, click "Cancel" button to stop monitoring.

* The firmware update cannot be canceled even the monitoring is stopped by pressing "Cancel"

button. If you stopped the monitoring, please check the update status on the printer panel.

Firmware Update

[atest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Please note that the printer cannot be started. i1f the printer is
turned off while updating the firmware.

<Printer Information> <File Information>

Firmware Yersion M 1.08 File Type Main Firmware
Firmware Yersion C :1.14 Firmware Yersion : 20

= ledatiet.

The printer update will not be canceled, even after the
update monitoring is canceled.

Check the update status on the operation panel, after the
update monitoring is canceled.

Printer Model " ! I File Name : Sample.jfl

® It may take a few minutes to update the firmware.

® Do not turn off the printer while updating. The printer may not be started normally.
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6.2.3.6. Completion of Firmware Update

When the firmware update is completed, restart the printer.

Firmware Update

Latest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Flease note that the printer cannot be started, i1f the printer is
turned off while updating the firmware.

<Printer Information> <File Information>
Printer Model : gl File Name : Sample.jfl
Firmware Yersion M : 1.08 * File Type = Main Firmware
Firmware Version C :1.14 Firmware Version : 20
pdate l Open I

The update of printer firmware has been completed. Restart
the printer.

oK Cancel

® Even the firmware update is completed, the printer is still in the update mode. Therefore, make sure to

restart the printer.
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6.2.4 Check the Latest Firmware

Check with MUTOH Club if the firmware version in the printer is latest. When a newer firmware version

exists, download the latest firmware file and update the firmware.

Please check the notes and follow the procedure below to check the latest firmware.

Procedure > 6.2.4.1 Check the Latest Firmware Version

6.2.4.2 Check the Firmware Change History
6.2.4.3 Check the Special Firmware

6.2.4.4 Firmware File Download

6.2.4.5 Check the Firmware Update

6.2.4.6 Printer Update Preparation

6.2.4.7 Send the Firmware File

6.2.4.8 Update the Firmware

6.2.4.9 Completion of Firmware Update

When following conditions are met, you can check the latest firmware.

* Have Internet connection

* Already log in to MUTOH Club

Do not turn off the printer and unplug the cable while updating the firmware. In that case, the firmware
update will not complete normally, and the printer may not be started.

The older version than the firmware installed in the printer cannot be updated.

The update is available when the message "Ready to Print" is displayed on the printer panel. The
update is not available while printing and operating.

Check that the printer and blower heater are in standby status, in order to update the firmware for
blower heater.

1. The main power supply of blower heater is set to "ON".

2. The "Link" switch of blower heater is set to "Manual”.

3. The "RUN/STOP" switch of blower heater is set to "STOP".

6-13 MSME-A-21



MUTOH Status Monitor 6 Menu

6.2.4.1. Check the Latest Firmware Version

Check the latest firmware version with MUTOH Club.

The following procedure will be executed automatically to check the latest firmware version.
1. Acquire the printer information
2. Check the latest firmware version with MUTOH Club

When the latest firmware does not exist, the window below will be displayed.

Latest Firmware Confirmation

[atest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Please note that the printer cannot be started. i1f the printer is
turned off while updating the firmware.

<Printer Information> <Last Firmware Information>
Printer Model B N

Firmware Yersion M : 1.08 * Firmware Type =

Firmware Yersion C S Firmware Yersion 1

oK

When the latest firmware version exists, the change history window will be displayed.

Refer to the next page for the details.
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6.2.4.2. Check the Firmware Change History

When the latest firmware version exists, the change history window will be displayed.

Check the contents of change history, and click "Update" button to update the firmware. Refer to "6.2.4.4

Firmware File Download" for the details.

Click "OK" button to exit without updating the firmware.

Mote

degonding e Lle

1—&-.1;1”.

l

Latest Frmware nformatin| | Specisl P mware i natin

4 mrars Firpnses Confirmatns

The latost tisavero of cursontly-used printosr oxists
Check the clange bistory. and olick “Update® hutiton to update the
printer [iravare (o the latest version

Uhen the fismvare 1m upcated the printer zhaald be resdjusted
.

ehianged contents
Check Lthe chanced contents and updats the [iravare

’ <L otnnt Firmwalo Infotmation)

» Nonfomn  Froweso Ve -2 2

Fumwore Chomge History?

Main Frarsware -
3_ " = »
b o 70’7—| 5
No. Name Description
1 |Firmware Type Display the firmware type.

2 | Firmware Version Display the firmware version.

3 | Firmware Change History Display the firmware change history.

4 | Update Click "Update" button to update to the firmware.

5 |OK Click "OK" button to check and exit without updating the firmware.

® Readjustment will be required depending on the changed content. Therefore, check the changed

contents and update the firmware.
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6.2.4.3. Check the Special Firmware
When a special firmware exists, a special firmware information window will be displayed.

Check the change history, and contact to the dealer to update the firmware.

Latest Frmmare hicemation | [ Specisl Frmmare hformation)

«Smnrtal Frrrrwars Confirmatons

The Special firavare of currently-used printer exists

A special firsvare i1s & firavare having & special sodilication
that cannot be updated by the VSM

If you vant to update the firavare. please contact to the dealer

<Special Firmware Informations
Fenmwwe Typm Man Femwawe  Ferwarn Vewson 00
<Fumware Change History>
Main Firavare -
- -~ . - -
- -
L

" @ -
" v W “

® A special firmware is a firmware having a special modification that cannot be updated by the MSM. If

you want to update the firmware, please contact to the dealer.
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6.2.4.4. Firmware File Download
Download the latest firmware file from MUTOH Club.

Specify the destination to save the file, and start download.

%mhl—n E
Sevnnc | Y Deshacp =] o+ o B
<
Hacant Maces I
-
Cemezony
T
Lirwres
A
Comguder
|
[ p— [5ancie 1
Swewmime RO Hel s = Ll

Firmware Update

Latest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Flease note that the printer cannot be started, i1f the printer is
turned off while updating the firmware.

<Printer Information> <File Information>
Printer Model : gl File Name : Sample.jfl
Firmware Yersion M : 1.08 * File Type = Main Firmware
Firmware Version C :1.14 Firmware Version : 20
[Ipdate l Open I

T | Downloading the latest firmware/0.

Downloading the latest firmware from MB-Veb server. Please
wait .

The downloaded firmware file can be updated separately using "6.2.3 Firmware Update" function.
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6.2.4.5. Check the Firmware Update
After the firmware download is completed, the confirmation window below will be displayed.
Click "OK" button to update the firmware.

Click "Cancel" button to exit without updating the firmware.

The lastest firmware update

b 4 Update the latest firmware?
\:/ Once the update is started, the update cannot be canceled.

Cancel |

® Once you proceed to the next step, the firmware update cannot be stopped.

® Do not turn off the printer and unplug the cable while updating the firmware. In that case, the firmware
update will not complete normally, and the printer may not be started.

® The update is available when the message "Ready to Print" is displayed on the printer panel. The

update is not available while printing and operating.
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6.2.4.6. Printer Update Preparation

Click "Update" button to shift to the update mode. Please wait until the printer shifts to the update mode.

Firmware Update

Latest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Flease note that the printer cannot be started, i1f the printer is
turned off while updating the firmware.

<Printer Information> <File Information>
Printer Model 2 "‘! File Name : Sample.jfl
Firmware Yersion M : 1.08 * File Type = Main Firmware
Firmware Yersion C :1.14 Firmware Version : 20
| ladata l Iney I

/= Prepainetowpdste.

Preparing to update. Please wait.

® It may take a few minutes to shift to the update mode.

® If the printer does not shift to the update mode, click "Cancel" button and restart the printer.
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6.2.4.7. Send the Firmware File
When the printer is shifted to the update mode, the downloaded firmware file will be sent to the printer

automatically. Please wait.

Firmware Update

[atest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Flease note that the printer cannot be started, i1f the printer is
turned off while updating the firmware.

<Printer Information> <File Information>

Printer Model 2 ’*_‘! File Name : Sample.jfl
Firmware Yersion M : 1.08 * File Type = Main Firmware
Firmware Yersion C :1.14 Firmware Yersion : 20

D3 Sendiethe fimwared/D.

Sending the firmware to printer. Please wait.

® |t may take a few minutes to send the firmware file.

®  Once the firmware file is sent to the printer, the update cannot be canceled.
® Do not turn off the printer and unplug the cable while sending the firmware file. In that case, the

firmware update will not complete normally, and the printer may not be started.
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6.2.4.8. Update the Firmware

When the printer received the firmware file, the printer executes firmware update. Please wait.

During firmware update, the MSM monitors the printer until the firmware update is completed. If the
firmware update is not completed, click "Cancel" button to stop monitoring.

* The firmware update cannot be canceled even the monitoring is stopped by pressing "Cancel" button. If

you stopped the monitoring, please check the update status on the printer panel.

Firmware Update

[atest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Please note that the printer cannot be started. i1f the printer is
turned off while updating the firmware.

<Printer Information> <File Information>

Firmware Yersion M 1.08 File Type Main Firmware
Firmware Yersion C :1.14 Firmware Yersion : 20

= ledatiet.

The printer update will not be canceled, even after the
update monitoring is canceled.

Check the update status on the operation panel, after the
update monitoring is canceled.

Printer Model " ! I File Name : Sample.jfl

® It may take a few minutes to update the firmware.

® Do not turn off the printer while updating. The printer may not be started normally.
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6.2.4.9. Completion of Firmware Update

When the firmware update is completed, restart the printer.

Firmware Update

Latest Firmware Confirmation

Update the firmware with the printer status "Ready to Print".
Make sure not to turn off the printer while updating the firmware.
Flease note that the printer cannot be started, i1f the printer is
turned off while updating the firmware.

<Printer Information> <File Information>
Printer Model : gl File Name : Sample.jfl
Firmware Yersion M : 1.08 * File Type = Main Firmware
Firmware Version C :1.14 Firmware Version : 20
pdate l Open I

The update of printer firmware has been completed. Restart
the printer.

oK Cancel

® Even the firmware update is completed, the printer is still in the update mode. Therefore, make sure to

restart the printer.
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6.2.5 Printer Information Backup

Save the printer information on a disk.

When consulting your dealer on an error occurred in the printer, this printer information helps them to
analyze the cause of the error in advance and smoothly solve the problem.

When requested from your dealer, use this function to save the printer information on your computer disk

and send it to your dealer by e-mail.

® Depending on an error or conditions of the printer, MSM may not be able to obtain printer information

from the printer.

6.2.6 Printer Information Upload
With an internet connection to the MUTOH Club server, upload the printer information to the server.
When using MSM online, by sharing the printer information via MUTOH Club with your dealer to ask help for

error on the printer, they can analyze the cause of the error in advance and smoothly solve the problem.
When requested from your dealer, use this function to upload the printer information to the MUTOH Club

server.

®  To use this function, use MSM with internet connection and log in to MUTOH Club.

6.2.7 Exit (MSM Minimize)
Minimize the MSM. To redisplay the MSM, click the MSM icon on the task tray. Refer to the "4.2 Task Tray

Icon" for details.
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7 Status monitor

7.

Status monitor

The status monitor displays status information from the printer.

No. Name Description

1 | Printer Information Basic monitored information from the printer will be displayed.
Refer to "7.1 Printer Information" for details.

2 | Detailed Information If an error has been detected with the printer, possible causes and
the solution will be displayed.
Refer to "7.2 Detail Information" for explanation.

3 | Status Information The status information of printer will be displayed.
Refer to "7.3 Status Information” for details.

4 | Smart/C Information Printer Smart/C information will be displayed.
Refer to "7.4 Smart/C Information" for details.

5 | Heater Information Heater information of the printer will be displayed.
Refer to "7.5 Heater Information" for details.

6 |Head / Cartridge Information The print head and cartridge information of the printer will be
displayed.
Refer to "7.6 Head/Cartridge Information" for details.

7 | SIC Card Information S/C Card information of the printer will be displayed.
Refer to "7.7 S/C Card Information" for details.

8 |Media Information Media information of the printer will be displayed.
Refer to "7.8 Media Information" for details.

9 | Print Information Print information of the printer will be displayed.

Refer to "7.9 Print Information" for details.

Functionality varies according to printer model.
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7.1.Printer Information

Basic information for monitored printers will be displayed.

Frnter Information

Printer Lizt Privier Model: = T 2
Iis.:m:-lc—l:n Prinfer Serial No. - R —
4| e— F fodracs : - e—— 5
| Firtanzre Werzion b £ G = ! 6
| ) Sircess 8 s B : Coniral Right Etart g
No. Name Description
1 | Printer information Click the printer information label to display or hide the detailed
(Display/Hide detailed information. For details regarding display/ hide, refer to the "7.1.1
information) Display the Details Information".
2 | Printer Model Name Displays the model name of the printer that has been monitored.
3 | Printer Serial Number Displays the serial number of the printer that has been monitored.
4 | Printer List A list of registered printers will be displayed; the communication
status of each printer will also be displayed.
The registration name that you specified during registration will be
displayed on the list.
: Communication Succeeded
: Occurrence of Error
D : Occurrence of warning
5 |IP Address Displays the IP address of the printer that has been monitored.
6 |Firmware Version Displays the firmware version of the printer that has been
monitored.
M: Main  C: Controller
7 | Communication Status Displays the communication status of the printer that has been
monitored.
8 | Control Right Displays the control right of the printer that has been monitored.
: Control Right Exists
- : Control Right Does Not Exist
9 | Start Obtains printer information.
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7.1.1

Display the Details Information

Specify whether to display the detailed information or not.

Info: OFF

MUTOH Status Monitor
Setup(S) Help(H)

Menu |Lugin\D |D PF: Monitor \ D WSM Mobile
| (® Status Manitor
Date and Time Update
User Type Edit Printer List Printer Mode! : -
Firmware Update Wl samp1= Fiinter Serial No o
1P Add L ALALKL
Check current firmware ==
Fiimware Version M / C (AT
Print History [  success B convol Right Info Check
Remote Panel
Printer Info. Backup
Printer Info. Upload
Exit(MSM Minimize)
Info: ON(*Default)
MUTOH Status Monitor
Setup(S) Help(H)
Menu |Long: - |C] PR Monitor \ C] WSM Mabile
E”g) Status Monitor !

Date and Time Update
User Type Edit
Firmware Update
Check current firmware
Print History
Remote Panel
Printer Info. Backup

Printer Info. Upload

Exit(MSM Minimize)

Prirter List

- v

- v

LA RLALS

Ll | ]

Prirter Moded
Wl samp1= Fiinter Serial Mo
IP Address
Fitmware Yersion M / C
‘ @ success

Cantia Right

Info Check

Detail Info. | [Status Tnfo. | 5/0 Tnfo. | Head/Cartrides Info. |

Date (YYYY-MM-DD-HH:MM) Contents

2019-85-29 88:45
2819-85-29 88:45
2919-85-29 88:45

No Media
In sleep mode

Shake Cartridge. No. : 12346
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7.2.Detail Information

Displays information regarding communication errors with a monitored printer.

Error causes will be displayed. Please resolve errors using content information.

Ex. The printer is OFF.

Dzt ks

Haee gure thgh the

o Comearcalen wih granter = nol availabie
Parworh, cable o corresned
Mahe pae that the provier m on

Mok qure thak tee preiee's P addesss i3 correct

Datall InfSrmaticn

maue e, e lolownes
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7.3. Status Information

The status information of printer under monitoring will be displayed.

Dwtail il | | Stefue ede  Hester o | HesdCartrdee inle 500 o

[Clarl f‘f‘m‘“—-ﬂt‘lﬂm | Canbanks 1

v - qarTm

EE a8 B s a
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7.4.Smart/C Information

Displays Smart/C information for a printer that has been monitored.

Smart/C Information

] — Smart/C Update Type Smart/C Information C——— 1

MB-Web | File{MSCF) | S/G Gard
| - = * I 24 1]
Smart/ CK]
Quantity of update[m(} [4000 -
Lantity or updatelm | J 100
Tope: [erd =] =
Stock: 250000[ml]
0

No. Name Description

1 |Smart/C Update Type The type of Smart/C to be updated will be displayed. Refer to the
"7.4.1 Update the Smart/C with MB-Web" and the "7.4.2 Update
the Smart/C with the Update File (MSCF)" for details.

2 | Smart/C Information Displays Smart/C information for a printer that has been monitored.
Refer to the "7.4.4 Smart/C Information” for details.
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7.4.1 Update the Smart/C with MB-Web

Obtain and display Smart/C information available via an Internet connection from MUTOH Club.

fmartSC Update Type

1 — ity ol updaiebnll FOI =]
Tvpe [Wael ;J — 2
3— Fhink, T3anl]

Confmalion s 2

No. Name Description
1 | Quantity of Update [ml] Select the quantity of Smart/C to update.
* The selectable quantity of update varies according to printer
model.
2 |Type Select the type of Smart/C to update.
3 | Stock Displays the stock of the Smart/C that is selected in No. 2.

* |f the quanity of stock is less than the quantity of update, the
update cannot be executed.

4 | Confirmation Obtain the latest Smart/C information from MUTOH Club.
* This information cannot be obtained without login to MUTOH
Club.

® This function may not be available depending on the model.

® This tab can only be displayed only when "Internet connection is available" is selected in the Internet

connection setting.
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7.4.2 Update the Smart/C with the Update File (MSCF)
The MSCF information will be displayed.

Smart/C Update Tyvpe

ME-Web || File(MSCF) | 5/C Card
1 Frimtsr Serial Mo, (00 00
File Hame: & TR eees . moch 2
) e Fiile Stz oK
Typs - - 4
5— Quzntitelml]: 4000[mI]
Opeh 5
No. Name Description
1 |Printer Serial No. Displays the serial number of the monitored printer.
2 | File Name Displays the file name of the loaded MSCF.
3 | File Status Displays the status of the loaded MSCF.

The status will be detected as an error according to conditions.
*If the MSCF is not for the appropriate printer
*If the MSCF is already updated

4 | Type Displays the type of Smart/C for the loaded MSCF.
5 | Quantity [ml] Displays the quantity of Smart/C for the loaded MSCF in ml.
6 |Open Select the MSCF to load.

® This function may not be available depending on the model.

® MSCF : Smart/C Update File
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7.4.3 Update the Smart/C with S/C Card

S/C card information will be displayed.

ME-Yizh  FilalMSCFRY | | 5/0 Gard

S5/C Gard Info
| = Format creck QK

Capacit[ml: 4000 2

3—

No. Name Description
1 |Format check The status of the read S/C card will be displayed.
2 | Capacity[ml] The capacity of the read S/C card will be displayed in ml.
3 | Detail Information The reason for the S/C card reading error will be displayed.
4 | Start-Stop Check and cancel the reading of S/C card.

® This function may not be available depending on the model.
® Please use the S/C card reader and writer that we recommend.
S/C card reader and writer that we don't recommend cannot be used.

For S/C card reader and writer we recommend, please contact the dealer.
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7.4.4

Smart/C Information

Displays the Smart/C information of the printer that has been monitored.

Smart/C Information

] — iz

Smart/ G

100

2_—.50

0

24 1]

UpDate: @uu— 3

No. Name Description
1 |Max Displays the maximum Smart/C of the printer that has been
monitored.
* The Smart/C MAX varies according to printer model.
2 | Smart/C Amount Displays in % the remaining amount of Smart/C of the printer that
has been monitored.
3 | Update Click the "Update" button to update to the Smart/C.

Refer to the "7.4.4.1 Smart/C Update" for details.
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7.4.4.1. Smart/C Update
When conditions for Smart/C update are met, the "Update" button will be available, then click the button to

update the Smart/C.

® To update the Smart/C with MUTOH Club, transfer the service information of the printer to the

MB-Web.
® To update the Smart/C with the S/C card, make sure not to remove the S/C card during the update. If
the S/C card is removed during the update, the Smart/C update will not be completed normally.
® The Smart/C cannot be updated unless all of the conditions below are met.
Update using MUTOH Club
* User login has been completed.
* The available quantity of Smart/C stock is sufficient.
Update using MSCF
* MSCF is valid.
Update the S/C card
* The S/C card is valid.
Common Condition
*» The available quantity of Smart/C updates is within limits.
« Control rights have been assigned.
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7.5. Heater Information

75.1 Heater Information

Checks information for Heater of printers that have been monitored.

Detail Info | Statue Info | | Heater Info

HeadTartridge Info

315 hio

Hegtar Information

| e— Heat complets - 1 Frinking . (T 2
3v_l. Frnttemp = | it TO. Heater Selup teirp I g
4 I £F ] @A
Pre- |2 [0 [eD Pe: 22 [0
Platen: |3'|_ Iﬁ il Platen: Kl Iﬁ
Alver: lﬁ Iﬁ &0 After: |75 IF
No. Name Description

1 |Heating Up Completed

When the thermistor reached to the preset temperature, the
indication will be changed to green.

: Reached to the Preset Temperature
- : Not Reached to the Preset Temperature

2 | During Printing

When the printing is started after with the heating up completed,
the indication will be changed to green.

: Printing
: Waiting

3 | Type of Preset Temperature

Select the type of preset temperature.
Printing Temperature:Temperature Setting for Printing
Waiting Temperature:Temperature Setting for Waiting

4 | Preset Temperature of Heaters

The temperature of each heater that is set by Type of Preset
Temperature,standby heating will be displayed.
Pre : Pre-Heater Platen : Platen Heater After : Dryer

C : Celsius F : Fahrenheit

5 | Temperature Condition

The actual temperature of each heater will be displayed.
Pre : Pre-Heater Platen : Platen Heater After : Dryer

C : Celsius F : Fahrenheit
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75.2 Blower Heater Information

Checks information for Blower Heater of printers that have been monitored.

Detail Irfa Status Tio Elowstr Heater o 547 Tnin Head /Carirides Info

Blowsr Heater Infarmation

‘&,Eince the blower heater is controlled inde pendenthy,
onby a part of information can b= checked.
For the detailed information, check the panel of blower heater dinecthy.

1'_: Heat complets : (] Primter_Link Mzruzl .:—. 2
No. Name Description
1 |Heating Up Completed Displayed in green when the temperature reaches to the preset
temperature.

: Reached to the Preset Temperature
- : Not Reached to the Preset Temperature

2 |Link Display the operating method of heater.
Printer Ling : Operate in conjunction with the printer.
Manual : Heater operates by itself
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7.6.Head/Cartridge Information

Checks information for the print head and cartridge of printers that have been monitored.

Cedtail Info | Statuz Infa Hzatar o | Hezd Cartrdes Info | 500 bifo

1 —— Headl :

Haad temp Information

e [ Hat: | [ [

Cartridgs Infarmation

2 Cizrtridge Mo
3 Staius
4 Tk near end
No. Name Description
1 |Print Head Temperature Displays the print head temperature of printers that have been
monitored.
C: Celsius
F: Fahrenheit
* The number of head displayed varies according to printer model.
2 | Cartridge No. Displays the Cartridge No.
* The number of cartridges displayed varies according to printer
model.
3 | Status Displays the status of cartridges in the printer that have been
monitored.
: Cartridge Inserted
: No Cartridge
4 |Ink near end The status of remaining ink amount is displayed.

: The remaining ink amount is enough.

: The remaining ink amount is low.
*Not displayed depending on the model.
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7.7.S/C Card Information

Checks information for S/C Card of printers that have been monitored.

————— Ea[t[idge . 1 2 3 4
—g [oimat check oK oK (] oK
— | apacity[ml] : 220 220 220 220
100; 100; 100; 100;
——g [ ezidual Cuantiby[%] : EDr EEI: EEIr EEIr
ot il o ol
No. Name Description
1 |No. 4 S/C are organized in 1 group.
2 | Cartridge No. The cartridge number of the printer, which has been monitored, will
be displayed.
3 | Format check The S/C reading status of the printer, which has been monitored,
will be displayed.
4 | Color The S/C color information of the printer, which has been monitored,
will be displayed.
5 | Capacity[ml] The S/C ink capacity information of the printer, which has been
monitored, will be displayed in "ml".
6 | Residual Quantity[%0] The S/C remaining ink consume information of the printer, which
has been monitored, will be displayed in % (1% basis).
7 | Detailed Information When a S/C card reading error occurs, put the mouse pointer over
the "Reading" label to display the detail information.
Refer to the "7.7.1 Format check" for details.
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7.7.1 Format check

The S/C reading status of the printer, which has been monitored, will be displayed.

Name Description

OK Reading completed normally.

- No Information.

Read Err 1

Read Err 2 Cannot read the S/C card.Please check the S/C card.

Read Err 3

Col. Err The S/C card you have inserted is for different color. Insert the dedicated
S/C card.

Ink Err
The S/C card you have inserted is unsupported. Insert the dedicated S/C

Code Err card.

Ink End The ink has run out. Please replace the ink

Broken Chip 1. - 28. The S/C card you have inserted is broken, so the S/C card cannot be used.

Size Err Cartridge size unsupport.
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7.7.2 S/C Card Recovery
While recovering S/C card, printing is still possible, but the printer is unable to obtain information from the

S/C card. The ink capacity and ink level in the cartridge/bag are not displayed correctly.

— Eartridge : 1 2 3 4
g Foimniat check : ReadErmr 1 Read Er 1 ak. (1] 4
— | apacity[mi] : - - 220 220
100; 100, 100y 100,
— 1 1l 'Do - - - -
Rezidual Quantity[#] ! eal sl eal
ot il o o
No. Name Description
1 |Cartridge No. The cartridge number is highlighted in yellow while in recovery
state.
2 | Format check The S/C reading status of the printer, which has been monitored,
will be displayed.
3 | Capacity[ml] In the recovery state, the display shows “-“.
4 | Residual Quantity[%] *1 In the recovery state, ink level is fixed to 10%.

® *1 The ink level on the display is fixed to 10%. To check the actual ink level, an operator must
physically check the amount of ink remaining in the cartridge/bag.
® The specification for S/C card recovery may vary by printer model. For details, see the latest printer’s

operation manual.
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7.8.Media Information

The media information loaded in printer can be checked.

2 ——— [0 Frzd

Dedail Info | Siatua Infa Fh o

Media Info

Media Infermaticn

I Medis Tupe

Cisated

Media Size
The print number
[ =
3 - '\’ 20[m] with &1 4
Enchie Print
a1
No. Name Description
1 |Media Type Display the media type loaded in printer.
2 |Media Feed Display the media feeding method loaded in printer.
3 | Media Size Display the media size loaded in printer.
4 | The print number Display the remaining printable number of media loaded in printer.
* Valid only when the loaded media meet the conditions below:
- Roll Media
- Media with roll media management is valid
* The printable number is an estimation.

Support only USB connection
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7.9.Print Information

The previous print information can be checked.

Detail Irfa Status hito bk o Head/Carirides Info Print ko

Frint Inte
1 e——— Frint Time 1 [rin
Frint Mode alln, Bird  10#1 3pass Fins® Foe” ee—G
3 Print SizeCWeH) 5733410 [nen]
Total Gonsume 1587 [nl] 4 Chanee Chart 6
a2 - - ERREEREERE EEREEREERE
=
E
oL 15 - SRR ERREEECEEE
5 — g
E ar - - ERREEECEEE
L
(]
4
No. Name Description
1 |Print Time Display the time required for the previous print in minutes.
2 | Print Mode Display the settings for previous print.
3 |Print Size (W*H) Display the print size of previous print.
4 | Total Consume Display the total ink consumption of previous print.
5 |Ink Consume Display the ink consumption of each color for previous print.
6 |Change Chart Change the graph of ink consumption for previous print.
* There are 2 types of graph.
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1. Ink Consumption Graph

2. Ink Consumption Ratio Graph
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8. Activation

8.1. Execute Activation via the Internet

Printer registration is not available without activation.
Connect MSM to the Internet, MSM will automatically access MB-Web and execute activation.

1. When registering a printer with activation-unexecuted, the following message will be displayed. Click

Activation confirmation E|

\?’) Execute the ackivation?

"OK" to execute activation.

Cancel |

2. Click "Internet connection is available".

wu fActivation

[nternet Cannection Setting

The actiwvation will be emecuted.

The activation method varies according to the
conhection setting to the Internet.

Szlect the connection setting from below.

* |nternet connection is availakle

Access to the Web s=erver. and execute the
activation manually.

* |hternet connection is not swailable

Ezxecute the activation from the HACE
(Actiwvation Code File).or by entering the
Activation Code manually.

Caricel
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3. Accessing the MB-Web to obtain the "Activation Code" and executing Activation. Please wait.

wu fActivation

I activation

Currently checking with the =erwver.
Thi= may take a few mninutes.

SerialNo. g% 0 =

8-2 MSME-A-21



MUTOH Status Monitor 8 Activation

4.  When activation is complete, the following window appears.

® \When activation is complete, service information from the printer will be registered to MUTOH Club.

® [f an activation execution error occurs, contact your dealer and inform them of the "ErrCode".

®  Once activation is completed, restart the printer.

wu fActivation

Activation completion

The activation has been completed.
The printer i= ready to print.

Serial No. E.: l. )

ok |
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8.2. Execute Activation By Entering “Activation Code*“

Printer registration is only available when the printer executes activation. If you do not access to the Internet,
ask your dealer to issue an activation code or activation code file in order to execute activation.

1. When registering a printer with activation-unexecuted, the following message will be displayed. Click

Activation confirmation E|

\?’) Execute the ackivation?

"OK" to execute activation.

Cancel |

2. Click "Internet connection is not available".

w Bctivation

The actiwvation will be emecuted.

The activation method varies according to the
conhection setting to the Internet.

Szlect the connection setting from below.

* |nternet connection is availakle

Access to the Web s=erver. and execute the
activation manually.

* |hternet connection is not swailable

Ezxecute the activation from the HACE
(Actiwvation Code File).or by entering the
Activation Code manually.

Caricel
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3.  Enter the activation code issued by your dealer and click "Execution". In order to execute activation

with an activation code file, click the folder icon and select the file.

wu fActivation

Enter the actiwvation codel(lé-digit=s) for the
zerial number below to execute the activation.

Serial No. L= E =

Activation Code G

“:’C‘)’{":’(“;\k’ “:’{'W‘k";\k’ “:’{'W‘k";\k’ “:’{'W‘k";\k’
Back execUte Cance
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4.  When activation is complete, the following window will appear.

% Pctivation

Activation completion

The activation has been completed.
The printer i= ready to print.

SerialNo. = &

ok |

® [f an activation execution error occurs, contact your dealer and provide the "ErrCode".

®  Once activation is complete, restart the printer.

8-6 MSME-A-21



MUTOH Status Monitor

9 Report Malil

9.

Report Mail

When an error or warning occurs with the printer under monitoring, the notification mail will be sent to the

specified mail address.

Configure the settings in the order of printer, mail address, functions and mail contents to send the

notification mail.

Repurt Mail Settme
5_ Fowl serre D eiw regavaton setrg

1 c— 1 i S

Frver Lint

2 o endng Mol Adideens Satting
Mot wddess

[Jlnptumgincon
[ FE T T

3 —— Sentng Ml Lunctun Suthey

Furston

B rotics ot vt vhwt
(B ¥otica of grint dwminatin

B3 rorn of wate torthy 18 w
Brorce o rol meda tee ot
R Mt ol Anl e sl

4 D 4 Muil Content Uathog

- Mt contcation s en Be set 1% 800t iegesed prrem
Select AL/ Peomna AR Sanct the s to b, andchck  Baten %0 pocesd 1o e

e 2000 frocadue

* Ok, 70 bosom b0 humnin By preder inhg

Seup Prcadan

1 Pt bobp

2 Serdrg Mal2adees Seryg
- 2 Serdeg Ml orcion Seng

& M Contant Sty

Correr of e-mal meviage
Lot e
Ted
Thrwtukd Vake Lem}
ot}
Colewe 1-10 Change Jrahaks shon
T ok | cew |
No. Name Description
1 |Printer Setup Set the mail notification function of registered printer to "Valid /
Invalid" Refer to the "Printer Setup" for details.
Refer to the "9.1 Printer Setup” for details.
2 | Sending Mail Address Setting Set the mail address for sending the notification mail to "Valid /
Invalid" for each printer.
Refer to the "9.2 Sending Mail Address Setting" for details.
3 | Sending Mail Function Setting Set the function to send for each printer and mail address to "Valid
/ Invalid".
Refer to the "9.3 Sending Mail Function Setting" for details.
4 | Mail Content Setting Set the details of mail content to send for each printer..
Refer to the "9.4 Mail Content Setting" for details.
5 | List of Settings Configure the settings required to use the notification mail function.

Refer to the "9.5 List of Settings" for details.
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9.1. Printer Setup

Specify the notification mail function to "Valid / Invalid" for the registered printer.

1. Printer Setup

e Printer izt
[m]Sample-01

[ Select All / Release All mmm—m—1

No. Name Description
1 |Select All/ Release All Change the select of all lists.
2 | Printer List This is the list of registered printers.Check the box for the printer
name to setup the notification mail function.
Check On : Notification Mail - Valid
Check Off : Notification Mail - Invalid
3 | Sending Mail Function Setting Set the function to send for each printer and mail address to "Valid
/ Invalid".
Refer to the "7.4.4 Smart/C Information" for details.
4 | Next Select the printer to set, and shift the next step.
5 |Back Return to the printer setup.
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9.2.Sending Mail Address Setting

Specify the mail addresses to send the notification mail to "Valid / Invalid" for each printer.

2. Sending Mail Address Setting B —

2 'zl addr=zz -

Sampled] @zample.com
O 5ampled2@zample.com
vl Samplel3@zample.com

4
No. Name Description
1 |Select All/ Release All Change the select of all lists.
2 | Mail address This is the list of registered mail addresses.Check the box for the

mail address to setup the notification mail function.
Check On : Notification Mail - Valid
Check Off : Notification Mail - Invalid

3 | Next Select the mail address to set, and shift to the next step.
4 |Back Return to the sending mail address setting.
5 |Returnto Top Return to the printer setup.
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9.3. Sending Mail Function Setting

Specify the sending functions to "Valid / Invalid" for each printer and mail address.

3. Sending Mail Function Setting v — |

2 e F it iy ~

Matice of abnormality in printer monitoring
Maotice of print start

[#] Motice of print termination

[¥] Motice of waste battle filled up

[¥] Motice of rall media near end

A Meatice of rall madia end s’
3o | - =5
4
No. Name Description
1 |Select All/ Release All Change the select of all lists.
2 | Function This is the list of sending mail functions.
Check the box for the mail address to setup the notification mail
function.
Check On : Notification Mail - Valid
Check Off : Notification Mail - Invalid
Refer to the "9.3.1 Send Mail Function" for details.
3 | Next Select the functions to set, and shift to the next step.
4 |Back Return to the sending mail function setting.
5 |Returnto Top Return to the printer setup.
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9.3.1 Send Mail Function

List of sending mail functions

No. Name

Description

1 Notice of abnormality in printer
monitoring

Notification mail will be sent when the printer cannot communicate with
MSM by an error.

2 Notice of print start

Notification mail will be sent when the printer started print.

3 Notice of print termination *2

Notification mail will be sent when the printer ended print.

4 Notice of waste bottle filled up *1

Notification mail will be sent when the waste ink bottle is filled up.

5 Notice of roll media near end *2

Notification mail will be sent when the remaining roll media is low.
* Only when "Roll Media Length Setting" is specified.

6 Notice of roll media end

Notification mail will be sent when the roll media ends.

7 Notice of remaining ink near end *2

Notification mail will be sent when the remaining ink amount is low.

8 Notice of remaining ink end

Notification mail will be sent when the ink has run out.

9 Notice of Smart/C remaining amount

near end *1

Notification mail will be sent when the remaining Smart/C is low.

10 | Notice of Smart/C remaining amount

end *1

Notification mail will be sent when the Smart/C has run out.

11 | Notice of media skew error

Notification mail will be sent when the skew error has been detected.

12 | Notice of media cut error *1

Notification mail will be sent when the S/C card error has detected.

13 | Notice of S/C card error *1

Notification mail will be sent when the printer part reached to the lifetime.

14 | Notice of life time occurrence

Notification mail will be sent when the stock of Smart/C in the MB-Web
server is low.

15 | Notice of Smart/C stock near end *1

Notification mail will be sent when the stock of Smart/C in the MB-Web
server is low.

16 | Notice of Smart/C stock end *1

Notification mail will be sent when the stock of Smart/C in the MB-Web
server has run out.

17 | Notice of firmware update completion

Notification mail will be sent when the update of printer firmware ended.

18 | Notice of S/C ink near end *1,2

Notification mail will be sent when the remaining S/C ink amount is low.

19 | Notice of S/C ink end *1

Notification mail will be sent when the S/C ink has run out.

*1 The function is not supported depending on the printer.

*2 The function might be limited depending on the printer setup. When the function is limited, the notification

mail will not be sent.
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9.4. Mail Content Setting

The contents of mail to send can be changed for each printer.

4. Mail Content Setting

Ciontent of e-mail meszaze

1 o Subject :

2 — Tyt

3 e Threshiold Walue

{+ [ent]
(" [ent]
*5et ranee : 1 - 10 4 e Chenge |ritialization :— 5

No. Name Description
1 |Subject Change the title of mail to send.
2 |Text Change the content of mail to send.
* The following information will be added automatically by the
function.
* Serial Number of the Printer
* Detailed Information (Cartridge Number etc.)
3 | Threshold Valuet Change the threshold value to send e-mail.
* This function is not supported in this version.
4 | Change Save the changed contents.
5 |Initialization Initialize the mail content.

Make sure to click the "Change" button to change the setting.

The setting will not be reflected without clicking the "Change" button.
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9.4.1 Threshold Valuet
Specify the standard threshold value to send e-mail.
The e-mail will be sent when the printer reaches to each threshold value.

The threshold value setting will be available or unavailable depending on the function.
1

Threchold Value:  © Default Walue [cnt Jome 2

! - [cnt J== 4
¥igt range ] = (] e———
No. Name Description
1 Default Value Specify the value to send the e-mail in the default setting.
2 Default Value When the default value is selected, the value will be the threshold value to

send the e-mail. The default value differs depending on the printer model.

3 Optional Setting Specify the setting to send the e-mail in the arbitrary setting.

4 | Arbitrary Setting Value When the arbitrary setting is selected, the value will be the threshold value
to send the e-mail.The setting value can be input arbitrarily in each setting
range.

* Refer to the "Table 9.4.1. Threshold Value - Function / Setting Range
Chart" for the details.

5 Set range Setting range that can be specified in the arbitrary setting.
* Refer to the "Table 9.4.1. Threshold Value - Function / Setting Range
Chart" for the details.

Table 9.4.1. Threshold Value - Function / Setting Range Chart

Name Setting Range
Default Value
Minimum Maximum

Notice of abnormality in printer monitoring 1[cnt] 10[cnt] 5[cnt]
Notice of roll media near end 1[m] 10[m] *1
Notice of remaining ink near end 25[ml] 1000 [ ml] *1
Normal 20 [ml] 1000 [ ml] *1

Notice of Smart/C remaining amount near end )
' ning ) High-capacity 1000 [ml]| 10% of maximum *1

capacity

Notice of Smart/C stock near end 100 [ ml] 8000 [ ml] 1000 [ ml]

*1 Differ from the printer model.

The control right is required to change the threshold value
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9.5. List of Settings

Configure the settings needed to use the notification mail function.

Report Mail Settine

Initial setting  Printer registration zetting

2
No. Name Description
1 |Initial setting Perform the initial setting for the MSM.
* Refer to "3.Initial Setting" for the details.
2 | Printer registration setting Register the printer to be monitored by MSM.

* Refer to "3.9.1 Register the printer information" for the details.

The notification mail will not be sent without the settings above.
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10. ColorVerify

Printer color reproduction can change over time due to various factors, including environmental (shop
temperature and humidity), age and storage conditions of ink and media, possible lot-to-lot manufacturing
variations of ink and media, and aging of the printer itself (due to mechanical wear). Individually, such
factors may have minimal impact on color reproduction, but cumulatively over a span of time these factors
can lead to color variations that become apparent and potentially detrimental to image quality.

The 'Color Verify' feature can be utilized to aid the printer operator in checking for and isolating potential
color reproduction variations before they become a visual detriment.

In this function, 14 color patches are printed, and the colors are measure by the optional spectrophotometer
(SPECTROVUE VM-10). If the Color Verify was performed before and the measured value was saved as
the baseline, the color difference from the baseline will be printedas a result.

The optional SPECTROVUE VM-10 is required to perform this function.

Before performing this function, make sure to print the nozzle check pattern to check if there is no

missing nozzle.

® In order to perform the Color Verify correctly, make sure to specify the following settings same as the
setting when the baseline was saved. If these settings are different, the color difference may become
large.

* Each Heater Temperature Setting, Effect Setting, CR Print Width Setting, Overwrite Setting

Use this function with the head height adjustment lever is in the “Low” position.

The 'Color Verify' feature is intended to be utilized as an aid to the printer operator in checking for and
isolating potential color reproduction variations that can arise over time due to various factors common
to all printing environments; it is a tool intended to help facilitate implementation of on-printer process
control.

As such, it is not in-and-of-itself a guarantee of color reproducibility or reproduction accuracy, nor

does it negate the need for color workflow best practices.

Since the room environment (temperature, humidity) may affect the print color, create the environment
in accordance with the environment condition described in the operating manual "8.1.1 Printer
Specification" "Environment Condition". In addition, make sure to place the media and ink in the

printing environment for 2 hours before use.

In this function, the color difference (dE) is calculated based on CIE 94*.
* CIE94 is proposed by CIE (International Commission of lllumination) in 1994.
® The Windows firewall for File Transfer Program (ftp.exe) needs to be deactivated to execute this
function.
For details, refer to "10.2.15 Windows Firewall".
®  The printer model, which was launched after the end of life of VM-10, does not support this function.
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10.1. History

The history of Color Verify will be displayed.
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No. Name Description
1 | Printer Infomation The printer information will be displayed.
* For details, refer to "10.1.1 Printer Infomation"
2 | History List The list of Color Verify history will be displayed.
* For details, refer to "10.1.2 History List".
3 | Detail Information The detail information of Color Verify will be displayed.

* For details, refer to "10.1.3 Detail Information".
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10.1.1 Printer Infomation

The printer information will be displayed.

2

4
|

— T

No. Name Description
1 Printer model The printer model will be displayed.
2 Printer Seical No. The serial number of printer will be displayed.
3 User Type The user type specified for printer will be displayed.
4 | Obtain Information Obtain the latest printer information.
5 Initialization Initialize the history information.
6 End Stop the Color Verify.

10.1.2 History List
The history of Color Verify will be displayed in the list.

1 2 3 4 5 6 7 8 9 10 11
P f 5 EW i
: gnss 38 d :
No. Name Description
1 No. The data No. of Color Verify will be displayed.
2 Date The date when Color Verify was executed will be displayed.
3 Baseline No. The baseline No. will be displayed.
* When the baseline is not specified, "-" will be displayed.
4 PreHeater The pre heater temperature specified for Color Verify will be displayed.
5 PlaHeater The platen heater temperature specified for Color Verify will be displayed.
6 Dryer The dryer temperature specified for Color Verify will be displayed.
7 PG The head height specified for Color Verify will be displayed.
8 Device(Model) The name of colorimeter will be displayed.
9 Device(SerialNo.) The serial number of colorimeter will be displayed.
10 | Device(F/W Version) The F/W version of colorimeter will be displayed.
11 | Comment The comment entered for Color Verify will be displayed.
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10.1.3 Detail Information

The detail information of Color Verify will be displayed.

= Curent valis =hanibne valus

No. Name Description
1 |Delta E* The Delta E* information will be displayed.
* For details, refer to "10.1.3.1 Delta E*".
2 | Delta E* Graph The Delta E* graph will be displayed.
* For details, refer to "10.1.3.2 Delta E* Graph".
3 | L*a*b* Graph The L*a*b* graph will be displayed.
* For details, refer to "10.1.3.3 *a*b* Graph".
4 | SPECTRUM Graph The SPECTRUM graph will be displayed.
* For details, refer to "10.1.3.4 SPECTRUM Graph".
5 |Box Plot The box plot will be displayed
* For details, refer to "10.1.3.5 BoxPlot".
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10.1.3.1.

Delta E*

The Delta E* information of each patch will be displayed.
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No. Name Description
1 |No. The patch number will be displayed.
2 | Patch Name The patch name will be displayed.
In addition, when the patch button is clicked, the patch name will be
reflected to each graph and displayed in the graph.
3 |Delta E* The Delta E* information of patches will be displayed.
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10.1.3.2. Delta E* Graph

The Delta E* graph information of 25 times of the latest Color Verify will be displayed.
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10.1.3.3.

The L*a*b* information of selected patch will be displayed.
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10.1.3.4. SPECTRUM Graph
The SPECTRUM information of selected patch will be displayed.
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10.1.3.5. BoxPlot

Box plot is a graph to show the distribution of data simply.

Generally, a box plot has the following features.

DemE" | L | SPECTRUM | [Bow Pt

wmm_

Mo,
No. Name Description
1 |Maximum Shows the maximum value of data.
2 |Box Half of the data are distributed in the box range.
3 | Medium Middle value when the data is arranged from smallest to largest.
4 | Minimum Shows the minimum value of data.
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(1)Statistics

The statistical information of the measured Delta E* value will be displayed by color.

DebnE® LYY BFECTRUM | | BP0

Etstes  Tngd

No.

Name

Description

Measured Value

The measured value selected in the list will be displayed.

If the measured value is in the box, the color is stable compared to the colors that are measured in the

past.

If the measured value is higher than the box, the color may be different from before. For the

acceptance judgment, refer to the Delta E* value.

Even if the measured value is lower than the box, there is no problem because the value is close to

the baseline.

To display the figure, more than 3 times of measurement at the same base line is required.
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(2)Trend
The distribution of data will be displayed by each measurement.

From the variation in location and size of box, the tendency of color reproductively can be checked.
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No. Name Description

1 |Measured value The measured value selected in the list will be displayed. The box
of selected value will be shown in the different color.

2 |Baseline value The box will not be displayed.

® [f the delta E* values of several colors has increased without big change in the location of box:

The measurement may be failed due to uneven media and / or dust on the media surface. Please
perform the measurement again.

® [f the delta E* value is acceptable but the location of box is high:
The printing environment and setting may be different. Or, the media characteristic may be changed
(e.g. the media color / dot gain has changed).

® To display the figure, more than 2 times of measurement at the same base line is required.
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10.2. Color Verify

Execute the Color Verify.

Follow the procedures and check the notes below to perform the Color Verify.

® The optional SPECTROVUE VM-10 is required to perform this function.

® To perform this function, make sure that the remaining amount of ink and media is enough and follow
the instructions of operation panel and MSM.

® While the printer is in operation, the Color Verify is not executed. Make sure that "Ready to Print" is
displayed on the operation panel.

® The 'Color Verify' feature is intended to be utilized as an aid to the printer operator in checking for and
isolating potential color reproduction variations that can arise over time due to various factors common
to all printing environments; it is a tool intended to help facilitate implementation of on-printer process
control.
As such, it is not in-and-of-itself a guarantee of color reproducibility or reproduction accuracy, nor does
it negate the need for color workflow best practices.
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10.2.1 Configuration
To execute Color Verify, select a baseline from the history list, and click "Start" button.

If the baseline is not selected, the baseline will be created and the Delta E will not be displayed.
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No. Name Description
1 |Obtain Information Obtain the latest printer information.
2 |End Stop the Color Verify.
3 | Progress of Color Verify The progress of Color Verify will be displayed.

The current progress will be displayed in red letter.

4 | History List The list of Color Verify history will be displayed.
To execute Color Verify, select a baseline from the list.

5 |Start Select a baseline, and start Color Verify.
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10.2.2 Preparing the printer
The printer is in preparation to execute Color Verify.

When the printer preparation is completed, the printer proceeds to the next step automatically. Please wait

for a while.

No. Name Description
1 | Progress of Color Verify The progress of Color Verify will be displayed.
2 | Detall The detail information will be displayed according to the progress.
3 | History List Click "Stop" button to stop the Color Verify.
When the Color Verify is stopped, the result will not be saved in the
history.
* For details, refer to "10.2.14 Stop".

While the printer is in operation, the Color Verify is not executed.
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10.2.3 Printing configuration information
The printer is printing a setup data.

When the printing is completed, the printer proceeds to the next step automatically. Please wait for a while.

10.2.4 Waiting for measurement data to be received
The printer is waiting for patch data to receive.

The patch data will be printed automatically by MSM. Please wait for a while.

10.2.5 Printing color target

The printer is printing a patch data.

When the printing is completed, the printer proceeds to the next step automatically.

Please wait for a while.

10.2.6 Waiting for the instrument to be attached

When the patch data is printed, follow the instructions on operation panel to attach the colorimeter to the

printer.

10-14 MSME-A-21



MUTOH Status Monitor 10 ColorVerify

10.2.7 Waiting for the measurements to complete
When the colorimeter is attached to the printer, the printer will be the color measurement waiting status.

Press "Enter" key on the operation panel, or click "Start Measurement" button on MSM to start the color

measurement.
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No. Name Description
1 | Start Measurements Start the color measurement.

10.2.8 Measuring
The printer is measuring the patches.
When the color measurement is completed, the printer proceeds to the nest step automatically.

Please wait for a while.

10.2.9 Receiving the instrument to be detached
When the color measurement is completed, the measurement result will be obtained from the printer.
When the measurement result is obtained completely, the printer proceeds to the next step automatically.

Please wait for a while.
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10.2.10 Waiting for the instrument to be detached
When the measurement result is obtained from printer, the result will be displayed on MSM.

Follow the instructions on operation panel to remove the colorimeter from the printer.
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10.2.11 Printing color verify result
The printer is printing the measurement result of Color Verify.
When the printing of Color Verify result is completed, the printer proceeds to the next step automatically.

Please wait for a while.
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10.2.12 Waiting for color verify result

Check the printed Color Verify result, and press "Enter" key on the operation panel.
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10.2.13 End

To leave the Color Verify result on the history, enter the comment and click "Save" button. To exit the Color

Verify without saving the result, click "End" button.

Click "Save" / "End" button to exit the Color Verify.
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No. Name Description
1 |[Save Click "Save" button to save the Color Verify result to the history.
* Enter the comment to save the result.
2 |End Click "End" button to exit the Color Verify without saving the result.
3 | Comment Enter the comment to save the Color Verify result to the history.
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10.2.14 Stop
Stop the Color Verify. When the Color Verify is stopped, the result will not be saved in the history.

No. Name Description

1 |Back Return to the setup window.

10.2.15 Windows Firewall
Since the Windows "File Transfer Program (ftp.exe)" is used in the Color Verify function, deactivate the
block when a firewall warning is displayed.

Patch data will not be printed until the block is deactivated.
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11. VSM Mobile

To use an application "VSM Mobile" for handheld terminal such as Smart Phone, the handheld terminal to

be used form MSM should be registered, in order to obtain the printer information via MSM.

The application "VSM Mobile" for handheld terminal can be downloaded from Android market for free.
Customer is responsible for the communication fee to connect to Android market.

The communication between handheld terminal and MSM will require Wi-Fi connection.

To communicate handheld terminal with MSM, a particular port will be used. If the setting of Windows

firewall and security software needs to be changed, please check with your network administrator.
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11.1. VSM Mobile Setting

The information of handheld terminal that uses the MSM Mobile can be checked, and the handheld terminal

can be registered.

WSM Mohbile Setling
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No. Name Description
1 |Status The connection status of VSM Mobile will be displayed.
2 |OK Save the registration information, and exit the VSM Mobile setting.
3 |Cancel Exit the VSM Mobile setting without saving the registration
information.

4 | VSM Mobile Information The VSM Mobile can be checked.

* For details, refer to "11.1.1 VSM Mobile Information"
5 | MSM Setting Configure the MSM setting needed to link with VSM Mobile.

* For details, refer to "11.1.2 MSM Setting"
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11.1.1 VSM Mobile Information
The information of VSM Mobile registered on MSM can be checked, and VSM Mobile can be registered /

deleted.
W5k Mobile Intormation
WS W oiile List
bile ample
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No. Name Description
1 |VSM Mobile List The VSM Mobile registered on MSM will be displayed.
2 | Port Number The connection port number registered at the VSM Mobile
registration will be displayed.
3 | Authorization Code The authorization code registered at the VSM Mobile registration
will be displayed.
4 | Registration Press "Registration" button to register new VSM Mobile.
* For details, refer to "11.1.1.1 Registration”
5 | Deletion The registered VSM Mobile can be deleted.Select unnecessary
VSM Mobile and delete from the list.
* |f the VSM Mobile is deleted, the communication with VSM
Mobile will be disabled.
To make a communication again, the registration will be needed
again.
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11.1.1.1. Registration

New VSM Mobile can be registered in MSM.

Follow the procedures below to register new VSM Mobile.

No. Name

Target Application

Description

(1) |VSM Mobile Synchronization

MSM

MSM is waiting for the synchronization with
VSM Mobile.

(2) |Entry / Registration of VSM
Mobile Registration Information

VSM Mobile

Enter and register the VSM Mobile information
based on the information displayed on MSM.

(3) |Registration of VSM Mobile

MSM

When MSM and VSM Mobile are synchronized
normally, the VSM Mobile can be registered in
MSM.

®  To register the VSM Mobile in MSM, download and install VSM Mobile to your handheld terminal from

Android market.
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(1) VSM Mobile Synchronization
When the "Registration” button is selected, a window to register the VSM Mobile will be displayed.
The MSM will be synchronization wait status, and wait for the connection from the VSM Mobile.

WSM Mobile Registration

VEM MRl Regstration

Frocedure >>

il Pleoz=c register for VEM from vour VSH

1. Syncrrcnization Hobile.

For the itens to ke entered for vour VEH
Hobile, please refer to the below.

* Tt nore than one 1P addre==s 1s sp=cifi=d
for th= PC pleas= ==lect the 1P addr=ss
vhich can covnunicate wath YSM Hobile

VS M Mobite inputTintormation

Dextnation IP Addrass
& W '

Destnation Port Number
60001 2

D estnaion 4.4honzaton Cade

= L : = ’ s .*a—--3

SHatus: Synchronizing . -

No. Name Description

1 |Destination IP Address The IP address list the PC installed with MSM will be displayed.
* |f several IP addresses are specified in the PC, select the IP
address that can communicate with VSM Mobile.

2 | Destination Port Number The port number to be used for the connection of MSM and VSM
Mobile will be displayed.

3 | Destination Authorization Code The authorization code will be displayed to identify the VSM
Mobile.

4 | Stop The VSM Mobile registration will be stopped.
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(2) Entry / Registration of VSM Mobile Registration Information
Register the MSM from VSM Mobile, and check the connection with MSM that is waiting for

synchronization.

Enter the information based on the VSM Mobile entry information of the MSM.

MSM VSM Mobile

;;::: rediater for VIR Lros powr A
Wokile. plesse ruler 16 the be A
Pt o e~ K ooy e iy
P oo il
Do I Aadasc
- . i
Davwrvsten, Pt Mt
GH001
Lmrm e e, (e
e - R - e s me
—f
e
No. Name Description
1 |Registered Name for MSM Enter an arbitrary name of the MSM to register.
2 | Destination IP Address Enter the IP address of the PC installed with MSM.
* If several IP addresses are specified in the PC,
select the IP address that can communicate with VSM Mobile.
3 | Destination Port Number The port number to be used for the connection of MSM and VSM
Mobile will be displayed.
4 | Destination Authorization Code The authorization code will be displayed to identify the VSM
Mobile.
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(3) Registration of VSM Mobile

When MSM and VSM Mobile are synchronized normally, the VSM Mobile can be registered in MSM.

VSM Mobile Registration

VENM M Bl Begstration

Frocedure >>

2 Svnchronizaticn betvecen VSHM and Y5M Mobile
1. Syncrronization t’ conplets.
To regizter VEN Mcbile on VSN, enter your
Y pr=ferred 'application nawe' and clichk

'Register' button
YSH Mobile wi1ll be register=d on VEH

VOM Maobite Regqretration

VSM Mobie Name
|VSM Mobile Sample - 1

Oestnaion IP Addiess

- -—

O estnaion Poc Nurie
60001

0 sstnation Ahanzaion Cads
= = [ 3

2 c— RAegetration I Stap

Satus: Waitne for registration., USM Mchile TP Address . =

No. Name Description

1 |VSM Mobile Name Enter an arbitrary name of the VSM Mobile to register.

2 | Registration If there is no same name as entered name, the VSM Mobile can be

registered.
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11.1.2 MSM Setting
Set up the part to connect MSM with VSM Mobile.

V¥5M Setting Fort Murnber : G100 — ]
No. Name Description
1 |Port Number Enter the port number to be used for the connection of MSM and
VSM Mobile.

If the port number conflicts with other application, change the port number to anarbitrary number. To
change the port number, please check with your network administrator.
When the port number is changed, please change the port number of VSM Mobile that was registered

before the change also.
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12. Print History

This function allows MSM to get print history information from printer and monitor the history.
Main Function:

*Access to the print history *Statistics Information *Cost Information

[mw ‘ l l l l
1=—s
‘ Pl ok Toee | N i ([ oo s e o e
uetee | I Portresud
7 Oiee Cox Seach Gt
[user Type | print resurt | costrs) | e | areapma) | +| |t [ accaunt [user cesut| coses) | amkpma) | acesqej | -

= —- S v 4 (O Samplel 3 105 o258 T |2
ype2 a1 0000 .15 55 samplez B o000 .16
ype2 16.2 0,600 0,304 Os4 Sample2 1.2 0,600 0,304
ypez 105 osca e Os 05 osca e
vosz 0.8 0.283 1587 52 1008 0285 1587
ype2 0.5 o600 0,38 o 0.5 o600 0,38
ypez 3 oo oless Ose s oo oless
ype 6.2 @000 0.0 Oas 5 16.2 @000 0.304
Typed 16.2 000 .34 i 00 16.2 #.900 0.304

Detail Ifo. | statistis info. |

A‘: — ::/: = Sample Cample i
| — | —— | [ ———
; Datalwid] 2o Tipe [Conmumeion =] e

ot Name Sample Datalwit] 1099 ] Tpe [Consumpion, > Sulch Chat JbNane : Sample 6ag el
dccant - Samplel Dotallerghl  : 1082 el Aecan - Sompiel Dasllerghl  : 1082 ]
Fint sk ox fana 200 e Fewsd ;0K a ;o e

(o0 (o0

EEEE
EEEE

H

1 2 3 4 5 6 7 8

: © 1060470
Darsiatl . ANVSILICE LT .03 | Dot : ANVOSILI0N B 1Lt 003
O o P
: Fraf : Fraf
DatsiFnabl AN (L DatsiFnabl o ANWRZBENATE .
o 0.02 ] - 0.02
T - 0256 il T - 0256 i
e . owa 1. om T . owa - oo
2. 0w - oo
10 Comsmelion 3 ;0033 a0t Tas 00 Conmroiin 3@ 009 001
: 0@ 4 o [l rk: Q00 : 003 {mil
Cont : T30S §: 00 Cont Heda: F305 co00H
D 5:oom e 10 * om
. 7 @ : E
'

1 2 3 4 5 6 7 8

No. Name Description
1 |Setting Register the cost information or initialize print history.
* For details, refer to "12.5 Setting"
2 | Printer model The selected printer model is displayed.
3 | Printer Serial No. The serial number of the selected printer is displayed.
4 |Ink Type Selleﬁt the ink type from drop-down list registered in "Cost Setting"
<"Ink".
5 | Printer Information Get the latest print history from the printer.

This feature is available only when the printer is online.

6 | Exit Exit the Print History menu.

7 | Search Condition Set search condition for print history to be displayed in the list.
* For details, refer to "12.1 Search Condition"

8 | Print History List Displays the search result of print history.
* For details, refer to "12.2 Print History List"

9 | Detail Information Displays the detail information for the specified print history.
* For details, refer to "12.3 Detail Information”

10 | Statistics Information Displays print history statistically.
* For details, refer to "12.4 Statistics Information”
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12.1. Search Condition

Refine search result of print history to be displayed.

Print History
Setting
Printer model : VJ-1948wWX Printer Serial No. - Ink Type : j-l Frinter Info. I Exit I
Search Condition LI[seripe Typel I Account ™ Print result OK O 112,3
5 ® | 4l Check I™ Date 01 - 2 { Delete ‘ Clear | Search ‘ Exporl_: 4’8,7,6,9
No. ‘ Date(Start) | Job Name | Account ‘Usar Ty'pel Print result ‘ Cost[%] ‘ Ink[ml] | Area[m2] | -
158 2819/86/25 11:18:39 Sample Samplel Type2 oK 1088.9 @.266 1.997 =
155 2819/86/25 @9:33:44 Sample Sample2 Type2 Cancel 9.1 a.e88 8.161
D54 2@19/06/25 @9:19:57 Sample Sample2 Type2 Cancel 16.2 a.e88 @.384
53 2819/86/24 11:18:52 Sample Sample2 Typel Cancel 18.5 o.088 2.158
Osz2 2819/86/24 11:84:54 Sample Sample Type2 oK 1g@.9 .283 1.997
[Os51 2919/86/24 18:54:50 Sample Sample TypeZ Cancel 28.5 @.868 8.389
[Cse 2019/06/24 10:35:57 Sample Sample Type2 Cancel 43.3 8.831 8.845
ImEE] 2819/06/24 18:32:08 Sample Sample Typel Cancel 16.2 a.e88 8.384
[Jas 2819/86/24 18:32:08 Sample Sample TypeZ2 Cancel 16.2 a.888 B.384 B
No. Name Description
1 |User Type Check the box and select the user type from the drop-down list.
2 | Account Check the box and select the account from the drop-down list.
3 | Printresult Check the box and select print result from:
OK : Successfully printed.
Cancel : Failed to finish printing.
4 |Date Check the box and specify the time period of printing from the
drop-down list.
5 | All Check Check the box to select all print history to be deleted.
6 |Search Display the result to be matched criteria specified.
7 |Clear Clear the search condition and display all print history.
8 |Delete Delete the print history you selected.
If you delete the history, you cannot recover the data.
9 | Export Save a list of print history with .csv extension.
* For details, refer to "12.8 Export”
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12.2. Print History List

Displays the list of print history extracted from the printer.

1 2 3 4 5 6 7 8 9
:No. | DatelStart) | Jab Mame feocount | User Tvpe | Printresult | Cost[$] I Tnk[ml] | Arealm?] |
110 2018706719 14:51:56 Sample Samplel Typal o] 10.2 0232 ooz B
DQ 2018/06/19 14:41:52 Sample Sample2 Twpe? 8] 4 103 0202 oond
s 2018706719 14:36:26 Sample Sample2 Typal o] 4 103 0127 o0nng
D? 2018/06/19 14:28:12 Sample Sample Twpe? ] 4 104 0255 oond =
6 2018706719 14:20:35 Sample Sample Type? o] 4 105 05a4 oon4
DE 2018706419 14:08:27 Sample Sample Twpe? ] 4 1056 0517 oond
4 2018706719 15:39:45 Sample Sample Typal o] 4 103 0415 ooz
DS 2018406419 15:31:51 Sample Sample Twpe? ] 4 102 023 oon2
1z 2018706719 15:25:03 Sample Sample Typal o] 4 101 0.125 oom o
No. Name Description
1 |No. Displays the order of data in the list.
2 | Daate(Start) Displays print starting date and time.
3 | Job Name Displays job name.

If the data does not contain its job name, it will not be displayed.

4 | Account Displays account.
If the data does not contain account information, it will not be
displayed.

5 |User Type Displays user type.

6 | Printresult Displays print result from:

: Successfully printed.
Cancel : Failed to finish printing.

7 |Cost Displays expenses incurred in printings, if the cost information is
registered.

8 |Ink*1 Displays the ink consumption amount.

9 |Area Displays the area of printing.

® *1 Ink consumption may vary depending on the print mode setting or other printing conditions even if

printing the same image.
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12.3. Detail Information

Displays detail information for the specified print history in data and graph format.

1 2
| 1
Detail Info IStatistics Tfe. | l 1
Job Name ¢ Eame Datafwidth] - from] Type | Corsumption = MI
Account : Samplel D atalLength] : 4B [rrrn]
PFrint result Ok Area : 000 [m2] D08
14405140 [dpil L R ]
DatelStar) 2018/06/13 14:51:56 & s i) e
D Frint Setting DA 0.04
DatelFinish] ¢ 2018/06/19 14.56:45 ]
Toal 0232 fml] S5
Time : o 0:04:49 1 0027
2 003k 0.02 -
Total 1021 %] Consumption 3 @ 0.033
Ink: 0.1 13] 4 000 il ool
Cost Media: 011 8] 5: 0052
Other:  10.00 131 £ : 0054
7. o
i 5 6
No. Name Description
1 |Print Information Displays the detail information for the specified print history.
2 | Graph Displays either of detail information in graph form:
1. Consumption
2. Cost
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12.3.1 Print Information

Displays detail information for the specified print history.

Detail Info. | Statistics Info. |
—

l Print Information

] — oo Ham: Sample Datalwidth) B (] Qe 3
2 — .:count Sample1 DatalLength] 4 ] G — 9
3 — it it oK. Area 00 " o 10
4 ——) [lc[Stat] 2018/06/13 14:51:56 ;ﬂi:mﬁd - :j:;]
Print Setting e U " G ]
5 ) Date(Finich] 2018/06/19 14:56:45 .
) Tatal © 0232 [rl]
6 — Tin: 00449 12 gggg
Total 1021 141 Consumption 3 0033
7 gl bl Lo W e
Other: 10,00 (%] ] 0054
;
No. Name Description
1 |Job Name Displays the job name.
If the data does not contain the job name, it will not be displayed.
2 |Account Displays the account.
If the data does not contain the account information, it will not be
displayed.
3 |Print result Displays the print result from:
OK : Successfully printed.
Cancel : Failed to finish printing.
4 | Date(Start) Displays the print starting date and time.
5 | Date(Finish) Displays the print completion date and time.
6 |Time Displays the total printing time.
7 |Cost Displays the expense incurred in the printing, if the cost information

for the print job is registered.

8 | Data(Width) Displays the width of printing.

9 | Data(Length) Displays the length of printing.

10 |Area Displays the area of printing.

11 |Print Setting Displays the print setting below.
1. Printing Resolution 2. Print Quality 3. Direction
4. Pass 5. Effect

12 | Consumption *1 Displays the ink consumption amount.

printing the same image.

*1 Ink consumption may vary depending on the print mode setting or other printing conditions even if
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12.3.2 Graph
Display print information in two types of graph form.
on-line off-line
] = ripe [Corsumpion | Suitch Cranl | o‘-— 2 e [Corsumion <] Suich Cral__ |
0.031-- 1 ] 093"'________
3 ——
0.021 - 0.027--
0.011-- A
° 1 2 3 4 5 6 T 8 ° 1 2 3 4 5 6 7 8
No. Name Description
1 |Type Choose the information type to be displayed in graph form from:
1. Consumption
2. Cost
2 | Switch Chart Switch the chart type from:
1. Bar Chart
2. Pie Chart
3 | Graph Displays the specified information in graph form.

*1 If the printer is offline, MSM is unable to obtain the ink color information from the printer. In such cases,

the chart will be displayed with random colors chosen by default.
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12.4. Statistics Information
Displays print history statistically in data and graph format.

Swwd by Bwwtes bh

No. Name Description
1 | Statistics Information Displays print history statistically.
2 | Graph Displays the statistics information from below in graph form:

1. Cost

2. Sheets

3. Area

4. Consumption
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12.4.1 Statistics Information

Display statistics print history information by specified time period.

No. Name Description
1 |Type Choose the time period to be displayed from:
1. Day
2. Month
3. Year
2 |Date Displays the specified time period.
e.g.)

1. In case of Month, it displays YYYY/MM.=>2013/9, 2013/8
2. In case of Day, it displays YYYY/MM/DD.=>2013/9/12, 2013/9/10, 2013/9/08

3 |Cost Displays expenses incurred in printings.
4 | Sheets Displays the number of printed sheets.
5 |Area Displays the total area of printings.

6 | Consumption Displays the ink consumption amount per slot.
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12.4.2 Graph

Display statistic information from Cost/ Sheets/ Area/ Consumption in graph form.

No. Name Description
1 |Type Choose the information type for the graph from:
1. Cost
2. Sheets
3. Area

4. Consumption

2 | Graph Displays the specified information in graph form.
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12.5. Setting

This menu registers cost information or initializes print history.

] —

Print History
=@ (Cost Setting Ink Type: Exit .
Initialization
Search Condition | > /" ITrpet =l T Aot =1 Fitresut  [OK
I Al Chack [ Date R :l - R :l Delate | Clear | Search |
Ma. Date(Start) Jab Mame Account Uszer Type Print result Costl$] Tnk[ml] Arealm?] -
[mQL! 2018706719 145156 Sample Samplel Typel oK 10.2 0232 nno2
19 2018706719 14:41:52 Sample Sample2 Twpe? 0K 103 0202 nno4
s 2018506719 14:36:26 Sample Sample2 Twpe2 oK 10.3 0127 nnog
iz AIASORAG 1428172 Aamnle. amnle Tunel K 104 255 nnnd
No. Name Description
1 |Cost Setting Register cost information to be spent for the printing.
* For details, refer to "12.6 Cost Setting"
2 | Initialization Initialize print history.
* For details, refer to "12.7 Initialization"
MSME-A-21
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12.6. Cost Setting

To calculate cost per print, registers cost information to be spent for printings.

1—.- s | ey

0 LS
fa/aialat
\

wr IR || -

No. Name Description
1 |Ink Register ink cost information.
2 | Media Register media cost information.
3 | Other Register other expenses for printings.

® Since the cost calculated here will be approximate cost, use this calculation as a guide.
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12.6.1

Ink

Register unit price for each ink.

Ink cost per print can be calculated based on the ink consumption amount and registered unit price.

58 9
e | e |
JR——
Faa

AR | BB
2 3 4 11 12
No. Name Description
1 |Ink cost list Displays the list of registered ink cost.
2 | New button Register a new ink setting.
3 | Change button Change the current settings.
4 | Delete button Delete the registered settings.
5 |Name Enter the ink name to register.
*Enter up to 40 characters.
*Cannot be saved with the same name.
6 | Unit Select ink capacity unit from:
*Eml / Ecc
7 | No. Displays ink slot numbers in your printer.
8 |Color Displays ink color set in your printer.
*Order of ink color to be displayed varies depending on your ink
setting.
*MSM is unable to obtain the ink color information if the printer is
offline. In such cases, “Custom Color” will be displayed in this filed.
9 | Capacity Enter the ink capacity.
10 |Price Enter the ink unit price.
11 |Back button Return to the "Ink Cost List" menu.
12 | Save button Save the setting.
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12.6.2 Media
Register unit price for each media.

Media cost per print can be calculated based on the area of printings.

2
| —
[ tstoredncont | [ sang
e

L
N
£

1 A - . [ = 7
= BT
| g e U
| e
e il
} 1F » Eo] s o, 1 2
|
K | - B R
T =i
4 5 6 13 14
No. Name Description
1 User Type Select user type.
To apply registered media cost, check the box of cost information from the list.
*Select one cost information at a time.
2 | Apply button Apply the checked media cost information to the specified user type.
3 Registered media list Displays the list of registered media cost.
4 New button Register a new media setting.
5 Change button Change the current settings.
6 Delete button Delete the registered settings.
7 Name Enter the media name to register.
*Enter up to 40 characters.
*Cannot be saved with the same name.
8 Width Enter the width of media.
Unit: mm
9 Length Enter the length of media.
Unit: m
10 | Price Enter the media unit price.
11 |Area Displays the area of media calculated from the media size you entered.
12 | Cost Displays cost per square meter calculated from the unit price.
13 | Back button Return to the "Media Cost List" menu.
14 | Save button Save the setting.
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12.6.3 Other

Register other expense incurred in printing.

Other cost per print can be calculated based on the cost information registered here.

—m:—ﬁn_

_ — e 7
e T ey =] .
(gome 1 N1 el L Deb |

1_\

el

e S o
D me— — 11
|I
- 6 3 12 13
No. Name Description
1 Other cost list Displays the list of registered other cost.
To apply the cost to cost calculation, check the box of cost information.
*Multiple selections are acceptable.
2 Currency setting Set the currency unit (Optional field).
3 Apply button Apply the checked other cost information.
4 New button Register a new cost setting.
5 Change button Change the current settings.
6 Delete button Delete the registered settings.
7 Name Enter the name of cost information to register.
*Enter up to 40 characters.
*Cannot be saved with the same name.
8 Price Enter the cost.
9 Unit(Type) Select the unit type for the cost from:
- Sheet (number of sheets)
- m2 (area)
- m (length)
The cost will be calculated by the selected unit type.
10 | Unit(Per) Enter a unit of quantity for the unit type.
The cost will be calculated by the specified unit of quantity.
11 | Note Add notes (Optional).
12 | Back button Return to the "Other Cost List" menu.
13 | Save button Save the setting.
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12.7. Initialization

Initialize print history. Once initialized, all the print history and registered cost information will be deleted.
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12.8. Export

Save the listed print history to a csv file. There are two ways to save.

Print History(Export settings)
I
1 _E Printer Model - XPJ-461UF
2 _TPrintEI Serial No. - JI131)/
3 Delimiter Setting
Delimiter ISemicoInn LI
Decimal paint ICnmma ;I
|—E wport S etting
4 = Manual
Enport |
g ;
' Browese Folders |
[Expart File Setting]
C:AS ampleh 000 D sxsmss. cay
Ok Cancel =55
No. Name Description
1 | Printer model Displays the selected printer model.
2 | Printer Serial No. Displays the printer serial number.
3 | Delimiter Settings *1 Select the setting for each delimiter.
Delimiter : Tab / Semicolon / <Comma>
Decimal point : Comma / <Period>
4 | Export Settings Select the export type.
Manual / Auto
5 |OK Select to export your settings.
6 |Cancel Select to cancel the setting.

® *1 Decimal point is fixed to “period” if delimiter is “comma”.
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12.8.1 Manual

Specify the export destination and export manually.

Expart Settings

E wport | o 1

" Auto |

[Export File Setting]
C:ASample 000 O s, oz

No. Name Description

1 | Export Specify the export destination and export manually.

12.8.2 Auto
Specify the export destination in advance and export it automatically when the printer information is
acquired.
Ewport Settings
i Manual
& it
"""""" ] ] Browse Folders |o— 1
D g [ xpoirt File Sefting]
C:ASampleh D000 sy, cav
No. Name Description

1 |Browse Folders Specify the export destination.

2 |Export File Setting Displays the set export destination.
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13. Remote Panel

This function allows you to check the current panel setting in your printer and perform test pattern printing.

The available function varies depending on the printer you use.

13.1.VJ-628/628X/628MP

13.1.1 Remote Panel

Check the printer information and the remote panel status.

[ Remote Panel

- Remote Panel Mode

Status Get printer Information: Success Printer Info.

I™ Auto Printer Information Interval

Date(Yyr/=Ph-DD-HH MM) Contents
2016-06-22 10:23 Ready to Print

Heater Set

Heater Information

w [az €1 x Enter Start
Temperature : i
Cleaning Timer  [of =
Pre ©o 0 s R l
Platen 30 € 8 [ Warm-Up Cancel
Ink Information Waste Ink

1 2 3 4 5 6 7
100 100
ULl
f
50 50 ‘._,
o 0 Reset Waste Ink

Printer Control

© =

Print Cancel Wedia Cut

3

Nozzle Check

Sleep Mode

o

o

No. Name Description
1 | Printer model The selected printer model is displayed.
2 | Printer Serial No. The serial number of selected printer is displayed.
3 |Status The remote panel status is displayed.
4 | Remote Panel Mode(Status) Displays current remote panel mode from:
Remote Panel Mode On
[_} Remote Panel Mode Off
5 | Remote Panel Mode Button Enable/Disable remote panel mode.
6 | Update Change the printer settings.
7 | Printer Information button Get current panel setting information from your printer.
*Printer information of the selected tab is obtained.
8 | Exit button Exit the Remote Panel menu.
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13.1.2 Printer Status

Displays the printer status and remotely operate the printer.

Remote Panel l

Remote Panel Mode

Printer Info.

Printer Status | Printer Conrol | Media Setling | Advanced Setting |
Printer Control
7,8,9 —) |~ ;. Printer hiormation Interval 50 [e=cl r
DYV {-MM-DD-HHEMM) | Corterts “\- =
2016-06-22 10:23 Ready to Print T h— 4
1 —— @ \/
Print Cancel Media Cut Nozzle Check
Heater Set
2 — I r Ic1 Enter Start 5
emperature : ﬁ_
T p?e . S n o wmE Cleaning Tmer [or ]
Platen 30 (€] 86 [F] Warm-Up Cancel
=
1 2 3 4 5 6 7 8
100 100
3 50 50 ) — 6
4] 0 Reset Waste Ink.
No. Name Description
1 Status Information The current printer status is displayed.
If the printer encounters a system error, a workaround will be displayed.
2 Heater Information Check and change the heater temperature.
* The Heater Set temperature is reflected from:
Media Setting tab > Media Type > Media Setting > Heater.
When the printer is warming up, you can cancel the warm-up and start
printing.
3 Ink Information The remaining ink amount of the printer is displayed.
For the details of S/C card recovery, see 7.7.2 S/C Card Recovery.
4 Printer Control Remotely perform the following operations:
Print Cancel -Media Cut -Nozzle Check
5 Sleep Mode Remotely switch the printer to Sleep Mode.
6 | Waste Ink The amount in the waste ink tank is displayed.
The waste ink counter can be reset.
7 | Auto Printer Information Check this box to automatically get printer information.
On : Enable
Off : Disable
*This function is not available when MSM is launched from the Windows
printer driver.
8 Interval When “Auto Printer Information” is ON, set a time interval to get the latest
information from the printer.
Value can be set from:
<60[sec]>/ 30[ sec] / 10[ sec] / 3[ sec]
9 Status Only Check this box to obtain the printer status information only to minimize the
data acquisition time.
*This check box is enabled when “Auto Printer Information” is set to ON.
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13.1.2.1. Heater Information

Check and change the heater temperature.

VJ-628MP

Printer Status |aner Control | Media Setting | Advanced Setting | Plug Lifetime |

Remote Panel Mode Update

Printer Info.

Status Information

Printer Control

I~ Auto Printer nformation Trterval 80 | -| [eec] [T Status Only
Date(ry=hii-DD-HHMM) | Contents I ‘h
2016-06-21 1148 Fizady to Frint @ ‘_._.
Print Cancel Wedia Cut Nozzle Check
Heater Information Sleep Mode
Heater Set: Blower : .
1 W [42 1 Auto OFf or - x" Enter Start | 3 4
Temperature : 1\ Cleaning Timer  [24n; !
2 Pre 3 © 85 M ® n s
Platen 34 [C 93 [Fl Warm-Up Cancel
Ink Information Waste Ink
1 2 3 4 5 6 7 8
100 — 100
50 — 50
0 - o ResetWaste Ink

No. Name Description
1 |Heater : Heater Set Check and change the heater temperature for the media.
2 | Heater : Temperature The actual temperature of each heater will be displayed.
3 | Blower : Auto Off *1 Set the auto power-off to the blower heater.
Setting : On / <Off>
4 | wWarm-Up Cancel When the printer is warming up, you can cancel the warm-up and
start printing.

*1 This function is available for VJ-628MP.
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13.1.2.2.Sleep Mode

Remotely switch the printer to Sleep Mode.

Remote Panel

- Remote Panel Mode Update
Printer Info. Exit
Printer Status | Printer Control | Media Setting | Advanced Setting |
L
[~ Auto Printer Ihformation Interval 60 | [seel
o | '
N
Print Cancel Media Cut Nozzle Check
Heater Information Sleep Mode
Heater Set -
@ iz e x Enter _ Sop | G— 1
Tel;:emllne: e w 1{ Cleaning Timer  [24[n] - | C— 2
Platen 30 €] 86 [F Warm-Up Cancel Auto Timer 3 | C— 3
Ink Information Waste Ink
1 2 3 4 5 6 7 8
100 — 100
EuLL
o — 0 Reset Waste Ink.
No. Name Description
1 |Enter*2 Enter/Wake up from Sleep Mode.
2 | Cleaning Timer *3 Set the cleaning timer during Sleep Mode.
Setting :
VJ-628:
<Off>/1/2/3/4/5/6/9/12/18/24[h]
VJ-628X:
Off /1/2/3/4/5/6/9/12/18/<24[h] >
3 | Auto Timer *1,3 Set the timer to automatically enter to Sleep Mode while in Standby
Mode.
Setting :
1/2/<3>/4/5/61h]

<> Default setting

d when the ink set of VJ-628X contains white ink.

is required before entering to Sleep Mode. By pressing [Enter],

® *1 The Auto Timer setting is enable
® *2 |nVJ-628MP, daily maintenance
the Daily Maintenance wizard appears.
® *3 The Cleaning Timer setting is not available for VJ-628MP.
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13.1.2.3. Clear printer status

A particular printer status can be cleared.

Follow the instructions on the message box to clear the status.
[Status that can be cleared]

Check ink expiration date

Confirmation

% [Important]

4 A certain time has passed since it was installed.
Check the expiration date of the cartridge. If it is expired, replace
with the new one and click Yes.

R

LA (M) |

Check ink color (Smart Chip Recovery)

Confirmation

4% [Important]
Anink cartridge error such as broken smart chip may have
occurred.
Check that the color of the ink cartridge installed is correct and
click Yes.
Smart chip recovery will begin to be able to print properly

Mozl

[Caution)

- Before performing smart chip recovery, make sure to check the
ink color match in order to avoid color mixing.

- Dwring the smart chip recovery process, the number of the
cartridge that the recovery is being performed appears in yellow.

g

LA (N

® If the previous version of F/W is installed, the settings may not be properly reflected. Make sure to
install the latest F/W.

® Read the message displayed and clear the status.
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13.1.3 Printer Control

Remotely operate the printer.

Remote Panal

Printer Status  Printer Control | weaia Setting | Advanced Setiing |

Remote Panel Mode

Printer Info

— 2
— = - = o® i ‘
1 E7) N -
= ™% @ i o A 3
= ‘
Media Feed Mozzle Check Mode Print Setup List Palette CR Maintenance Longstare
Cleaning
R R E =
4 E R =1
- - -
Short Normal Long Litle Charge Initial Charge
No. Name Description
1 | Printer Control Remotely operate the printer.
2 | TestPrint Perform the test print selected from this menu.
3 |Maintenance Perform the maintenance selected from this menu.
4 | Cleaning Perform the cleaning selected from this menu.
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13.1.3.1. Printer Control

Remotely operate the printer.

(1)Media Feed

Specify the feeding amount of media set in the printer and feed it in forward/ backward with the specified

amount.
Remoate Panel
Printer model :  V1-628 Printer Serial No em de Remote Panel Mode Update
Status : Get printer Information: Success Printer Info. Exit
Printer Status MemaFeeu|
rforms media feeding.
6 ‘ ::u can feed the mediag at the position you want.
Back,
[Procedures]
1. Enter the feeding length.
2. Press "Backward Feed” key or "Forward Feed" key.
3. If you want to stop feeding, press "Stop" key.
] — [ Feeding Amount 1 [1000 : E:::] O— 2
#Range : 1~ 1000 [mm]
[ Backward Feed ] f :._ 3
\'7“
[ Stop 1
4 — 8
[ \I
Forward Feed ] ‘._ 5
No. Name Description
1 |Feeding Amount Specify the media feeding amount range between:
*In [mm] setting: 1 ~ <1000 mm > (in increments of 1 mm)
*In [inch] setting: 0.04 ~ < 39.37 inch > (in increments of 0.01
inch)
Unit of Feeding Amount Select the unit of feeding amount from:
<mm> or inch
3 |Backward Feed Feed the media backward with the specified amount.
4 | Stop Stop the media feeding.
5 |Forward Feed Feed the media forward with the specified amount.
6 |Back Go back to the Printer Control Main Menu.

<> Default setting

® The printer will feed the media according to the setting you specified. Make sure to specify the

appropriate amount to prevent unwinding.
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13.1.3.2. Test Print

Perform the test print selected from the menu.

Remote Panel

Rermote Panel Made

Update

Printer Info. Exit
Printer Stalus  Printer Control | Media Setting | Advanced Setting |
— o) =| e
1 =3 I — oe //‘/ o
> <
MediaFeed Nozzle Check Mode Print Setup List Palette CR Maintenance Longstore
5 I
Nozzle Check B 2 3 4
Cleaning
n ‘ =" E— =) ] ‘
ddoe
- - -
Short Normal Long Little Charge Initial Charge
No. Name Description
1 |Nozzle Check Print the nozzle check pattern.
2 | Mode Print Print the printing conditions.
3 | Setup List Print the current printer setup list.
4 | Palette Print the palette pattern.
*In some print modes, this menu is not available.
5 |Nozzle Check B *1 Print the nozzle check B pattern.

*1 The nozzle check B pattern is available when the ink set of VJ-628X/628MP contains white ink.
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13.1.3.3. Maintenance

Remotely perform printer maintenances.

Remote Panel

fntermodel:  V1-626MP i d [ ] Remate Fanel Mode Updatz
Get printer Information: Success Frinter Info. Exit
Printer Status Printer Control | edia Setting | Advanced Setting|
=== g _
— 3| [=|| ee
- | C— D
=g I — ® /] J s
— —
Media Feed Nozzle Check. Mode Print Setup List Palette: CR Mairtenanca Longstore:
- l/ 7
Daily Maintenance Long Storage:
Cleaning
Color Maintenance: 0ff v _ 5
_— =0 —J - Sl | w 6
i ’ 2 .
[XEL )
_— — -
Shart Normal Long Little Charge: Iritial Charge
No. Name Description

1 | CR Maintenance

Remotely perform CR Maintenances.

2 | LongStore

Remotely perform LongStore.

3 | Daily Maintenance *1

Remotely perform Daily Maintenances.

4 |Long Storage *1

Remotely perform LongStorage.

5 | Color Maintenance *1
Setting : On / < Off >

Set the color maintenance.

6 | Color Maintenance Start *1

Perform color maintenance.

® *1 This function is available for VJ-628MP.
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(1)CR Maintenance

1) VJ-628 / 628X
1-1) Check Printer Status

Before performing CR maintenance, check the printer status.

Remote Panel

: V1628 Printer Serial No Rerr el Mode : -

s Printer does not perform CR maintenance now.

CR Maintenance |

Performs CR maintenance.

Periodical maintenance is required to maintain the

QJQ

Detail To perform CR maintenance, click [Start] button in VSM.

No. Name Description
1 |Start Instruct the printer to perform CR Maintenance.
2 |Back Go back to the Printer Control Main Menu.

Maintenance is being performed in the printer.

After maintenance is completed, press Operation key on the printer panel.
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1-2) Waiting to press [Operation] button in printer.
Before performing CR maintenance, press Operation key on the printer panel and then start CR

maintenance.

Remote Panel
Printer © V1-628 Pri No : Remote Panel Mode Update
Status : Waiting to press [Operation] button in printer. Printer Info. Exit
CR Maintenance |
. . Performs CR maintenance.
* * | e required to maintain the
Back Cancal Start
1 Detail Press [Start] button in the printer to perform CR maintenance.
If you want to cancel CR maintenance, click [Cancel] button in VSM.
No. Name Description
1 |Cancel Cancel to perform CR maintenance.

—

® Before starting CR maintenance, make sure to press Operation key on the printer panel.
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1-3) Performing CR maintenance
CR maintenance is being performed in the printer.

After CR maintenance is completed, press Operation key on the printer panel.

Remote Panel

Remote Panel Mode Update

Printer Info Exit

CR Maintenance |

| -

Detail Operating time:20[sec]

performs CR maintenance.
Periodical maintenance is required to maintain the

After CR maintenance is completed, press Operation key on the printer panel.

D —

No. Name Description
1 |Back Go back to the Printer Control Main Menu.
2 | Detall CR maintenance elapsed time is displayed.

—

® After CR maintenance is completed, make sure to press Operation key on the printer panel.
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2) VJ-628MP
2-1) Check Printer Status

Before performing CR maintenance, check the printer status.

1,2 me—

Remote Panel

. Il Finter coes not perform Daily maintenance now.

Maintenance |

piA R
Back Start

VJ-628MP

Periodical maintenance is required to maintain the
printer performance.

Detail To perform Daily maintenance, click [Start] button in VSM.

No. Name Description
1 |Start Instruct the printer to perform CR Maintenance.
2 |Back Go back to the Printer Control Main Menu.

Maintenance is being performed in the printer.

After maintenance is completed, press Operation key on the printer panel.
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2-2) Waiting to press [Operation] button in printer.
Before performing CR maintenance, press Operation key on the printer panel and then start CR

maintenance.

Remote Panel

VJ-628MP - Fiemote Panel Mode Update

Frinter Info. Exit

Maintenance |

1 —_— e e -
Back Cancel Start

Detail Press [Operation] button in the printer to perform daily maintenance.
If you want to cancel maintenance, click [Cancel] button in VSM.

Periodical maintenance is required to maintain the
printer performance.

No. Name Description

1 |Cancel Cancel to perform CR maintenance.

® Before starting CR maintenance, make sure to press Operation key on the printer panel.
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2-3) Performing CR maintenance
Maintenance is being performed in the printer.

After maintenance is completed, press Operation key on the printer panel.

Remote Panel

VJ-628MP

FRiemate Panel Mode: Update

Fiintet Infa. Exit
Maintenance |
[ . - Periodical maintenance is required to maintain the
1 — « * « printer performance.
Back. Cancel Start
Detail Time left:257[sec]
After maintenance is completed, press Operation key on the printer panel.
2 [Note]
Make sure to perform Maintenance within 5 minutes.
Maintenance session will expire in 5 minutes.
No. Name Description

Go back to the Printer Control Main Menu.

2 | Detall

CR maintenance elapsed time is displayed.

After CR maintenance is completed, make sure to press Operation key on the printer panel.

®  Since your session will expire in 5 minutes, perform CR maintenance within 5 minutes.

If your session has expired, finish CR maintenance.
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(2)Longstore

Wash the print head with the cleaning fluid.

®  Make sure to use the dedicated cleaning fluid.

1) Start LongStore

Remote Panal

Rermate Panel Mode Update

Printer Info. Exit

Printer Status  Longstore |

[F Performs LongStore.
1 f 2 « - Follow the procedures below.
Back | Start

Detail Click [Start] button.
2.Empty waste ink tank
3.Remove Cartridges [Read Here First]
- Make sure to use the dedicated cleaning fluid.
4.Insert Cleaning Cartridges - During the LongStore, do not turn off the printer unless necessary.

- - Make sure the waste fluid bottle has enough space to hold waste fluid.
5.Charging cleaning fluid

6.Remove Cartridges

7.Discharging cleaning fluid

omplete

No. Name Description
1 Start Start LongStore.
2 Back Go back to the Printer Control Main Menu.
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2)Empty Waste Ink Tank
Empty the waste ink tank before performing “Longstore” maintenance.

After disposing the waste ink, click [Start] button to reset the waste ink counter.

Remoate Panel

Remote Panel Mode Update

Printer Info. Exit

Printer Status Lnngstu/
Back. Start

1.Start LongStore

Performs LongStore.
Follow the procedures below.

E

Make sure the waste fuid bottle has enough space to hold waste fluid.
After emptying the waste ink tank, click [Start] button.

3.Remove Cartridges
[Read Here First]
4.Insert Cleaning Cartridges - Make sure to empty the waste ink tank before performing initial ink charge and head washing. If
5. Charging clearing fuid any waste ink is left in the tank, it may overflow the tank.

6.Remove Cartridges

7. Discharging cleaning fluid

8.Complete

No. Name Description
1 Start Reset the waste ink counter.
2 Back Go back to the Printer Control Main Menu.

® Performing “Longstore” maintenance produces waste ink. Make sure to empty the waste ink tank

before this operation. If waste ink is left in the tank, it may overflow the tank.
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2)Remove Cartridges

This message is displayed when any cartridge is inserted in the printer.

If no cartridge is inserted, this message will be skipped.

Remote Panal

Printer Status  Longstore |

Rermate Panel Mode

Upiate

Printer Info.

Exit

FEd

1.Start LongStore

2.Empty waste ink tank

4.Insert Cleaning Cartridges
5. Charging cleaning fluid
6.Remove Cartridges
7.Discharging cleaning fluid

8.Complete

Performs LongStore.
Follow the procedures below.

3

Remove all the ink cartridges.

3)Insert Cleaning Cartridges

Insert cleaning cartridges to all the slots.

Remote Panal

Printer Status  Longstore |

Rermate Panel Mode

Upiate

Printer Info.

Exit

FEd

1.Start LongStore

2.Empty waste ink tank

3.Remove Cartridges

5. Charging cleaning fluid
6.Remove Cartridges

7.Discharging cleaning fluid

8.Complete

Performs LongStore.
Follow the procedures below.

3

Set the cleaning cartridge to the ink cartridge slot.
Keep triangle mark of the cleaning cartridge facing up and insert towards the printer side.
Insert the cleaning cartridge all the way to the end of the slot.

When all cleaning cartridges are installed, the printer starts charging the cleaning fluid.

Il

—ﬂ‘
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4)Charging cleaning fluid

After the cleaning cartridges are inserted into the slots, the printer will start charging cleaning fluid.

Remote Panal

Rermate Panel Mode Update

Printer Info. Exit

Printer Status  Longstore |

FEd

1.Start LongStore

Performs LongStore.
Follow the procedures below.

3

Charge dleaning fluid takes about 7 minutes.
2.Empty waste ink tank please wait.,

3.Remove Cartridges

4.Insert Cleaning Cartridges

6.Remove Cartridges

7.Discharging cleaning fluid

8.Complete

5)Remove Cartridges

After charging cleaning fluid, remove all the cleaning cartridges.

Remote Panal

izl Rermate Panel Mode Update

Printer Info. Exit

Printer Status  Longstore |

FEd

2.Empty waste ink tank

Performs LongStore.
Follow the procedures below.

3

Remove all the ink cartridges.

3.Remove Cartridges
4.Insert Cleaning Cartridges

5.Charging cleaning fluid

7.Discharging cleaning fluid

8.Complete
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6) Discharging cleaning fluid

After removing the cleaning cartridges, the printer will discharge cleaning fluid.

Remote Panal

Rermate Panel Mode

Upiate

Printer Info.

Printer Status  Longstore |

Exit

Performs LongStore.
Follow the procedures below.

FEd

1.Start LongStore

3

Discharge cleaning fluid takes about 2.5 minutes.
2.Empty waste ink tank please wait.

3.Remove Cartridges
4.Insert Cleaning Cartridges
5.Charging cleaning fluid

6.Remove Cartridges

8.Complete

7)Complete

“Longstore” maintenance has been completed.

Restart the printer and perform initial ink charge.

Remote Panel
Remote Panel Mode Update
Printer Info. Exit
Printer Status  Longstore |
‘ « ] Performs Longstore.
Follow the procedures below.
Back Start
1.Start LongStore :
Detail LongStore has been completed.
2.Empty waste ink tank
3.Remove Cartridges [Read Here First]
Restart the printer and perform initial ink charge.
4.Insert Cleaning Cartridges
5. Charging cleaning fluid
6.Remove Cartridges
7.Discharging cleaning fluid
No. Name Description

Back

Go back to the Printer Control Main Menu.
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(3) Daily Maintenance
1) Check Printer Status

Before performing Daily maintenance, check the printer status.

Remote Panel

Printer mode! VI-628MP Printer

st

- Printer does not perform Daily maintenance: now.

Maintenance |

1,2 —nﬂjﬂ

To perform Daily maintenance, click [Start] button in MSM

Periedical maintenance is required to maintain the
printer performance.

[Note]

Do not remove ink cartridges/ink bags during cleaning. Air may enter the ink tubes.

No. Name Description
1 |Start Instruct the printer to perform Daily Maintenance.
2 |Back Go back to the Printer Control Main Menu.

Maintenance is being performed in the printer.

After maintenance is completed, press Operation key on the printer panel.
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2) Waiting to press [Operation] button in printer.

Before performing Daily maintenance, press Operation key on the printer panel and then start Daily
maintenance.

Remote Panel

VI-628MP

Remate Pane Made Update

- Wailing ta press [0 pesation] button in printer.

Printer o Ext
Maintenance |

I N
] — € @
Eiack, Cancel Start

Detail

Periedical maintenance is required to maintain the
printer performance.

Press [Operation] button in the printer to perform daily maintenance.
1f you want to cancel maintenance, click [Cancel] button in MSM

[Note]

Do not remove ink cartridges/ink bags during cleaning. Air may enter the ink tubes.

No.

Name Description
1 |Cancel

Cancel to perform Daily maintenance.

Before starting daily maintenance, make sure to press Operation key on the printer panel.
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3) Cleaning

The printer performs head cleaning before daily maintenance.

Please wait until the cleaning is complete.

Remote Panel

_Printermodkl:  VI-628MP PrnterSeralNo: 0 FemolePanelMoce: RN

R emet Panel bad

Maintenance |

| | ¢ -
@ -
B Back Cancel Start

Periedical maintenance is required to maintain the
printer performance.

Detail

[Note]

Printer is performing a printhead cleaning
Cleaning takes about 1 minutes.

Do not remove ink cartridges/ink bags during cleaning. Air may enter the ink tubes.

No.

Name

Description

Back

Go back to the Printer Control Main Menu.

After the cleaning is complete, the printer automatically moves the print head to the daily maintenance

position.

Do not remove ink cartridges/ink bags during cleaning. Air may enter the ink tubes.
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4) Error confirmation during cleaning

If an error occurs during cleaning and the cleaning is interrupted, correct the error displayed on the screen.

Remote Panel

nter model VI-628MP Mo : :
Bl o Ew

Maintenance |

Bhdb b

Performs maintenance.
Periedical maintenance is required to maintain the
printer performance.

Detail Cleaning has been interrupted.

Check the followings.
- Close the Front Cover.
- No Cartridge No. : 1
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5) Performing maintenance

Daily maintenance is being performed in the printer.

After daily maintenance is completed, press Operation key on the printer panel.

Remote Panel

VJ-628MP

FRiemate Panel Mode: Update

Fiintet Infa. Exit
Maintenance |
[ . - Periodical maintenance is required to maintain the
1 — « * « printer performance.
Back. Cancel Start
Detail Time left:257[sec]
After maintenance is completed, press Operation key on the printer panel.
2 [Note]
Make sure to perform Maintenance within 5 minutes.
Maintenance session will expire in 5 minutes.
No. Name Description

Go back to the Printer Control Main Menu.

2 | Detall

Daily maintenance elapsed time is displayed.

After Daily maintenance is completed, make sure to press Operation key on the printer panel.

®  Since your session will expire in 5 minutes, perform Daily maintenance within 5 minutes.

If your session has expired, finish Daily maintenance.
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(4) Long Storage
If you leave the printer for over 2 week, perform Long Storage to clean the entire ink system and store the

printer with turned off.

®  Make sure to use the dedicated cleaning fluid.

1) Start LongStorage

Remote Panel

Remote Panel Mode Update

tart LongStorage Printer Infa. Exit

Printer Status  Long Storage |
I [Performs Lonestorage.
1 2 — * <l Follow the pracedures below.
! Back Start
Detail
2 Empty waste ink tank Click [Start] buttar,
- [Read Here First]
SR BT — Wiake sure to use the dedicated cleaning fluid
~ During the LoneStorage, do nat turn aff the printer unless necessary.

4.Insert Cleaning Cartridges ~ Make sure the waste fluid battle has enough space to hald waste fluid
5.Charging cleaning fluid
6.Remove Cartridges
7 Discharging cleaning fluid
2 Complete

1 Back Go back to the Printer Control Main Menu.

2 Start Start Long Storage.
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2)Empty Waste Ink Tank
Empty the waste ink tank before performing “Longstorage” maintenance.

After disposing the waste ink, click [Start] button to reset the waste ink counter.

Remote Panel

Rermote Panel hode Update

Printer nfo. Exit

Printer Status Long Storage |

12——s ®| ¢

1. Start LongStorage

Performs LonzStoraze.
Follow the procedures below.

Detail Make sure the waste fluid bottle has enoueh space ta hold waste fluid
After emptying the waste ink tank, click [Start] button

[Read Hers First]
I~ Ifake sure to empty the waste ink tark before performing Lang Storage. I any waste ink is left in the tank, it
lmizy overflow the tank.

3.Remove Cartiidges
4.Insen Cleaning Cartridges
5.Charging dleaning fluid

6.Remove Carlridges

7.Discharging cleaning fluid

8.Complete

No. Name Description

1 Back Go back to the Printer Control Main Menu.

2 Start Reset the waste ink counter.

® Performing “Longstorage” maintenance produces waste ink. Make sure to empty the waste ink tank

before this operation. If waste ink is left in the tank, it may overflow the tank.
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3)Remove Cartridges
This message is displayed when any cartridge is inserted in the printer.

If no cartridge is inserted, this message will be skipped.

Remaote Panel

b Remote Panel biode Update
Remove Cartridees Frinter nfo. Exit

Printer Status  Long Storage |

Performs LorgStoraze
Follow the procedures balow

Detail Remave all the ink cartridees
2. Emply waste ink tank

4 Insert Cleaning Cartridges
5.Charging cleaning fluid

6.Remove Cartridges

7.Discharging cleaning fluid

8.Complete

4)Insert Cleaning Cartridges

Insert cleaning cartridges to all the slots.

V.J-628MP Remote Pans| Mode Update

Printe Info Exit

[Performs LongStorage
Follow the procedures below,

Detail Set the cleaning cartrides to the ink cartrides siot.

2 Emply waste ink tank IKeep triangle mark of the cleaning cartridge facine up and insert tonards the printer sids
Insert the cleanine cartridee all the way to the end of the slot.

{When all cleaning cartridges are installed, the printer starts charging the cleanig fluid

3. Remove Carlridh

5.Charging cleaning fluid

6.Remove Carlridges

7.Discharging cleaning fluid

8.Complete
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5)Charging cleaning fluid

After the cleaning cartridges are inserted into the slots, the printer will start charging cleaning fluid.

Remote Panel Mode Update

Printer Infa. Exit

Printer Status ~ Long Storage |

& v

1.Start LongStorage

Performs LoreStoraee
Follow the procedures below

[Charee cleaning fluid takes sbout 5-7 minutes.
2. Emply waste ink tank Flease walt.

3.Remove Cartridges

4.Insert Cleaning Cartridges

6.Remove Cartridges

7.Discharging cleaning fuid

8.Complete

6)Remove Cartridges

After charging cleaning fluid, remove all the cleaning cartridges.

VJ-628MP i ]

Rermote Panel hode Update

Remove Cartridees Printer nfo. Exit

Printer Status Long Storage |

Performs LonzStoraze.
Follow the procedures below.

EiEE

1. Start LongStorage

[Remove all the ink cartridees.
2.Emply waste ink tank

3.Remove Cartiidges
4.Insen Cleaning Cartridges

§.Charging cleaning fluid

7.Discharging cleaning fluid

8.Complete
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7)Discharging cleaning fluid

After removing the cleaning cartridges, the printer will discharge cleaning fluid.

Remote Panel Mode Update

Frinter Info Exit

Printer Status ~ Lang Storage |

HE

1.Start LongStorage

Performs LongStorage
Follow the procedures below.

Detail Discharze cleaning fluid takes sbout & minutes.
2.Emply waste ink tank Please walt

3.Remove Carfridges
4.Insert Cleaning Cartridges
5.Charging cleaning fluid

6.Remove Cartridges

8)Complete
“Longstorage” maintenance has been completed.

Turn off the printer.

VJ-628MP Fem - Remote Panel Mods Update

Gompleted LoneStorage. Printer Info. Exit

Printer Status ~ Long Storage |

Performs LongStorage
Follow the procedures below.

1—— | |

1. Start LongStorage

LongStorage has been completed
2. Emptywaste ink tank
[Read Here First]
3.Remove Cartiidges
4.Insert Cleaning Cartridges
5.Charging cleaning fluid

6.Remove Cartridges

7.Discharging cleaning fluid

No. Name Description

1 Back Go back to the Printer Control Main Menu.
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13.1.3.4. Cleaning

Performs head cleaning.

Remote Panel

Printer Status _ Printer Control | iedia Setting | Advanced Setiing |

Remote Panel Mode Update

Printer Info Exit

Printer Control Test print
— femr) = oe L
= ™\ — @ i N
- ) e
Media Feed Nozzle Check Mode Print Setup List Palette CR Maintenance Longstore

Cleaning

\ PR = J\
—} _— -
Short Normal Long Little Charge Initial Charge
1 2 3 4 5
No. Name Description
1 | Short Cleaning Discharges smaller amount of ink compared to "Normal”.
2 | Normal Cleaning Select this mode normally.
3 |Long Cleaning Discharges larger amount of ink compare to "Normal".
Used when the print head does not improve by normal Head
cleaning.
4 | Little Charge Refills a small amount of ink.
Charge a small amount of ink when printing is not stable after initial
ink charge.
5 |Initial Charge Perform initial ink charge.

Refer to the (1) Initial Charge for the details.

Do not remove ink cartridges/ink bags during cleaning. Air may enter the ink tubes.
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(1) Initial Charge

Perform the initial ink charge after ink cartridges are inserted into the correct slots.
1) Empty Waste Ink Tank
Empty the waste ink tank before performing initial ink charge.

After disposing the waste ink, click [Start] button to reset the waste ink counter.

Remote Panel
Remote Panel Mode Update
Printer Info. Exit
Printer Status Initial Charge | 1
‘ ‘ « . ‘ Performs initial ink charge.
2 Follow the procedures below.
Back Start Next
1.Start Ink Charge
Detail Make sure the waste fluid bottle has enough space to hold waste fluid.
After emptying the waste ink tank, click [Start] button
[Read Here First]
- Make sure to empty the waste ink tank before performing initial ink charge and head washing. If
any waste ink is left in the tank, it may overflow the tank.
9.Insert Ink Cartridges
. 10.Ink Charge
. 11.Complete
No. Name Description
1 Start Reset the waste ink counter.
2 Back Go back to the Printer Control Main Menu.

® Initial charge produces waste ink. Make sure to empty the waste ink tank before performing the initial

ink charge. If waste ink is left in the tank, it may overflow the tank.
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2)Insert Ink Cartridges
After the counter reset, insert the ink cartridges.
After the ink cartridges are inserted into the correct slots, the printer will start initial ink charge.

[VJ-628/628X]

Remote Panal

Remote Panel Mode Update

Printer Info. Exit

Printer Status  Initial Charge |

1=l =

1.Start Ink Charge

Performs initial ink charge.
Follow the procedures below.

Detail Take out the ink cartridge from the bag. Shake the ink cartridge gently two to three times and
LEN ISR T insert it into the printer,
TS *Make sure that the ink cartridges are inserted into the correct slots.
Match the mark in front of the slot and the color of the ink before inserting the ink cartridge.
4-Insert Cleaning-Cartridges *Keep triangle mark of the ink cartridge facing up and insert towards the printer side.

*Insert the ink cartridge all the way to the end of the slot.
When all ink cartridges are installed, the printer starts charging the ink fluid

5. Charging cleaning Fuid
&:Remove Cartridges
o . o
8- Erphywaste inktanl

10.1nk Charge

11.Complete

[VJ-628MP]

Remote Panel

VI-628MP Femote Panel bode Update

Pinter o, Exit

Printer Status Initial Charge |

1—et] | ®)

it In e

Performs initial ink charge.
Follow the procedures below.

Detail Prepare the new ink cartridge and follow the instructions below to invert it to mix the ink.
- Face the ink spout side upwards for 3 seconds.

- Invert it and count for 3 seconds.

- Repeat 10 times.

*Make sure that the ink cartridges are inserted into the correct slots.

Match the mark in front of the slot and the color of the ink before inserting the ink cartridge
*Keep triangle mark of the ink cartridge facing up and insert towards the printer side.
“Insert the ink cartridge all the way to the end of the slot.

When all ink cartridges are installed, the printer starts charging the ink fluid.

10, Ink

1"

No. Name Description

Back Go back to the Printer Control Main Menu.
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3)Ink Charge

The printer is charging inks.

Remote Panel

Printer Status  Initial Charge |

a Ink Charge( 8 / 100 ['

Remote Panel Mode

Update

Printer Info

Exit

1—‘

performs initial ink charge.
Follow the procedures below.

\
. LStart Ink Charge
2.Empty waste ink tank
2-Remsve Cartrdges
“insersClosng Cartrdges
5.Charging cleaning fuid
&-Remeve Cartridges

o . i
- Empiwacte nk taek

9.Insert Ink Cartridges

. 11.Complete

i

Tnitial filing takes about 2.5 minutes. Ink filing operation and pause operation are repeated
during the ink replenishment.
Please wait.

No. Name

Description

1 Back

Go back to the Printer Control Main Menu.

4)Complete

Initial ink charge has been completed.

Remote Panel

Printer Status  Initial Charge |

Remote Panel lMode

Update

Printer Infe.

Exit

1—e¥ e

1.Start Ink Charge

2.Empty waste ink tank

2.Remove Cartridges

o g i
&-Remowe Cantridges

B Empiyewacta ok tank

9.Insert Ink Cartridges

. 10.Ink Charge

4-Insert Cleaning Cartri

P — I

performs initial ink charge.
Follow the procedures below.

i

Initial ink charge has been completed.
Set the media and perform test printing.

No. Name

Description

1 Back

Go back to the Printer Control Main Menu.
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13.1.4 Media Setting

Check and change the media setting.
If you use more than one media, you can store the each media setting including the heater temperature

from this menu.

Remote Panel

' Printer Status | Printer Gontrol  Media Setting | Aovanced Setiing |

Media Type

1 Media Type Type 1(Typel) = Initialization Start Add Media Start

2 Print Mode Fast - Effect FineaFag AdjustPrint Start
Vacuum Fan High - Heater : v ez © PF Adjust Start
Side Margin 3 [mm]  Medialnial  : [wiath s
Width 609 [mm] Thickness 160 [um]

4 Copyfrom Copyto

Tpe1(Tpet) B> - Start

No. Name Description

1 |Media Type Check and change the media type loaded in the printer.

2 | Media Setting Check and change the current media setting.

3 | Media Information Check and change the media information set in the printer.
4 | Media Type Copy Copy the current media setting to other Media Type.

5 |Update Change the media setting.

® To change the setting, change the values or settings and then click [Update] button.

®  Multiple settings can be changed at once.
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13.1.4.1. Media Type

Check and change the Media Type loaded in the printer.

Remote Panel

' Printer Status | Printer Gontrol  Media Setting | Aovanced Setiing |
1—* Media Type [Twetcwen) | Initialization Start Add Media Start | 2’3
CEEEENT
Print Mode m Effect ,m Adjust Print Start
Vacuum Fan m Heater c W a2 =] PF Adjust Start
Side Margin - mm Medamial : [wianm <]
==
Width s imm  Thickness [0 wm
=N
Copyfrom Copyto
LIS P — Start
No. Name Description
1 |Media Type Check and change the Media Type loaded in the printer.
2 | Initialization Reset the Media Type currently loaded in the printer.
3 | Add Media Add a new media by following the wizard.

To change the setting, change the values or settings and then click [Update] button.
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(1) Add Media

To add a new media, the Add Media wizard guides the users through the necessary setting or adjustment.

Remote Panel

Rermote Panel hode

Update

Printer Info.

Exit

1 To ensure the best print quality for your media,
2 2 Media Set this wizard will guide you through the following steps to set up media information and optimize
3 " 3. Select Media Type @ach sefting.
4 . 4. Media Settings [15‘:123 -
. 4-1. Nozzle Check 2. Select Media Type
) 4.2, Cleaning 3. Media Settings
4, Adjust Print
. 4-3. Adjustment Print 5. PF Adjust
4-4_ PF Adjustment
5 . 5. Complete
No. Name Description
1 |Introduction Explains how to add a new media.
2 |Media Set Explains how to load a media to the printer.
3 | Select Media Type Select a media type to be added.
4 | Media Settings Specify the media settings or perform adjustment to a new media.
5 | Complete Exit the wizard.
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1)Introduction

Explains how to add a new media.

Remote Panel

Remote Panel Mode Updzte
nter Informati Printer Infa Exit
Add Media Wizard |
[
Follow these steps to add new media.
Bock Skip Next

Detall To ensure the best print quality for your media, B
. 2 Media Set this wizard will guide you through the following steps to set up media information and optimize
each setting.
3. Select Media Type
. 4 Media Settings [Step]
1. Media Set
4-1. Nozzle Check 2. Select Media Type
~ 42, Cleaning 3. Media Settings
4. Adjust Print
. 4-3 Adjustment Print 5. PF Adjust

. 44 PF Adjustment

© 5. Complete

No. Name Description

1 |Back Cancel to add a new media and go back to the Media Setting tab.

2 | Next Proceed to the next setting.
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2)Media Set

Explains how to load a media.

Rermote Panel hode Update

Printer Info. Exit

Add Media Wizard |

123 =

~ |

’ Follow these steps to add new media.

. 1. Introduction

Detall First, follow the instructions to load a new media into the printer. R
1F you already know how to install media,
S el TR click Skip to skip the instructions.
. 4 Media Settings
[Read Here First]
4-1. Nozzle Check - The "Media Set" procedures are described in the operation manual.
Py - If you cannet understand the procedures below, also see the operation manual.

. 43 Adjustment Print

. 44 PF Adjustment

© 5. Complete

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to go to the Select Media Type menu.

3 | Next Proceed to the next setting.
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2-1)Media Set: Step 1

Remote Panel
Remote Panel bode Update
p ormatio Printer Info Exit
Add Media Wizard |
* q Follow these steps to add new media.
1’2’3 Back Skip | Lo Mext
. 1.Introduction Detail = =
— 1. Remove the 3 inches adaptor and media stopper (movable) from the scroller. E
5 [Read Here First]
O S S1CE N - When using a roll media with 3 inches paper tube diameter, leave the 3 inches adaptor on.
. 4. Media Settings
. 4-1. Nozzle Check
. 4-2 Cleaning
. 4-3. Adjustment Print -
. 44 PF Adjustment
. 5. Complete
No. Name Description
1 |Back Go back to the previous menu.
2 | Skip Skip this menu to go to the Select Media Type menu
3 | Next Proceed to the next setting.

® This button functions apply to the all “Media Set” menu pages.
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2-2)Media Set: Step 2

Remote Panel

Rermote Panel Mode

Update

Printer Info

Exit

1. Introduction

Select Media Type
4. Media Settings
4-1. Nozzle Check
4-2_Cleaning
4-3. Adjustment Print
4-4_ PF Adjustment

Complete

2-3)Media Set: Step 3

Remote Panel

Follow these steps to add new media.

2. Attach a roll media to the scroller.

[Read Here First]
- Attach the media in the rolling direction to be the same with the figure.
- Push in the roll media so that there is no space with the media stopper (fixed).

Rermote Panel Mode

Update

Get printer Information C Printer Infa

Exit

1. Introduction

3. Select Media Type
4. Media Settings
4-1. Nozzle Check
4-2_Cleaning

4-3. Adjustment Print

4-4_ PF Adjustment

5. Complete

Follow these steps to add new media.

3. Push in the media stopper (movable) until there is no space with the roll media.
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2-4)Media Set: Step 4

Remote Panel

Remote Panel Mode Update

Printer Info Exit

Follow these steps to add new media.

1. Introduction Detail =
I 4. Attach the scroller to the scroller receivers. =
T e [Read Here First]
elect Media Type - Attach the media stopper (movable) to face to the right, when this product is looked from its
4. Media Settings back.

4-1. Nozzle Check
4-2_Cleaning

4-3. Adjustment Print

4-4_ PF Adjustment

Complete

2-5)Media Set: Step 5

Remote Panel

& : - Rermote Panel Mode Update
Get printer Information C Printer Infa Exit

Follow these steps to add new media.

1. Introduction De

5. Turn the media fix handle to release the lock. =

3. Select Media Type
4. Media Settings
4-1. Nozzle Check
4-2_Cleaning

4-3. Adjustment Print

4-4_ PF Adjustment

5. Complete
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2-6)Media Set: Step 6

Remote Panel

Remote Panel Mode Update

Printer Info Exit

Follow these steps to add new media.

1. Introduction De

6. Let the roll media pass through the paper feed slot. @

Select Media Type
4. Media Settings
4-1. Nozzle Check
4-2_Cleaning

4-3. Adjustment Print

4-4_ PF Adjustment

Complete

2-7)Media Set: Step 7

Remote Panel

& : - Rermote Panel Mode Update
Get printer Information C Printer Infa Exit

Follow these steps to add new media.

S Detail 7-1. Open the front cover. -
7-2. Pull out the media roller from the front side of the product.

3. Select Media Type [Read Here First]

4 Media Settings - If the media gets loose, rewind the scroller to correct the looseness.

4-1. Nozzle Check
4-2_Cleaning

4-3. Adjustment Print

4-4_ PF Adjustment

5. Complete
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2-8)Media Set: Step 8

Remote Panel

Remote Panel Mode Update

Printer Info Exit

Follow these steps to add new media.

1. Introduction

I 8. Turn the media fix handle to lock.

Select Media Type
4. Media Settings
4-1. Nozzle Check
4-2_Cleaning

4-3. Adjustment Print

4-4_ PF Adjustment

Complete

2-9)Media Set: Step 9

Remote Panel
& : - Rermote Panel Mode Update
Get printer Information C Printer Infa Exit

Follow these steps to add new media.

1. Introduction

9. Set the paper guides to media. @
- Slide from both sides of platen and set.

3. Select Media Type
4. Media Settings
4-1. Nozzle Check
4-2_Cleaning

4-3. Adjustment Print

4-4_ PF Adjustment

5. Complete
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2-10)Media Set: Step 10

Remote Panel

Printer

Remote Panel Mode Update

Printer Info Exit

Add Media Wizard |

« q i Follow these steps to add new media.
Back Skip | |

» 1 Introduction

1,2,3

10. Close the front cover.

+ 3. Select Media Type
v 4 Media Settings
. 4-1. Nozzle Check

. 4-2_Cleaning

. 4-3. Adjustment Print

. 44 PF Adjustment

v 5. Complete

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to go to the Select Media Type menu.

3 | Next Proceed to the next setting.

13-45 MSME-A-21



MUTOH Status Monitor 13 Remote Panel

3)Select Media Type
Register a new media in the printer.

Follow the wizard instructions for media registration.

Rermote Panel hode Update

Printer Info. Exit

‘ Follow these steps to add new media.
1D w—— | Y ’ ”
1 Back Skip ]
v o Detall Next, you will register the name of new media. R
2 Media Set Follow the steps on the next page.
[Read Here First]
4. Media Settings - If you select a Media Type which has been already assigned, it will be overwritten with new
- - settings.
L 4-3. Adjustment Print
. 44 PF Adjustment
. & Complete
No. Name Description
1 |Back Go back to the previous menu.
2 | Next Proceed to the next setting.

® This step cannot be skipped.
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3-1) Select Media Type

Select a media type for a new media.

Remote Panel

Rermote Panel hode Update

Printer Info. Exit

Add Media Wizard |

12 = €|

’ Follow these steps to add new media.

. 1. Introduction

Detall Choose a preset Media Type and enter a name of media to be displayed. B
+ 2 Media Set
[Step]
1. Select 2 Media Type from the drop-down menu.
4 Media Settings 2. Enter a name of media in the Media Name field

m

4-1. Nozzle Check [Read Here First]
42, Clearing - If you select a Media Type which has been already assigned, it will be overwritten with new
¥ . settings.

. 43 Adjustment Print - Media Name must be up to 10 characters long using letters and number.

. 44 PF Adjustment

Media Ty 2 =]
. 5. Complete Media Type Type 1( Typed ) Ge— 3

Madia Name ~ : Tope 1 (G — 4

No. Name Description
1 |Back Go back to the previous menu.
2 | Next Register a media type.

3 | Media Type Select a media type from the drop-down menu.

4 | Media Name Enter a media name.

® This step cannot be skipped.

® To edit the media name, place the cursor to the desired position.

® Up to 10 single-byte alphanumeric characters can be entered for the media name.
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4)Media Settings

Specify the appropriate media settings to achieve the optimal print quality.

Rermote Panel hode Update

Printer Info. Exit

Add Media Wizard |

123 —— €|

. 1. Introduction

’ Follow these steps to add new media.

Detall Now, you will follow the steps below to spacify the media setting and adjust print quality and ~ *
. 2 Media Set media feeding on your media.

3 Select Media Type E
1. Media Settings
2. Nozzle Check
3. Cleaning

— 42 Cleaning S AL

5. PF Adjust

4-1. Nozzle Check

. 43 Adjustment Print
[Read Here First]

- In the Step 2, 4 and 5, you will print the check pattem and adjustment pattems.
. 5. Complete Make sure that the printer is ready to print.

. 44 PF Adjustment

No. Name Description
1 |Back Go back to the previous menu.

2 | Skip Skip this menu to exit the wizard.

3 | Next Proceed to the next setting.

® When skipping this menu, no change is applied to the current settings or adjustments.
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4-1) Media Settings

Specify the media settings.

Rerncte Panel

V1-628MP

Remate Panel Mode:

Finter Info.

12,3 =

Add Media Wizard |

pindF2

Follow these steps to add new media.

Detai Specify the appropriate setting for your media. =

[Read Here First]
- You can change the settings above when needed.

CEEnnT
Fiint Mode [fie =] Efeat [FretFog =] 4 , 5
wacuum Fan High ~ Heater Fls o m 6’7
Sids Margin [ mml Medsinitel [widh <]  MedisEnd T 8,9,10
G
widh B (o Thickness 7 lu 11,12
No. Name Description
1 |Back Go back to the previous menu.
2 | Skip Skip this menu to exit the wizard.
3 | Next Apply the media settings.
Once clicked, go to the Nozzle Check menu.
4 | Print Mode Select the print mode.
5 |Effect Select the effect.
6 |Vacuum Fan Select the vacuum fan setting.
7 |Heater Specify the heater temperature.
8 |Side Margin Specify the side margin.
9 | Media Initial Select the media initialization setting.
10 |Media End *1 Select the media end setting.
11 | Width Specify the media width.
12 | Thickness Specify the media thickness.
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*1  This function is available for VJ-628MP.

4-2)Nozzle Check

After applying the media settings, check the print head performance to ensure the print quality.

123 = €|

Add Media Wizard |

Rermote Panel hode

Update

Printer Info.

Exit

~ 1. Introduction
. 2 Media Set
3. Select Media Type

. 4 Media Settings

. 4-2. Cleaning
. 4-3. Adjustment Print

. 44 PF Adjustment

~ 5. Complete

’ Follow these steps to add new media.

Detail

To check the performance of the printhead, print the nozzle check pattern.
Before printing, check if the printer is ready to print.
Click [Next] button.

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to go to the Print Quality Adjustment menu.
3 | Next Check if the printer is ready for print.
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4-3)Check the printer status

Check if the printer is ready for print.

Rermote Panel hode Update

Add Media Wizard |

Printer Info. Exit

123 = €| ¥ 3|

~ 1. Introduction
. 2 Media Set
3. Select Media Type

. 4 Media Settings

. 4-2. Cleaning
. 4-3. Adjustment Print

. 44 PF Adjustment

~ 5. Complete

Follow these steps to add new media.

Printer is ready to print. Now printing nozzle check patterns.
click [Next] button.

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to go to the Print Quality Adjustment menu.
3 | Next Requests the printer to print the nozzle check patterns.

If the printer is not ready for print, the nozzle check patterns cannot be printed.

Check the printer status before printing.
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4-4)Nozzle Check

Check the print head performance from the printed results.

If any missing line is found, perform the cleaning.

12,3 =

Remote Panel

Add Media Wizard |

Rermote Panel hode Update

Printer Info. Exit

~. 1. Introduction
. Media Set

* 3. Select Media Type

" 4. Media Settings
4-2. Cleaning

. 43 Adjustment Print

4-4. PF Adjustment

© 5. Complete

I
‘ q ' Follow these steps to add new media.
’
Back Skip Next

Check if the printed result is unexpectedly faint or the dots in the
If the print looks fine, dlick Skip.

If you find any missing lines or faint on the print,

click Next to run the cleaning

[Read Here First]

- If the problem remains, you cannot correctly check the adjustment patterns in the next step.

Make sure to perform cleaning.

pattems are missing. B

No nozzle clog Nozzle clogged

No.

Name

Description

Back

Go back to the previous menu.

Skip

Skip this menu to go to the Print Quality Adjustment menu.

Next

Proceed to the next setting.
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4-5) Cleaning

Perform the cleaning after nozzle check, if necessary.

When the cleaning is started, go back to the nozzle check menu. Check the print head performance again.

Remote Panel

Add Media Wizard |

Rermote Panel hode

Update

Printer Info.

Exit

I Follow these steps to add new media
4 Back Skip Next

“ 1. Introduction
* 2. Media Set *Cleaning types: Short < Normal < Long < Little Charge

T Sl e [Read Here First]

" 4. Media Settings
printer for one hour or more, and perform little charge again.

Select from the following 4 types of cleaning depending on the result.

If there is no improvement in the printed result even after performing little charge, leave the

", 41 Nozzle Check
" 4-3. Adjustment Print

", 44 PF Adjustment

5. Complete

‘Cleaning
—3
- J = A
daie

Short Normal Long Little Charge

[ ]
I

6
No. Name Description
1 |Back Go back to the previous menu.
2 | Skip Skip this menu to go to the Print Quality Adjustment menu.

3 | Short Cleaning

Discharges smaller amount of ink compared to "Normal".
When the short cleaning is started, go back to the nozzle check

menu.

4 | Normal Cleaning

Select this mode normally.
When the normal cleaning is started, go back to the nozzle check

menu.

5 |Long Cleaning

Discharges larger amount of ink compare to "Normal".
When the long cleaning is started, go back to the nozzle check

menu.

6 | Little Charge

Refills a small amount of ink.
When the little charge is started, go back to the nozzle check

menu.
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4-6) Adjustment Print Wizard

Follow the steps to adjust the print quality.

Rermote Panel hode Update

Printer Info. Exit

Add Media Wizard |

I Follow these steps to add new media.
123 —= €| 5|
1= Back. Skip Next
~ 1. Introduction Detail
— Performs printer adjustments to achieve the optimal print quality. -
. 2 Media Set This printer was adjusted at the factory shipment so that it obtains the optimum pinting quality.
o Adjust the quality if the print quality changes after the installation environment or the media is
. Select Media Type ",
. 4. Media Settings
4-1. Nozzle Check [step]

1. Confirm Print
2. Rough Adjustment
3. Micro Adjustment
4. Confirm Print

~ 42 Cleaning

. 44 PF Adjustment

© 5. Complete

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to exit the wizard.

3 | Next Proceed to the next setting.
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4-6-1) Media Thickness

Enter the media thickness.

Remote Panel

Rermote Panel hode Update

Printer Info. Exit

123 ==

Enter the thickness of new media. B
. 2 Confirm Print Then, click Next.

. 3.RoughAdjustment [Read Here First]
31 Pattern Print If you do not know the thickness, leave in blank

32 AdjustmentChange

. 4. Micro Adjustment

4-1. Pattern Print -
4-2. Adjustment Change
Media Type © Type 1(Typel) Oe— 4
.~ 5. Confirm Print
Thickness : [180 [um) Oe— 5
. 6.Complete
No. Name Description
1 |Back Go back to the previous menu.
2 | Skip Skip this menu and go to the Confirm Print menu.

Apply the media thickness setting.

3 | Next

Once clicked, go to the Confirm Print menu.
4 | Media Type Displays the media type to be added.
5 | Thickness Enter the media thickness in micrometer.
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4-6-2) Confirm Print

Prints the confirm patterns to check the current print quality.

Remote Panel

Rermote Panel hode

Update

Exit

Printer Info.

Adjustment Print Wizard |
‘ Follow these steps to adjust print quality.
23 == £33 |
1’ 1 Back Skip
v Detall Performs confirm adjustment. -
Check the printed result and perform rough adjustment or fine adjustment, if necessary.
. 3.RoughAdjustment
31 Pattern Print Click Next to print the confirm pattern. The wizard will move to the rough adjustment menu.
3-2. Adjustment Change
. 4. Micro Adjustment
4-1. Pattern Print L
4-2. Adjustment Change
.~ 5. Confirm Print
6. Complete
' YA
NIy
washirg  svRing  shritng
No. Name Description

Go back to the previous menu.

Skip this menu and go to the Rough Adjustment menu.

Prints the confirm patterns.
Once clicked, go to the Rough Adjustment menu.
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4-6-3) Rough Adjustment

Performs the rough adjustment.

Remote Panel

Rermote Panel hode Update

Printer Info. Exit

Adustment Print Wizard |

. 1.Media Thickness Detail

’ Follow these steps to adjust print quality.

Performs rough adjustment. Check the printed result and select the number that has smallest
~ 2 Confirm Print misalignment.
*The number cannot be entered before printing rough patterns.

31 Pattern Print To perform rough adjustment, click Next.

3-2. Adjustment Change
. 4. Micro Adjustment

4-1. Pattern Print

4-2. Adjustment Change

-~ 5. Confirm Print

. 6.Complete

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to go to the Micro Adjustment menu.

3 | Next Proceed to the next setting.
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4-6-4) Rough Adjustment Print

Prints the rough adjustment patterns.

Remote Panel

Rermote Panel hode Update

Printer Info. Exit

Adustment Print Wizard |

123 —= €| ¥

1.Media Thickness

Follow these steps to adjust print quality.

- Click Next to print the rough adjustment pattern.
. 2 Confirm Print

" 3.RoughAdjustment

32 AdjustmentChange
. 4. Micro Adjustment
4-1. Pattern Print

42 Adjustment Change

-~ 5. Confirm Print

. 6.Complete

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to go to the Micro Adjustment menu.

Prints the rough adjustment patterns.
3 | Next
Once clicked, go to the Rough Adjustment Change menu.
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4-6-5) Rough Adjustment Change

Enter the rough adjustment value after checking the printed results.

Remote Panel

Remote Panel Mode Update

Fiirter Info. Esit

Detail

41, Pattemn Print

st

Carefully look at the print to determine the appropriate pattern and enter each adjustment
value.,
Click Next.

The adjustment values will be applied to this media.

[ Adjustment Value |
[l G L) R L] RN o GRS L CRNED L RN b I b I | 4

NEENENRRTY =

1o 9

No. Name Description
1 |Back Go back to the previous menu.
2 | Skip Skip this menu and go to the micro adjustment menu.
3 |Next Apply the rough adjustment value change.
Once clicked, go to the Micro Adjustment menu.
4 | Adjustment Value Enter each adjustment value.

The available pattern and adjustment range changes depending on the printer model and ink type.
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4-6-6) Micro Adjustment

Performs the micro adjustment.

Remote Panel

Rermote Panel hode Update

Printer Info. Exit

Adustment Print Wizard |

‘ Follow these steps to adjust print quality.
1 ’ 2 ’ 3 Back Skip Mext

. 1.Media Thickness Detail

Performs fine adjustment. Check the printed result and select the number that has smallest -
. 2 Confirm Print misalignment.
. *The number cannot be entered before printing fine patterns.
. 3.RoughAdjustment
31 Pattern Print To perform micro adjustment, click Next.

32 AdjustmentChange

4-1. Pattern Print
42 Adjustment Change

-~ 5. Confirm Print

. 6.Complete

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to exit the wizard.

3 | Next Proceed to the next setting.

13-60 MSME-A-21




MUTOH Status Monitor 13 Remote Panel

4-6-7) Micro Adjustment Print

Prints the micro adjustment patterns.

Remote Panel

Rermote Panel hode Update

Printer Info. Exit

Adustment Print Wizard |

123 == €| 3

1.Media Thickness

’ Follow these steps to adjust print quality.

I
v Detall Click Next to print the rough adjustment pattem. R
2 Confirm Print
. 3 RoughAdjustment
3-1. Pattern Print
3-2. Adjustment Change

. 4. Micro Adjustment

42 Adjustment Change

-~ 5. Confirm Print

. 6.Complete

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to exit the wizard.

3 |Next Prints the micro adjustment patterns.

Once clicked, go to the Micro Adjustment Change menu.
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4-6-8) Micro Adjustment Set

Enter the micro adjustment value after checking the printed results.

Remote Panel

Remote Panel Mode Update

Fiirter Info. Esit

Detail Carefully look at the print to determine the appropriate pattern and enter each adjustment
value.,
Click Next.

The adjustment values will be applied to this media.

[ Adjustment Value |

L e o o e e o e e Y e B —| 4
11}
n]l_ I_I_ "_I[ A
I- -|- -I n“l{ ILWI I I I I:‘W
7 ) 5 s ey
7 ) 5 4 3 2 1
No. Name Description
1 |Back Go back to the previous menu.
2 | Skip Skip this menu to exit the wizard.
3 |Next Apply the micro adjustment value.
Once clicked, go to the Confirm Print menu.

4 | Adjustment Value Enter each adjustment value.

® The available pattern and adjustment range changes depending on the printer model and ink type.
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4-6-9) Confirm Print

Prints the confirm patterns to check the adjustment results.

Remote Panel

Adustment Print Wizard |

Rermote Panel hode

Update

Printer Info.

Exit

1,2,3 mmmme

PAindEd

. 1.Media Thickness
L 2. Confirm Print
" 3.RoughAdjustment

3-1. Pattern Print

32, AdjustmentChange
4. Micro Adjustment

4-1. Pattern Print

42 Adjustment Change

. 6.Complete

’ Follow these steps to adjust print quality.

Detail

To check whether each setting is appropriate for the media, you will print the confirm pattern.

To print the confirm pattern, click Next.
If you want to skip this step, click Skip.

No.

Name

Description

Back

Go back to the previous menu.

Skip

Skip this menu to exit the wizard.

Next

Prints the confirm patterns.
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4-6-10) Check the Printed Result
Check the printed results and re-perform the adjustment if necessary.

Update

Remote Panel
©: Rermote Panel Wode

Printer Info. Exit

Adustment Print Wizard |

\ * q * ’ Follow these steps to adjust print quality.
1 1 2 ’ 3 B Back. Skip Next

Carefully look at the print to determine if readjustment is required.

1. Media Thickness Detail
. 2 Confirm Print
If you need to readjust the settings, click Next.
3 Rough Adjustment 3 - N
J If no adjustment is required, dlick Skip.
3-1. Pattern Print
3-2. AdjustmentChange

4. Micro Adjustment

4-1. Pattern Print

42 Adjustment Change

. 6.Complete

Iy

Noshifing  shiting  shitung

Description

No. Name

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to exit the wizard.

3 | Next Go back to the Micro Adjustment menu for readjustment.

MSME-A-21
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4-6-11)Complete
Exit the Print Quality Adjustment wizard.

Rermote Panel hode Update

Printer Info.

Exit

Adjustment Print Wizard |
‘ * q ' Follow these steps to adjust print quality.
1 2 ——
’ Back Skip Mext
 1.Media Thickness Detail
== Print quality adjustment is complete. -
. 2. Confirm Print
. Next, click Next to adjust media feeding.
. 3.RoughAdjustment
3-1. Pattern Print [Read Here First]
If you want to check the print quality adjustment result,
32 Adjustment Change click Back ta print the conform pattern.
4 Micro Adustment If you want to readjust, perform each adjustment again.
4-1. Pattern Print
4-2. Adjustment Change
.~ 5. Confirm Print
No. Name Description
1 |Back Go back to the previous menu.

2 | Next Proceed to the next setting.
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4-7)Media Feed Adjustment

The media feeding length changes depending on the media type and it may affect the print

quality. Perform the media feed adjustment to achieve the optimal print quality.

Remote Panel

Rermote Panel hode Update

Printer Info. Exit

Add Media Wizard |

123 —= €| 3

“ 1. Introduction

* 2. Media Set

7 3. Select Media Type

" 4 Media Settings
4-1. Nozzle Check

" 4-2. Cleaning

" 4-3. Adjustment Print

5. Complete

Follow these steps to add new media.

The media feeding length changes depending on the media type and it may affect the print

quality.
Please perform media feed adjustment to achieve the optimal print quality.

[Step]
1. Initial Adjustment
*This adjustment is required only when using non-recommended media.
2. Confirm Print
3. Micro Adjustment

No. Name

Description

1 |Back

Go back to the previous menu.

2 | Skip

Skip this menu to exit the wizard.

3 | Next

Proceed to the next setting.
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4-7-1) Initial Adjustment

Performs the initial adjustment.

1,23 =

Wedia Feed Adustment Wizard |

Rermote Panel hode

Update

Printer Info.

Exit

Patern Print

250 | [mm]

Adjustment Value 3 mm)

g4

1. Initial Print
12 Initial Change
2. Confirm Print
3. Micro Adjustment
31, Micro Print
32 Micro Change

4. Complete

If you use non-recommended media, follow these steps to perform initial adjustment to roughly
adjust the feeding amount.

click Next to go te Initial Adjustment menu.

If you use recommended media, click Skip.

[Read Here First]
Before performing Initial Adjustment, prepare following items;
1. Media: minimum length of 500mm or longer

2. Ruler: measurement range of 100mm or longer

m

No.

Name

Description

1 |Back

Go back to the previous menu.

2 | Skip

Skip this menu to go to the “Micro Adjustment” menu.

3 | Next

Proceed to the next setting.

® The initial adjustment is not required for the recommended media. Click Skip to skip this menu.
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4-7-2) Initial Print

Prints the initial print patterns.

1,2,3 —"‘E;fl ;I

Remote Panel

Wedia Feed Adustment Wizard |

Rermote Panel hode Update

Exit

Printer Info.

Patern Print

Adjustment Value 3 mm)

o ] @ /]

. 1.IniialAdjustment

12, Initial Change
2. Confirm Print

. 3.MicroAdjustment

31, Micro Print

. 32 MicroChange

. 4 Complete

The length of media that is feeding length for Initial Print is normally set at 250mm -
If you increase the feeding length, the accuracy of the media feed adjustment slightly

improves.

Enter the feeding length appropriate to your ruler up to S00mm (in 50 mm increments).

Once you have entered it, click [Next] button

No.

Name

Description

Back

Go back to the previous menu.

Skip

Skip this menu to go to the Micro Adjustment menu.

Next

Prints the initial print patterns.

Pattern Print

Enter the feeding length by clicking the arrow key.
Adjustment range: 100mm - 500mm (in increment of 50mm)

*250mm is default value.

13-68 MSME-A-21




MUTOH Status Monitor 13 Remote Panel

4-7-3)Initial Change

Set the adjustment value for the initial adjustment.

Remote Panel

Rermote Panel hode Update

Printer Info. Exit

Wedia Feed Adustment Wizard |

‘ Pattern Print 250 | [mm]
1,2,3 =0 Ea_t :l ; Adustmentvaiue o500 imm)  Q@u—]

. 1.IniialAdjustment

Detail When initial adjustment printing is completed, cut the media.

Measure the distance between the two pluses in the Initial Print using a ruler.
Enter the measured value in the Adjustment Value field and dlick [Next] button.

-1, Initial Print

2. Confirm Print
3. Micro Adjustment
3-1. Micro Print

32 Micro Change

. 4 Complete

No. Name Description

1 |Back Go back to the previous menu.

2 | Skip Skip this menu to go to the Micro Adjustment menu.

3 | Next Sets the adjustment value for the initial adjustment to the printer.

Enter the adjustment value for the initial change.
Adjustment range: £50mm from the initial print length
4 | Adjustment Value (in increment of 0.1mm)

e.g.) if the initial print feeding length is set to 250mm:

initial change range: 200.0mm — 300.0mm
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4-7-4) Confirm Print

Prints the confirm print patterns to check the adjustment result.

12,3 =

Remote Panel

Wedia Feed Adustment Wizard |

Rermote Panel hode

Printer Info.

. 1.IniialAdjustment

V4 -1, Initial Print

12 Initial Change
. 3.MicroAdjustment
31, Micro Print

. 32 MicroChange

. 4 Complete

g4

Patern Print

m[mm] G— 4

AdjustmentValue (250 .o mm)

Detail

Performs confirm print to check the adjustment status
Select the same feeding length as media feed adjustment, if possible.
©once you have entered it, click [Next] button.

No. Name Description
1 Go back to the previous menu.
2 Skip this menu and go to the Micro Adjustment menu.
3 Prints the confirm print patterns.
Enter the feeding length by clicking the arrow key.
4 | Pattern Print Adjustment range: 100mm - 500mm (in increment of 50mm)

*250mm is default value.
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4-7-5) Confirm

When initial adjustment printing is completed, cut the media.

Measure the distance between the two pluses using a ruler to confirm whether it matches the entered value.

Rermote Panel hode Update

Printer Info. Exit

Wedia Feed Adustment Wizard |

123 = *| 3| >

Patern Print

AdjustmentValue (250 .o mm)

250 | [mm]

1. Initial Adjustment
-1, Initial Print

1-2. Initial Change

3. Micro Adjustment

3-1. Micro Print

32 Micro Change

When confirm printing is completed, cut the media
Measure the distance between the two plusas using a ruler to confirm whether it matches the
entered value.

a. If not, click [Back] button to perform initial adjustment again.

b. If yes, dlick [Next] button to perform micro adjustment.

4. Complete
+ +
+ +
No. Name Description

1 |Back

Go back to the previous menu.

2 | Skip

Proceed to the next setting.

3 | Next
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4-7-6) Micro Adjustment

Performs the micro adjustment for the media feeding adjustment.

1,2,3 m—

Wedia Feed Adustment Wizard |

Rermote Panel hode

Update

Printer Info.

Exit

~ & 3]

Patern Print

250 | [mm]

Adiustmentvalue  [+0 ~[[o0 %]

1. Initial Adjustment
-1, Initial Print
1-2. Initial Change

2. Confirm Print

31, Micro Print
32 Micro Change

4. Complete

Detail

IF you want to skip micro adjustment, click [Skip] button

o perform micra adjustment, click [Next] button.

No.

Name

Description

Back

Go back to the previous menu.

Skip

Skip this menu to exit the wizard.

Next

Go to the “Micro Print” menu.
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4-7-7) Micro Print

Prints the micro print patterns.

1,23 =

Wedia Feed Adustment Wizard |

ent : Pattern P Printer Info.

Rermote Panel hode

Update

Exit

g

1. Initial Adjustment
-1, Initial Print
1-2. Initial Change

2. Confirm Print

3. Micro Adjustment

32 Micro Change

4. Complete

Patern Print

Adiustmentvalue  [+0 ~[[o0 %]

250 | [mm]

Performs micro adjustment. Click [Next] button -

No.

Name

Description

Back

Go back to the previous menu.

Skip

Skip this menu to exit the wizard.

Next

Prints the micro adjustment patterns.
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4-7-8) Micro Change

Set the adjustment value for the micro adjustment.

Remote Panel

Wedia Feed Adustment Wizard |

Rermote Panel hode Update

Printer Info. Exit

1,2,3 —-‘;l | »]

Patern Print

250 | [mm]

AdjustmentValue  [+0. ~ ’F %] G — 4

1. Initial Adjustment
-1, Initial Print
1-2. Initial Change

2. Confirm Print

3. Micro Adjustment

3-1. Micro Print

4. Complete

Wait until micro adjustment is completed.

When the printing is completed, see the figure below and check the printed result. Select the
pattern that has the smallest white lines or overlapping images.
Enter the value shown at the bottom right of the pattern and click [Next] button. The entered

value is set to the printer.

L N __ N N __§_ _§B__§B_ _§ _§N ]
1.20 .80 +0.50 +0.20 0.10 0.50 1.20

0.0 -0.20 0.80

No.

Name

Description

Back

Go back to the previous menu.

Skip

Skip this menu to exit the wizard.

Next

Sets the adjustment value for the micro adjustment to the printer.

Adjustment Value

Adjustment range: +5.00% (in increment of 0.01%)

Enter the adjustment value for the micro adjustment.
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4-7-9) Complete
Exit the Media Feeding Adjustment Wizard.

Remote Panel
Remote Panel Mode Update
Printer nfo Exit
Wedia Feed Adjustment Wizard |
1 2 —‘ * q » Pattern Print 250 ~ [ [mm]
1 Bock. i Mot | Adusmentvae  [-0 o0 %1
1. Initial Adjustment
: Detail Exit media feed adjustment wizard B
-1, Initial Print
12 Initial Change 1f you want to check the adjustment result, click Back to print the conform pattern.
To exit the media feeding adjustment wizard, click Next.

2. Confirm Print

3. Micro Adjustment
3-1. Micro Print
32 Micro Change

No. Name Description
1 |Back Go back to the previous menu.

2 | Next Go back to the Add Media wizard.
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5)Complete
Exit the Add Media wizard.

Remote Panel

odel : VI-628 Remote Panel Mode :

Rermote Panel hode Update

Printer Info. Exit

Add Media Wizard |

1’2 —‘ * q * ’Folbwthgse;tepstoadd new media.
Back. Skip Next

1 Introduction

The media has been successfully added.

7 2 Media Set Click Next.

. Select Media Type [Read Here First]

4. Media Settings - You can change the settings when needed. To change the settings, go to the Add Media

wizard > 4. Media Settings.
4-1. Nozzle Check

. 4-2. Cleaning
. 4-3. Adjustment Print

. 44 PF Adjustment

No. Name Description

1 |Back Go back to the previous menu.

2 | Next Go to the Media Setting tab.
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13.1.4.2. Media Setting

Check and change the media setting currently loaded in the printer.

Remote Panel
Printer model VI-628MP

Stalu

Remate Panel Made

Pinter Info.

Printer Status | Printer Control  Media Setting | advanced Setting | Plug Lifetime |
Media Type [TTwez(tpez) =] Initalization Start Add Media Stait
Media Setting
1,2 — P Mo Fast = Effect [FretFos =] Adjust Print Statt _ 7
3,4 —g ccinFen Tow T Heaw o E PF : St — O
5,6 — i Hargh F I Medalnid [Widh =] FleortErge Sensorddist St Qum—] ()
9 —— !/cdioEnd o =
Media Information
Width 611 [rnm] Thickness 170 [urn]
Media Type Copy
nwwr:;ﬂzmpea > ’nwln—ﬂ
No. Name Description
1 |Print Mode Check and change the Print Mode of the media.
2 | Effect Check and change the Effect of the media.
3 |Vacuum Fan Check and change the vacuum fan of the media.
4 | Heater Check and change the heater temperature for the media.
5 | Side Margin Check and change the side margin setting of the media.
6 | Media Initial Check and change the media initialization setting of the media.
7 | Adjust Print Perform Bi-D adjustment for the media.
8 | PF Adjust Perform the paper feed adjustment of the media.
9 |Media End *1 Check and change the media end setting of the media.
10 |Rear/Edge Sensor Calibration *2 | Calibrate the rear sensor and the edge sensor for the media being

loaded.
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To change the setting, change the values or settings and then click [Update] button.

Multiple settings can be changed at once.

If the previous version of F/W is installed, the settings may not be properly reflected. Make sure to
install the latest F/W.

*1 This function is available for VJ-628MP.

*2 This function is available for VJ-628MP,VJ-628X.
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(1) Adjust Print

Perform Bi-D adjustment for the media loaded in the printer.

1)Thickness

Specify the media thickness.

Remote Panal

Remote Panel Mode

Printer Info.

Printer Status AdJusth

2 « » Performs adjustment prints.
]
Next

Perform the adjustments by your media type
1. Media Thickness 3. Rough Adiustment

Performs rough adjustment. Check the printed resit and select the
number that has smallest misalignment.
“The number cannot be entered before printing rough patterns.

3 Media Type Typel 2-1. Patten Print Start
4 Thickness 170 [pm] [ g 5
22 Adustmentvalue g
2. confirmation
Al B I ECE
Performs confirm adjustment. Ele < Flg =] - = |

Check the printed result and perform rough adjustment or fine
adjustment,if necessary.

Pattern Print Start

Set the media thickness.
If you do not know the thickness, leave in blank.

4. Micro Adiustment

Performs fine adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be enterad before printing rough patterns.

3-1. Pattern Print w
3-2. Adjustmentvalue

ot EE e U B P ) PR
G SN PO ) NN ) N

No. Name Description

Next Go to the Media Setting Menu.

Back Go back to the Media Setting Menu.

Media Type The Media Type loaded in the printer is displayed.

Thickness Enter the media thickness set in the printer.

a |~ | W I[N |

Set Set the media thickness to the printer.
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2)Confirmation

Print the adjustment pattern in the current setting.

Remoate Panel

Remote Panel lode

Printer Infe.

Printer Status Aﬂjustmemy ﬂ_
‘ »‘ “erforms adjustment prints.

=0 ‘ Perform the adjustments by your media type.
Back Next

1. Media Thickness

3. Rough Adjustment

Set the media thickness.
If you do not know the thickness, leave in blank.

Media Type Typel
Thickness 170 [pm]

2. Confirmation

| = |

Performs rough adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be entered before printing rough pattems.

Start
|

ol R I GRS B ERE ] FRNES

2-1. Pattern Print

2-2. Adjustment Value

performs confirm adjustment.
Check the printed result and perform rough adjustment or fine

adjustment,if necessary.

Start [ e— 3

Pattern Print

o GO N GO () N [ I |

4. Micro Adjustment

Performs fine adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be entered before printing rough pattems.

Start
= |

o ER = I E T T ] R |
fe_EflE_EH-[L_EH-[_H

31, Pattern Print

3-2. Adjustment Value

No.

Name

Description

Next

Go to the Media Setting Menu.

Back

Go back to the Media Setting Menu.

Start

Print the adjustment pattern in the current setting.
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3)Rough Adjustment
Perform rough adjustment.

Remote Panel

Adjustment P arted to print pattems

mynl
 erforms adjustment prints.

Printer Status Adjust

de:

2 | 2|

1. Media Thickness

Perform the adjustments by your media type.

1

Rough Adjustment

Set the media thickness.

2 Confimm Adjustment

If you do not know the thickness, leave in blank.

Media Type Type 1 ( Typel )

Thickness [0 fum)

Performs reugh adjustment. Check the printed result and select the
number that has smallest misalignment.
“The number cannat be entered before printing rough pattemns.

2. Paltem Print Start Gu— 3
22 Adustment Value Set G— 4
R B R B R Bl 5

adjustment,

Performs confirm adjustment.
Check the printed result and perform rough adjustment o fine

Pattem Print Start

Ele  HFf [ AT =

Micro Adjustment

=

number that has smallest misalignment.
*The number cannot be entered before printing rough patterns.

I .|\ [w‘l 1 i A 32 AdustmentValue
LG T R R TS e L e o e L (e

‘ Performs fine adjustment. Check the printed result and select the

3. Pattemn Print Start

e EHE _FH-[_EH-[H

No. Name

Description

Next

Go to the Media Setting Menu.

Back

Go back to the Media Setting Menu.

Start

Print the rough adjustment pattern.

Set

Set the adjustment value to the printer after the value change.

a |~ | W [N |

Adjustment Value

Change each adjustment value.
*Adjustment patterns and adjustment range vary depending on the

printer or ink type you use.
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4)Micro Adjustment
Perform micro adjustment.

Remote Panel

Adijustment Print: Started to print patterns Enit

Printer Status Ad]ustmv‘/’ |

Performs adjustment prints.
Perform the adjustments by your media type.

2— & 2]

1. Media Thickness

N

3. Rouch Adiustment

Media Type

Thickress

2. Confirm Adjustment

Set the media thickness.
If you do not know the thickness, leave in blank.

number that has smallest misalignment.

Performs rough adjustment. Check the printed result and select the
*The number cannot be entered before printing rough patterns.

21, Pattemn Pint Start
22 Adustment Value

ol R B GO (e GRS o R

adjustment,

Paltem Pint

Parfarms confirm adjustment.
Check the printed result and perform rough adjustment er fine

Ee M FE - E - =

Micro Adjustment

I=

number that has smallest misalignment.

Performs fine adjustment. Check the printed result and select the
*The number cannot be entered before printing rough patterns.

31, Paten P Stat G 3
A 32 Adustment Vskie Set —4

b ERCS B ECS B NS Bl EE 5
i E R S = =l
No. Name Description

Next

Go to the Media Setting Menu.

Back

Go back to the Media Setting Menu.

Start

Print the rough adjustment pattern.

Set

Set the adjustment value to the printer after the value change.

a |~ | W [N |

Adjustment Value

Change each adjustment value.
*Adjustment patterns and adjustment range vary depending on the

printer or ink type you use.
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(2) PF Adjust

Perform the paper feed adjustment.

1) Initial Adjust

Performs initial adjustment.

Click [Start] button to print initial adjustment pattern and measure the distance between the printed two

pluses (+)

Remote Panel

Remote Panel Mode

Printer Status  PF Adjust |

3 ——®

1 Initial Adjust

[Performs media feed adjustment.
\Adiust feeding length for each media type.

Performs initial adjistment
(Click [Start] button to print initial adjustment patiern and measure the
distance between the printed two pluses (+ + +
nier the measured value in * 1-2. Intial Changs" and click [Start] button.
# The measired valus cannot be entersd without initial adjustment patterm
printine.
—+ +
1-1. Pattem Print [mm] Start @ ]
e i 250 - = Sy L3 Micro adust
.
1-2. Initial Gh [mm] Start 2
itial Ghanee < [250 - o @mm— Parforms micro adjustment.

Click [Start] button to print micro adjustment pattern
Check the printed result and select the pattern that has the smallest whit
liness or overlapping images

2. Confirm Adiust
2. Confirm Adjust Enter the value shown st the bottom right of the pattem.

Performs confirm print

(Glick [Start] butten to print confirmation adjustment pattern
Measure the distance betneen the tno pluses to confirm whether it
matches the entered value

If not, g0 back to 1. Initial Adjustment and adjust again

41, Pattern Print Start
2-1. Pattern Print mﬂ‘ -] [mml Start 8-2. Micro Ghanee 0. 63}

No. Name Description

1 Pattern Print - Start Print the initial PF adjustment pattern.
Pattern length : 100 [mm] ~ < 250 [mm] > ~ 500 [mm]

(in increments of 50 [mm])

2 Initial Change - Start Set the initial PF adjustment value to the printer.

Adjustable range : £50.0 [mm] from the initial PF adjustment
pattern (in increments of 0.1[mm]).

e.g.) If the initial PF adjustment pattern is set to 250[mm], the

adjustable range will be 200 [mm] ~ 300 [mm].

3 Back Go back to the Media Setting Menu.
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2) Confirm Adjust
Performs confirm print.

Click [Start] button to print confirmation adjustment pattern.

Remote Panel

Remote Panel Mode

Printer Status  PF Adjust |

2 —-Oﬂ

1 Initial Adjust

[Performs media feed adjustment.
Adiust feeding length for each media type.

Performs initial adjustment

Click [Start] button ta print initial adjustment pattem and measure the

distance between the printed two pluses (+) + +
Enter the measLred value in " 1-2. Initial Ghangs" and click [Start] button.
* The measured value cannot be entered without initial adjustment pattern
printing

—+ +

-1 Patten Print : [55 | [mm] Start 2 Mioro Adiust
P
Click [Start] button to print micro adjustment pattern.

1-2. Initial Change 250 ’[T [mm] Start
heck. the printed result and select the pattern that has the smallest white

- N lines or overlapping imaees.
Confirm -
2. Confirm Adiust Enter the value shomn at the battom right af the pattern.

erforms micra adjustment

Perfarms confirm print

Click [Start] button to print confirmation adjustment pattern.
Measure the distance between the two pluses to confirm whether it
matches the entered value

I not, g0 back to 1. Initial Adjustment and adjust sgain

3-1. Pattem Print : Start
2-1. Pattem Print 250 | [mml Start _:— 1 3-2. Micro Change 0 4]

No. Name Description

1 Pattern Print - Start Print the PF adjustment pattern with current setting.
Pattern length : 100 [mm] ~ <250 [mm]> ~ 500 [mm]

(in increments of 50 [mm])

2 Back Go back to the Media Setting Menu.
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3)Micro Adjust
Performs micro adjustment.

Click [Start] button to print micro adjustment pattern.

Remote Panel

No. - Remote Panel Mode

Status : I Wicro Adiustment: Started to print patterns

Printer Status  PF Adjust |

s &

L Initial Adiust

[Performs media feed adjustment.
Adiust feeding lenzth for each medis type

Ferforms initial adjustment

Click [Start] button to print initial adjustment pattern and measure the
distance between the printed tmo pluses (+

Enter the measured value in * 1-2. Initial Chanee" and click [Start] butten
* The measured value eannot be entered without initial adjustment pattern
printine.

1-1. Patter Print 50 o] [mml Start 3 Micro Adiust
3. Micro Adust
1-2. fnitial Ghanee  [250 . [o [mm] Ferforms micro adjustment

Click [Start] button to print micro adjustment pattern
eck the printed result and select the pattern that has the smallest nhite

N i lines o averlapping images.
<. Lontirm Adjust
2 Confirm Adiust Enter the value shomn at the bottom right of the pattern

Performs canfirm print,

Glick. [Start] butten to print confirmation adjustment pattern
Measure the distance betieen the two pluses to confirm whether it
matches the entered value

#If rot, g0 back to 1. Initial Adjustment and adjust again

$=1. Pattern Frint Start (@ — 1
2-1. Pattern Print 250 =] [mml Start -2 Micro Chanee [+ v|[o0 B Start  (— 2

No. Name Description
1 Pattern Print - Start Print the PF adjustment pattern with current setting.
2 Set the micro adjustment value to the printer.

Micro Change - Start Adjustable range: =5.00 [%] from the initial PF adjustment

pattern (in increments of 0.01[%]).

3 Back Go back to the Media Setting Menu.
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(3)Rear/Edge Sensor Calibration

Calibrate the rear and edge sensors.

1)Load media
Load a media to be calibrated in the printer.

Once loaded, click [Next]. The printer will begin the calibration.

Remote Panel

VI-628MP

Remote Panel Mods

Updste

Success Finter Info.

Esit

’ Follow these steps to calibrate the sensors.

Detail

perform calibration of rear and edge sensors for media.
Follow these steps to calibrate the sensors.

1. Begin calibration
To begin, load a media into the printer.
Once loaded, click Next.

Calibration begins.

[Caution]
Make sure to load a media you want o calibrate the sensor for and start calibration.

No. Name Description
1 Next Start the calibration.
2 Back Go back to the Media Setting Menu.

Make sure that the media to be calibrated is loaded in the printer before starting calibration.
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2)Calibrating
Calibration is being performed. Please wait until completed.

If failed, the calibration will end and the display will go to 5).

Remote Panel

VI-628MP

Remote Panel Mods Updste

Finter Info. Esit

Rear/Edge Sensors Calibration |

1=

1 Loadmedia

Follow these steps to calibrate the sensors.

Detail

Calibrating... Please wait.

No. Name Description
Go back to the Media Setting Menu.

1 Back The printer processing will be interrupted. To resume, select
“Rear/Edge Sensor Calibration” in the Media Setting menu.

If an error occurred, calibration will stop and the details of error will be displayed.

To continue the calibration, clear the error.

Calibration may fail depending on the error timing.

Follow these steps to calibrate the sensors.

Detail

Calibration was interrupted.
Check the followings.
- Close the Front Cover.

® The following problems can lead to calibration failure:

- An error occurred during the calibration.
- Unable to detect media.

- Printer failure.

Please contact the local MUTOH dealer.
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3)Remove Media
To start measurement, remove the media.

Once removed, click [Next]. The printer will begin the measurement.

Remote Panel

Remote Panel Mods Updste

Finter Info. Esit

Rear/Edge Sensors Calibration |

) e ®| e

’ Follow these steps to calibrate the sensors.
Back Nest

Detail To start measurement, remove the media from the printer.

‘Once removed, click Next.
Measurement begins.

[Caution]
Make sure to remove the media before starting measurement.

No. Name Description

1 Next Start measuring.

Go back to the Media Setting Menu.
2 Back The printer processing will be interrupted. To resume, select

“Rear/Edge Sensor Calibration” in the Media Setting menu.

Make sure to remove the media before start measurement.
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4)Measuring

Measurement is being performed. Please wait until completed.

If failed, the measurement will end and the display will go to 5).

Remote Panel

VI-628MP

Remote Panel Mods

Uipdate
dge sensors.

Printer Info. Exit
Rear/Edge Sensors Calibration |

| « ‘ Follow these steps to calibrate the sensors.
1 ——
Back Nest

Detail

Measuring. . Please wait.

No. Name

Description
1 Back Go back to the Media Setting Menu.

If an error occurred, measurement will stop and the details of error will be displayed
To continue the measurement, clear the error.

Measurement may fail depending on the error timing.

Follow these steps to calibrate the sensors.

Detail

Measurement was interrupted.
Check the followings.
- Close the Front Cover.

The following problems can lead to measurement failure:
An error occurred during measurement.

- Printer failure.

Please contact the local MUTOH dealer.
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5) Exit

The measurement process is completed.

Click [Next] to go back to the Media Setting menu.

Remote Panel

VI-628MP

Rer ode

Remote Panel Mods

Updste

Measurement has completed. Finter Info.

Rear/Edge Sensors Calibration |

Esit

e 1

Nest

&

’ Follow these steps to calibrate the sensors.

Detail

Measurement has completed.
Click Next to go back ta the Media Setting menu.

No.

Name

Description

Back

Go back to the Media Setting Menu.
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13.1.4.3. Media Information

Check and change the width and thickness of the media set in the printer.

Remote Panel
i : Remote Panel Mode Upiate
s Get printer Information: Success Printer Info, Exit
Printer Status | Printer Control  Media Setting | Agvanced Setiing |
Media Type Type1 - Initialization Start
 Medmsettng
PrintMode m Effect ,m Adjust Print Start
Vacuum Fan m Heater v [az [l PF Adjust Start
Side Margin |5— mm]  Medialnial ,m
(| Med mformaton
1 Width s tmmi Thickness [70 o] Q— 2
G
Copy from Copyto
No. Name Description
1 Width Check and change the width of media.
When the “Media Initial” is set to “Off”, the “Media Width” can be
changed. When the “Media Initial” is set to other than “Off", the
media initialization will be performed and the media width will be
displayed on this menu.
2 Thickness Check and change the thickness of media.
After the adjustment, if you enter the different media thickness, the
printer performs the automatic adjustment according to the
entered value.

The automatic adjustment determines the approximation. If you want to perform exactly accurate

adjustment, the additional adjustment should be required.

If you are unsure of the media thickness, but the adjustment print can be performed without the

thickness entry.

To change the setting, change the values or settings and then click [Update] button.

Multiple settings can be changed at once.
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13.1.4.4. Media Type Copy

The selected user type settings can be copied to other user type.
The settings which can be copied are as follows:
Print Mode / Effect / set values for Adjust Print /
PF Adjustment values (initial feeding length/initial adjustment value/micro adjustment value) /

Heater / Vacuum Fan / Media Thickness / Media Setting

Remoate Panel

Remote Panel Mode Undate

Printer Info Exit

Printer Status | Printer Control  Media Setting |Ad¢ancstemng|

Media Type

Media Type m Initializaion Start
GEEEEEN
Print Mode : m Effect m Adjust Print : Start
Vacuum Fan - m Heater W [a2 =] PF Adjust : Start
side Margin [ mm Mediamitial [wian <]
CGEEEEN
Width cfee mm Thickness [io pm
EGEE=
Copy from Copyto
1 Typet L St | Qpu—3
No. Name Description
1 Copy from The selected Media Type is displayed.
2 Copy to Select a Media Type that you want to copy to.
All the Media Types other than the source Media Type can be
selected.
e.g.: If “User Type 1” is selected, the available copy destination will
be User Type 2-10 or ALL.
3 Start Start copying the setting.

®  Once the setting of copy destination is changed, it cannot restore to the original setting.
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13.1.5 Advanced Setting

Check and change the advanced setting set in the printer.

From this menu, user can check the initial printer settings, and initialize the each setting to factory default.

Remote Panel

Printer modsl:  VJ-628 Prin Re : [ ] Remote Panel Hade I

Status Get printer Information: Success

Printer Status | Printer Control | Media Setting Atvanced Setting |

1 Advanced Setting

Multi Strike [T g Passwait [0 o med slantcheck on Z]  Prev Stick or S
Head Travel : m Header Dump off +| RollLength off ~| Length ’Di[m]
CleaningMode  : [Nomal ]| Language: [Engiish  +| Length : [mm -
Auto Cleaning Temperature [Celsius [c] _+|

Waiting : v [3s0 [min]  Before Print © [of =

Printing S min ‘mw'ﬂm’"

Method of Gut [Srolcu3s] CotPesswe [hgn ] 1P Address Gateway

Output Mode off »|  InkDry Timer o [sec] Subnet Mask

Page G: C Start Feed B mm @ —
age Gap Normal artFee [-=Ip jommi nitialization m 3
——g
Standby Heat 0[min] >| FanMode Standard |
Type 4 g

No. Name Description
1 |Advanced Setting Check and change the advanced setting set in the printer.
2 | Init. Setteings Initial printer settings including network configuration are displayed.
3 | Initialization Initialize the each setting to factory default.
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13.1.5.1. Advanced Setting

Check and change the advanced setting set in the printer.

Remote Panel

Get printer Information: Su

Remote Panel Mode

ccess Printer Info. Exit

Printer Status | Printer Gontrol | Media Seting  Advanced Setting ‘
1 2 — 1l Strike [ el Ppasswait [0 o sed  siantcneck on <] Prevstick for ] _23124
! Il
Wult Strike for Each Layer Roll Length o <] Length ]07 [ml H—25,26
— Golor : o fent]  White 0] fent)
3,4,5 I A ]ui[cnt] Print Stap off Sheet-offfeed o [mml _27128
6,7 —  icadTravel i [psta ] Headerump or =
8,9 —— piting - [on <] PassCount [T [ent Languege: [Engien 7] tenam = =
10,11 @) Cicaningllode : [short <] VniteMatenance : [Normal <] B
2 9 — TitInterlace [e =] Network Configuration
12’13 —  Wailing o [min]  Before Print : [on - Upaate
14 ——  Frinting il N P Address » [ [ [ [
15,16 —) 1:thod of Cut [singlecut-3 ~]  cutPressure  [Low - Subnetblask 2 I Y Y
17,18 —) Output Mode off <] mopTmer [olsed Gateway > T [ [
19,20 =——=e ronce o ] sures [P fm
21,22 —) Standby Heat sormin) <] FanMode Standard  ~ Type =
No. Name Description
1 | Multi Strike Set the overwrite count per line.
Setting: <1Cnt> ~ 9Cnt
2 | Pass Wait Set the waiting time while overwrite printing.
Setting : <0.0sec >~ 0.1sec~5.0sec
Use this setting when you want to print on the narrow media or the
heater is unable to sufficiently warm up the media.
3 | Multi Strike for Each Layer Set the overwrite count for layer printing (Color) per line.
(Color) *6 Setting: <1Cnt> ~ 9Cnt
4 | Multi Strike for Each Layer Set the overwrite count for layer printing (White) per line.
(White) *6 Setting: <1Cnt> ~ 9Cnt
5 | Multi Strike for Each Layer Set the overwrite count for layer printing ( Metalic ) per line.
(Metalic) *7 Setting: <1Cnt> ~ 9Cnt
6 |Head Travel Set the range that the print head moves while printing.
Setting : Data / Machine /< Media Width >
7 | Header Dump Set whether to print the following information (dump data) of print
data.
The dump data will be used as a reference material to receive
technical supports.
8 | Spitting Set the spitting operation while printing.
Setting : < On >/ Off
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No. Name

Description

9 Pass Count

Set the frequency (Pass Count) that the print head returns to the
spitting box (located) on the origin side when setting "On" or "On
Media" in the Spitting menu.

Setting: <1 Cnt>~ 999 Cnt

10 |Cleaning Mode

Select the cleaning mode for auto cleaning and sleep mode.
Setting : short/ < Normal >/ < Long >

11 | White Maintenance *8

Check and change the White Maintenance in the printer.
Setting : < Normal > / Little

12 |Auto Cleaning - Wait Time

Set the time for auto-cleaning in WaitingTime mode.
VJ-628/628X:

Setting : Off ~ 10 min ~ <360 min >~ 1440 min
VJ-628MP:

Setting : <Off> ~ 10 min ~ 360 min ~ 1440 min

13 |Auto Cleaning - Before Print | Set the value for auto-cleaning in pre-printing mode.
Setting: <Off > / On
14 |Auto Cleaning - Printing Time | Select the time for auto-cleaning while printing.

VJ-628/628X:

Setting: <Off > ~ 5min ~ 180 min
VJ-628MP:

Setting: 5 min ~ <360min> ~ 1440 min

15 | Output Mode

Set the media operation after printing.
Setting: <Off > / Take-up *1 / Auto Cut

16 |InkDry Timer

Set the ink drying time.
Setting : <0sec> ~ 3600 sec (60 min)

17 |Method of Cut *2

Set the media cutting operation after printing.
Setting : SingleCut-2 steps / < SingleCut-3 steps > /
DoubleCut-2 steps / DoubleCut-3 steps

18 | Cut Pressure

Set the media cutting pressure for the cutting operation.
Setting : Low /< High>

19 |Page Gap *5

Set the margin between images.
Setting : < Normal >/ Narrow

20 |Start Feed

Set the media feed amount at print start.
Setting: -10.0mm ~ <0 mm >~ 500.0mm
Unit :0.1mm

21 | Standby Heat

Set the time to preheat the heater while the printer is n standby
mode.
VJ-628/628X:
Setting : Off ~ 10 min ~ < 60 min >
VJ-628MP:
Setting : Off ~ 10 min ~ < 60 min > ~ 2 hour ~ 8 hour

22 | Fan Mode

Set whether to operate the suction fan during standby heating.
Setting : < Standard (On) >/ Economy (Off)

23 | Prev. Stick *3

Set to prevent media from sticking when printing starts.
Setting: <Off> / On
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No. Name Description

24 | Slant Check Set the slanting detection during media loading.
Setting : Off / <On>

25 |Roll Length Set the roll media length.
Setting: <Off> / Rolll / Roll2 / Roll3

26 |Length *4 Set the roll media length.
Setting: 1m ~ <30m> ~ 200m

27 | Print Stop *9 Specify whether to stop printing when the remaining roll media is

O[m].

Setting : <Off> / On

28 | Sheet-off feed Specify the amount of roll media feeding before cut.
Setting: <Off> ~ 1mm ~ 250 mm

29 | Frt Interlace *10 Check and change the Front Interlace the printer.
Setting : Off / < Auto >

If the previous version of F/W is installed, the settings may not be properly reflected. Make sure to
install the latest F/W.
*1 When the take-up unit is not installed, do not set Output mode to "Take-up".
By doing so, the product will be unable to function properly.

*2 When the the media detection is set to "Off", the media cannot be cut automatically.

Some media may not be cut (cannot be cut at all or cannot be cut finely).

In such a case, set the "Output Mode menu" to "Off" and cut the media manually.
*3 When the Output Mode menu is set to "Take-up", the setting for the Prev. Stick menu is disabled.
*4  After replacing the roll media, set the roll media length again.

If the roll media length is not set, the residual quantity of roll media may not be displayed correctly.
*5 When the Output Mode menu is set to "Take Up", the Page Gap menu will be available.
*6 When the ink set of VJ-628X/628MP contains white ink and the Multi Strike is set to 1 count, the
Multi Strike settings for color layer and white layer will be available.
*7 When the ink set of VJ-628X contains metallic ink and the Multi Strike is set to 1 count, the Multi
Strike setting for metallic layer will be available.
*8 The White Maintenance menu is available only when the ink set of VJ-628X contains white ink.
*9 The Print Stop menu is available when the Roll Length menu is set to either of Roll1, Roll2 or Roll3.

*10 This function is available for VJ-628MP
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13.1.5.2. Init. Settings

User can check the initial printer settings.

Remote Panel

Update

Remote Panel Mode

Prirter Info. Ext

' printer Status | Printer Control | Media Setting Advanced Setting | |
Mull Strike: [ el Peswat [0 [0 el St Check on <] Prew Stick oif S
Head Travel [Dsts =] HeaderDump oif ~|  RollLenath off v]  Length S m
Spitting on <] PassCount |1—[an] Piint Stap Of T]  Sheetoff feed rln—[mm]
Coomnatece - [shot =]
R [T | Length Ea—— T )
\:E‘:‘"g r |0— min]  Befors Print ot e Temperature. lm Alert Buzzer On - —‘” 3’ 4
Jinting wE m
Vot Dn [ ] b gy M P —
Update: Start
Tuiput Mode o v nkDpTme [0 e
1P Address » |_ |_ |_ |_
Page Gap [foms =] StatFeed [=fo [l G
Standby Heat o ~|  FanMode N | B L B B
Baeuzy >
ks I R
No. Name Description
1 |Language Check and change the Language in the printer.
Setting : < English > / Japanese
2 |Length Check and change the Length in the printer.
Setting : <mm> / inch
3 | Temperature Check and change the Temperature in the printer.
Setting : < Ceisius [C] > / Fahrenheit [F]
4 | Alert Buzzer Check and change the alert buzzer setting.
Setting: <On> / Off
5 | Network Configuration Check and change the printer network configuration setting.

CDROM.

To change the network configuration, use the MUTOH Finder application contained in the bundled
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(1) Network Configuration

Check and change the current network configuration setting of the printer.

Remote Panel

- Remote Panel Mode Undate

Get printer Information: Success Printer Info. Exit

Printer Status | Printer Control | Media Setting  Advanced Setting |

Advanced Setting

Mult Strike: B [t Pass Wait ln_ 0 [secl  SlantCheck on <] Prev stick oF >
Head Travel : [Meda ~]  HeaderDump of +| RoliLength Rollt +] Length 20 im]
spiting on <] Passcount Q lendl  Print Stop off 2
Auto Clsaring Language: [English o Lengh  : [mm >
Wailing : @ aso Imin]  Before Print : [off E Temperatre[Gemm e 7]
Printing rp [min] -
Method of Gut Snglecut-3 v|  OwtPresswe - [fign 3 -‘!"""‘
— —
Update Start 1,2

Output Mode TakeUp <] InDnTimer - [o sed]

1P Address [
Page Gap Narrow = StartFeed L <o F[mm]

Subnet Mask 13

Standby Heat s0[min] ~|  FanMode Standara +

Gateway > . .

-
Tipe l_ __l' Start

|
3 4
No. Name Description
1 |Update Enable input boxes (4) to enter new setting.
2 | Start Change the network configuration setting.
3 | Current network configuration Displays the current network configuration setting.
setting
4 | New network configuration setting | Enter the new network configuration setting that you want to
change.

® If the older F/W is used, the setting updates may not be reflected. Install the latest F/W.

® If you want to change the network configuration setting of the printer which does not support this
function, change the setting using the MUTOH Finder application which comes with the printer.

® If you change the network configuration while printing, you cannot complete printing.

® |f unable to communicate with the printer after changing the network configuration, restart your printer.

If the communication is still not successful, check the network configuration from VJ Finder.
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13.1.5.3. Initialization

Returns the settings of the printer to default.

Remote Panel

Remote Panel Mode

Printer Info.

Printer Status | Printer Control | Media Seting Advanced Setting |

Advanced Setting
Mult Strike : 1 [ent]  Pass Wait [0 o =ed  stantcheck on <] PrevStick of =

Head Travel : [Media ~|  HeaderDump off ~| RollLength off ~| Length 0 im]
Spitting : |on ~| PassCount 1 fent] Init. Settings

Cleaning Mode m Language m Length - [om >
Auto Cleaning Temperature [Getsius (] _v]

Waiting © w380 [min]  Before Print IW—L[ B

Printing e mn _""‘

Method of Cut [Sngecu-a] CutPeswe [wgn ] PAddress Gateway

Outout Mode for <] mOnTmer o ed Subnet ack
c = + - mmj
Page Gap Normal Start Feed o [ommi Initialization

Standby Heat G0[min] ~ Fan Mode Standard -~ . o S | 1 2
i)
No. Name Description
1 |Type ALL :

All settings can be returned to factory default.
Media Type :

The setting of the Media Type is returned to factory default.
Advanced Setting :

Advanced setting is returned to factory default.
Init. Setting :

Initial setting is returned to factory default.

2 | Start Initialize the selected setting to the factory default.

® The network configuration cannot be initialized.
To change the network configuration, use the MUTOH Finder application contained in the bundled

CDROM.
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13.1.6 Plug Lifetime
Check and initialize the plug lifetime counter on the high-capacity ink pack adaptor.

13.1.6.1. Reset Plug Lifetime Counter

Remote Panel

Rermote Panel Made Update

Printer Info. Exit

Printer Status | Printer Control | Media Setting | Advanced Setting Plug Lifetime

The plug replacement on the high-capacity ink pack adaptor is required after it has been loaded /removed
for the certain number of times.

Check the plug lifetime counter to see if a plug needs to be replaced. After replacing, reset the lifetime
counter with steps below.

L
f

* No adaptor loaded

[How to reset the lifetime counter]
1) Choose the slot number that the plug was replaced.
2) Click on the Reset Counter button to initialize the counter.

: Awvailable

: Near end of life
[Precautions]

- Make sure to reset the lifatime counter of the slot that the plug was replaced.

- The plug lifetime counter of the slot that the high-capacity ink pack adaptor is loaded can be resettable.
- Using the printer without replacing plug can cause ink leakage

- For information on how to replace plug, see the High-Capacity Ink Pack Adaptor Operation Manual

: End of life

* %

i S & & SntaEr W
1 . 5. 5.5, L - KRR R K 2
0 WWWWI 07 B8 & Skt
Reset Counter
- URWRE Fe R0 8.8, 1
No. Name Description
1 |Plug Lifetime Indicate the plug life status of each slot.

*Only when the high-capacity ink pack adaptor is loaded, the
status bar is enabled.
ITITITITN  No adaptor loaded
KRKKK Available(100~81%)
WHHH  : Available (80~61%)
oW . Available (60~419%)
*x . Available (40~21%)

: Near end of life (20% ~1%)

Fode KK . End of life (0%)

2 |Reset Counter Initialize the plug lifetime counter of the selected slot.

® If no high-capacity ink pack adaptor is loaded, this menu will not be displayed.

® For information on how to replace the plug, see the High-Capacity Ink Pack Adaptor Operation

Manual.
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13.1.6.2. Confirmation

Confirmation

1 Are you sure you want to initialize the plug lifetime counter?
' MNo.28

*Make sure to reset the lifetime counter of the slot that the plug was
replaced.

No om—— 3
No. Name Description
1 | Slot No. The slot number of the plug lifetime counter to be initialized is
displayed.
2 |Yes Initialize the counter.
3 |[No Cancel the initialization.
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13.2. VJ-1x38(W)X/1x24(W)X/1628X/2638X/1938TX/1638UH(2)/
1948WX/1324XS/1638UR(2)/162xMH
13.2.1 Remote Panel

Check the printer information and the remote panel status.

[ Remote Panel

1,2,3 ﬁ‘ Printer model : V1-2638X Printer Mode : Remole Panel Mode o 516
Printer Status | Setings | Printer Control |
e
[~ Auto Printer Tnformation Interval m [sed] r
g g N -
N
Enter Start
Cleanin: g Timer  [g [n]
1 2 3 1 5 6 7 8
No. Name Description
1 | Printer model The selected printer model is displayed.
2 | Printer Serial No. The serial number of selected printer is displayed.
3 | Remote Panel Mode(Status) Displays current remote panel mode from:
Remote Panel Mode On
-------- Remote Panel Mode Off
4 | Status The remote panel status is displayed.
5 | Remote Panel Mode Button Enable/Disable remote panel mode.
6 | Update Change the printer settings.
7 | Printer Information button Get current panel setting information from your printer.
*Printer information of the selected tab is obtained.
8 | Exit button Exit the Remote Panel menu.
13-102 MSME-A-21




MUTOH Status Monitor

13 Remote Panel

13.2.2 Printer Status

Displays the printer status and remotely

operate the printer.

Remote Panel

| : V1-2638X

Remote Panel Mode Update l

Status : Get printer Informati ceess Printer Info. Exit

Printer Status | Setings | Printer Control |

‘ Status Information Printer Control
5 y 6 y 7 I Auto Printer Information Interval i |50 | [sec] I~ Status Only
Date(Y¥/~MM-DD-HHMM) | Contents | -‘h ——
2015-06-29 1421 Ready to Print @ . — 4 G — 3
Print Cancel Wedia Cut Nozzle Check
Sieep Mode
1 ° Enter Start
O— 4
Cleaning Timer [6 [n] ~
Ink Information
1 2 3 4 1 6 7 8
100 —]
2 m—
s0 -
[} ]
No. Name Description

1 Status Information

The current printer status is displayed.
If the printer encounters a system error, a workaround will be displayed.

2 Ink Information

The remaining ink amount of the printer is displayed.
For the details of S/C card recovery, see 7.7.2 S/C Card Recovery.

3 Printer Control *1

Remotely perform the following operations:
+Print Cancel -Media Cut -Nozzle Check

4 | Sleep Mode

Remotely switch the printer to Sleep Mode.

5 Auto Printer Information

Check this box to automatically get printer information.

On : Enable

Off : Disable

*This function is not available when MSM is launched from the Windows
printer driver.

6 Interval

When “Auto Printer Information” is ON, set a time interval to get the latest
information from the printer.
Value can be set from:

<60[sec]>/ 30[ sec] / 10[ sec] / 3[ sec]

7 Status Only

Check this box to obtain the printer status information only to minimize the
data acquisition time.

*This check box is enabled when “Auto Printer Information” is set to ON.

® *1 Available functions vary by printer model.
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13.2.3 Settings

Check and change the printer setting.

Remote Panel

VI-2638X

Remote Panel Mode Update

Printer Info. Exit

Printer Status ~Settings | Printer Control |

1. Media Tipe lm 15. Auto Cleaning

1. Print Mode ) o] - Effect [FinstFog ] 1. Walt Time ;[0 Iminl 3. Before Print |
4. Pre Heater [ni ID—[C] 5. Platen Heater [~ ln— @] 2 Printing Time [~ ll]—[mm]

2 B rh © 7 VaowmFan - rign =l snoswews 0 .o e 14 Slntcheck or =

Spiting on <] - PessComt :[f [l 1% Rollensh :[or 5] - Lendn p— m
. Side Margin lﬁ—[mm] 18. ExhaustFan Low Y

Mesaintal for <] 5 Win sz mmi 23 paogess - 24, Subnet sk

ouputuote :[TakeUp  v] - InkDTimer o sea 25 Galway : 2 HeagerDumo :for |

Uethod of Cut  [Single Cut-3 v| -  CulPressure m 27. Single Head ,cm—;[ 28, Heater Control ,m

Prey Stick Jor =] 0 Standvbeal:[s0 {min]
on Initialization
. Head Travel - [jjegia <] 12 mutisuke [T fent] st
a

[

LN e

Type AL - G—— 3
2 H 1. Language English 2. Temperature : Celsius [C] 3. Lendgth mm 4. Remain Ink oft
No. Name Description

1 |Setting Displays the panel setting in your printer.
*Panel setting to be displayed varies depending on printer model.

2 | Display Displays the panel display setting in your printer.
*Panel display setting to be displayed varies depending on printer
model.

3 | Initialization Initialize the each setting to factory default.

® Available functions vary by printer model.
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13.2.4 Printer Control

Remotely operate the printer.

Remote Panel

Seftings  Printer Control ‘

Printer Control Test Print

Remote Panel Mode

Get printer Information: Success Exit

— = - = @ o
il [ ! _— O——
f— v
Media Feed Nozzle Check Mode Print Setup List Palette
Cleaning
— ) =25
33— F E =\ g‘ e
Short Normal Long Little Charge
No. Name Description
Remotely operate the printer.

1 |Printer Control

2 | Test Print

Perform the test print selected from this menu.

3 | Cleaning

Perform the cleaning selected from this menu.

MSME-A-21
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13.2.4.1. Printer Control
Remotely operate the printer.
(1)Media Feed

Specify the feeding amount of media set in the printer and feed it in forward/ backward with the specified

amount.

Remote Panel

r Serial No Remote Panel Mode Update

Printer Info Exit

S S Get printer Information: Success

Printer Status  Media Feed |

Performs media feeding.
You can feed the media at the position you want.

[Procedures]

1. Enter the feeding length.

2. Press "Backward Feed” key or "Forward Feed” key.
3. If you want to stop feeding, press "Stop’ key.

-|. ——) | Feeding Amount 1 [1000 : E-:r:']‘] O— 2

*Range : 1 - 1000 [mm]

[ Backward Feed ]

[ Stop 1
4 ﬁ

’\|

[ Forward Feed 1

No. Name Description

Specify the media feeding amount range between:

*In [mm] setting: 1 ~ <1000 mm > (in increments of 1 mm)
*In [inch] setting:  0.04 ~ < 39.37 inch > (in increments of 0.01
inch)

1 |Feeding Amount

Select the unit of feeding amount from:
<mm> or inch

Unit of Feeding Amount

3 |Backward Feed Feed the media backward with the specified amount.
4 | Stop Stop the media feeding.

5 |Forward Feed Feed the media forward with the specified amount.

6 |Back Go back to the Printer Control Main Menu.

<> Default setting

® The printer will feed the media according to the setting you specified. Make sure to specify the

appropriate amount to prevent unwinding.

13-106 MSME-A-21




MUTOH Status Monitor 13 Remote Panel

13.2.4.2. Test Print

Perform the test print selected from the menu.

Remote Panel
638 Remote Panel Mode
Settings anercmrm‘
Tect B
— 8 & =
= J b — @
f— v
Media Feed Nozzle Check Mode Print Setup List Palette
1 2 3 4
Cleaning
4 o Y —;J
= 4406
Short Normal Long Little Charge
No. Name Description
1 |Nozzle Check Print the nozzle check pattern.
2 | Mode Print Print the printing conditions.
3 | Setup List Print the current printer setup list.
4 | Palette Print the palette pattern.
*In some print modes, this menu is not available.
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13.2.4.3. Cleaning

Performs head cleaning.

Remote Panel

Printer model : VI-2638X

o 2 anel Mode :
Get printer Information: Success

Remote Panel Mode

Update

Printer Infa.

Exit

Settings anercmrm|
Printer Control Test Print
— = e ) = aa
- ' — L )
—
Media Feed Nozzle Check Mode Print Setup List Palette
Cleaning
=) ) — 3.
n J 2o || A
4004
Short Normal Long Little Charge

| |
I
1 2

3 4

No. Name Description

1 | Short Cleaning Discharges smaller amount of ink compared to "Normal".

2 | Normal Cleaning Select this mode normally.

3 |Long Cleaning Discharges larger amount of ink compare to "Normal".
Used when the print head does not improve by normal Head
cleaning.

4 | Little Charge Refills a small amount of ink.
Charge a small amount of ink when printing is not stable after initial
ink charge.

® Do not remove ink cartridges/ink bags during cleaning. Air may enter the ink tubes.
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13.2.4.4. Maintenance

Remotely perform printer maintenances.

Remote Panel

! JW6U999999 Rer ode

jiednoce! gL o Femte Panel Mode Updale
Get printer Information: Success Printer Info. Ext
Printer Status | Setting Printer Control |
—— S—— [— Color Mairtenance o <] @— 1
— ) @ a i Il >
- tart Oe—
— > @ = |
J—
Media Feed Nozde Check Mode Print Setup List Palelte
Cleaning
m— ) =) —9
u ) -
ddie
Shart Nomal Long Litte Charge
No. Name Description

Set the color maintenance.
Setting : On / < Off >

1 | Color Maintenance *1

2 | Color Maintenance Start *1

Perform color maintenance.

*1 This function is available for VJ-1628MH.
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12,4,9 — i Femote Panel Mode

13.3.VJ-426UF / 626UF/XPJ-461UF/661UF/1462UF
13.3.1 Remote Panel

Check the printer information and the remote panel status.

Remate Panel Made

3 — : Prnter Info.

Printer Status | printer Control | Media Setting | Advanced Setting | Plug Lifetime |

Status Information

Printer Control

1 2 3
100
50
0

I Aute Printer Information Interval % |E0 [s=c] r
Date (YYYV-MM-DD-HH:MM) | Contents =
2023-08-88 18:19 No Media ES
Print Cancel Nozzle Check Nozzle Check B
B
Nozzle Check L
Ink Information Sleep Mode

1 5 6
Cleaning Type o S
Ciearing Timer —~ [1 ] -

No. Name Description
1 | Printer model The selected printer model is displayed.
2 | Printer Serial No. The serial number of selected printer is displayed.
3 |Status The remote panel status is displayed.
4 | Remote Panel Mode(Status) Displays current remote panel mode from:
Remote Panel Mode On
[_} Remote Panel Mode Off
5 | Remote Panel Mode Button Get current panel setting information from your printer.
6 | Update Change the printer settings.
7 | Printer Information button Get current panel setting information from your printer.
*Printer information of the selected tab is obtained.
8 | Exit button Exit the Remote Panel menu.
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No. Name Description

9 |Print*1 Displays Print mode from:
indicates that operator is not working on the table.

[:] indicates that operator is working on the table.

® *1 This function is available for XPJ-1462UF.
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13.3.2 Printer Status

Displays the printer status and remotely operate the printer.

6 7 8 —) | Auto Printer rformation Interval 50 [sec] r
1 )

2 3 4 5 6
100 100
7 — . w0 |
o o Reset Waste Ink

Remote Panel

Printer model : V1-426UF Printer Serial No Remote Panel Mode : - Remote Panel Mode _

Status. Get printer Information: Success { Brinter info

Printer Status | Printer Conrol | Media Setiing | Advanced Setting |

Printer Control

Dste(YY-MM-DD-HHMM) | Gontents —— E

2016-02-28 10:26 No Media =)

2016-02-28 10:28 Tn slesp mods — 3
1 —

Print Cancel Nozle Check Nozle CheckB
Sieep Mode
Enter Stop
I
Cleaning Timer  [off - [ 4
InK Information Waste Ink

1

No.

Name Description

Status Information The current printer status is displayed.
If the printer encounters a system error, a workaround will be displayed.

Ink Information The remaining ink amount of the printer is displayed.
For the details of S/C card recovery, see 7.7.2 S/C Card Recovery.

Printer Control Remotely perform the following operations:
Flat mode :

*Print Cancel -Nozzle Check -Nozzle Check
Rotary :

+Print Cancel

Sleep Mode Remotely switch the printer to Sleep Mode.

Waste Ink The amount in the waste ink tank is displayed.
The waste ink counter can be reset.

Auto Printer Information Check this box to automatically get printer information.

On : Enable

Off : Disable

*This function is not available when MSM is launched from the Windows
printer driver.

Interval When “Auto Printer Information” is ON, set a time interval to get the latest
information from the printer.
Value can be set from:

<60[sec]>/ 30[ sec] / 10[ sec] / 3[ sec]

Status Only Check this box to obtain the printer status information only to minimize the
data acquisition time.
*This check box is enabled when “Auto Printer Information” is set to ON.
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13.3.3 Printer

Control

Remotely operate the printer.

Remote Panel
il || Remote Panel Mode Update

Success Printer Info Exit

Printer Status  Printer Control | Wedia Setting | Advanced Setting |

Maintenance

Test Print

% 328 w—,

==

=
Nozzle Check Nozzle Check B Mode Print Setup List Palette CR Maintenance
Cleaning
— = — —
3 = J | == N
404
= = -
Short Normal Long Little Charge Initial Charge
No. Name Description

1 |Test Print*1

Perform the test print selected from this menu.

2 Mainten

ance *1 Perform the maintenance selected from this menu.

3 |[Cleaning

Perform the cleaning selected from this menu.

® *1 This function is available for flat mode.
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13.3.3.1. Test Print

Perform the test print selected from the menu.

Remate Panel Made

Printer Info.

Printer Status ~Printer Control IMedia Setting | Advanced Setting | Plug Lifetime |
r for) = (1)
1-5 ‘ “’)“ -— ‘ @
— 7
Mozzle Check. Nozzle Check B HMode Print Setup List Palstte
6_7 PF Adiust . i‘
Mozzle Check L
Cleaning
Select Print Head B -
- - -
No. Name Description
1 |Nozzle Check Print the nozzle check pattern.
2 | Nozzle Check B Print the nozzle check B pattern.
3 | Mode Print Print the printing conditions.
4 | Setup List Print the current printer setup list.
5 |Palette Print the palette pattern.
*In some print modes, this menu is not available.
6 |Nozzle Check L *1 Print the nozzle check L pattern.
7 | PF Adjust*1l Perform the paper feed adjustment of the media.

® *1 This function is available for XPJ-1462UF.
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13.3.3.2. Maintenance

Remotely perform printer maintenances.

Remote Panel

Remote Panel Mode Update

Printer Info. Exit

Printer Status  Printer Control | Media Setting | Advanced Setting |

Test Print Maintenance
—_— fomr) - &
T @ j/ﬂ/
— 7 €
Nozzle Check Nozzle Check B Mode Print Setup List Palette

CR Maintenance

— =0 —> = 1
R E B
—3 _— -

Short Normal Long Little Charge Initial Charge

No. Name Description

1 |CR Maintenance *1 Remotely perform CR Maintenances.

® *1 This function is available for VJ-426UF.
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(1) CR Maintenance

1) Check Printer Status

Before performing CR maintenance, check the printer status.

Remote Panel

del : VI-426UF

s Printer does not perform CR maintenance now.

CR Maintenance |

2 QJ@

Performs CR maintenance.
Periodical maintenance is required te maintain the

Detail To perform CR maintenance, click [Start] button in VSM.

No. Name Description
1 |Start Instruct the printer to perform CR Maintenance.
2 |Back Go back to the Printer Control Main Menu.
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2) Waiting to press [Operation] button in printer.

Before performing CR maintenance, press Operation key on the printer panel and then start CR
maintenance.

Remote Panel

: VI-426UF Printer No

Rermote Panel Mode

Update

Waiting to press [Operation] button in printer:

Printer Info Exit
CR Maintenance |

. * X Performs CR maintenance.
! | | periodical maintenance is required to maintain the
Ea-:k/ Cancel | oot
1 Detail Press [Start] button in the printer to perform CR maintenance.

1f you want to cancel CR maintenance, click [Cancel] button in VSM.

No.

Name

Description
1 |Cancel

Cancel to perform CR maintenance.

Before starting CR maintenance, make sure to press Operation key on the printer panel.
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3) Performing CR maintenance
CR maintenance is being performed in the printer.

After CR maintenance is completed, press Operation key on the printer panel.

Remote Panel
il I=EELE ULl 0 & 38 Remote Panel Mode Update
Performing CR maintenance. Printer Info. Exit
CR Maintenance |
1 | e & EETE
Back Cance| Start
Detail Operating time:14[sec]
After CR maintenance is completed, press Operation key on the printer panel.
2 —
No. Name Description
1 |Back Go back to the Printer Control Main Menu.
2 | Detall CR maintenance elapsed time is displayed.

—

® After CR maintenance is completed, make sure to press Operation key on the printer panel.
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13.3.3.3. Cleaning

Performs head cleaning.

XPJ-1462UF P

Remate Panel Made

£ 3 Get printer Information: Success Printer Info.

Printer Status ~Printer Control IMedia Setting | Advanced Setting | Plug Lifetime |
Test Print

J| 983 =

Mozzle Check. Nozzle Check B HMode Print Setup List Palstte

PF Adiust . &

Mozzle Check L

Cleaning

6 Select Print Head e =
1'5 _,/ =J4 __:) =
U B = 8
No. Name Description
1 |Short Cleaning *1 Discharges smaller amount of ink compared to "Normal”.
2 | Normal Cleaning *1 Select this mode normally.
3 |Long Cleaning *1 Discharges larger amount of ink compare to "Normal".
Used when the print head does not improve by normal Head
cleaning.
4 | Little Charge *1 Refills a small amount of ink.
Charge a small amount of ink when printing is not stable after initial
ink charge.
5 |Initial Charge Perform initial ink charge.
Refer to the (1) Initial Charge for the details.
6 |Select Print Head *1 Select the print head to be cleaned if the printer has more than one
print head.
Setting :
<ALL>/Head 1/ Head 2

® Do not remove ink cartridges/ink bags during cleaning. Air may enter the ink tubes.

® *1 Head selection is possible with XPJ-1462UF.
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(1) Initial Charge

Perform the initial ink charge after ink cartridges are inserted into the correct slots.

1) Empty Waste Ink Tank
Empty the waste ink tank before performing initial ink charge.

After disposing the waste ink, click [Start] button to reset the waste ink counter.

Remate Panel

Update

Remote Panel Mode

Exit

Printer Info.

Printer Status  Initial Charg

« 73]

2 Back

1.Start Ink Charge

performs initial ink charge.
Follow the procedures below.

Make sure the waste fluid bottle has enough space to hold waste fluid.
After emptying the waste ink tank, click [Start] button

E

3.Remove Cartridges - ]
Read Here First]
- Make sure to empty the waste ink tank before performing initial ink charge and head washing. If

4.Insert Cleaning Cartridges
any waste ink is left in the tank, it may overflow the tank.

5.Charging cleaning fluid
6.Remove Cartridges

7.Discharging cleaning fluid

8,Empty waste ink tank

9.Insert Ink Cartridges
. 10.Ink Charge

. 11.Complete

No. Name Description
1 Start Reset the waste ink counter.
2 Back Go back to the Printer Control Main Menu.

® Initial charge produces waste ink. Make sure to empty the waste ink tank before performing the initial

ink charge. If waste ink is left in the tank, it may overflow the tank.
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2)Insert Ink Cartridges

After the counter reset, insert the ink cartridges.

After the ink cartridges are inserted into the correct slots, the printer will start initial ink charge.

Remote Panal

anel Mode : Remate Panel Mode

Upiate

Printer Info. Exit

Printer Status  Initial Charge |

performs initial ink charge.
Follow the procedures below.

1.5tart Ink Charge

3

Take out the ink cartridge from the bag. Shake the ink cartridge gently two to three times and
insert it into the printer.

*Make sure that the ink cartridges are inserted into the correct slots.

Match the mark in front of the slot and the color of the ink before inserting the ink cartridge.
*Keep triangle mark of the ink cartridge facing up and insert towards the printer side

*Insert the ink cartridge all the way to the end of the slot.

When all ink cartridges are installed, the printer starts charging the ink fluid

2.Empty waste ink tank

3.Remove Cartridges
4.Insert Cleaning Cartridges
5. Charging cleaning fluid
6.Remove Cartridges

7.Discharging cleaning fluid

8.Empty waste ink tank

10.1Ink Charge

11.Complete

No.

Name Description

Back

Go back to the Printer Control Main Menu.

3)Ink Charge

The printer is charging inks.

Remoate Panel

V3I-426UF

Undate

Remate Panel hode

Printer Info Exit

Printer Status _ Initial Charge |

Performs initial ink charge.

Follow the procedures below.

bl hd

1.Start Ink Charge

Detail Tnitial filling takes about 2.5 minUtes. Ink filing operation and pause operation are repeated
during the ink replenishment

Please wait.

2.Empty waste ink tank
3.Remove Cartridges
4.Insert Cleaning Cartridges
5.Charging cleaning fluid
6.Remove Cartridges

7.Discharging cleaning fluid

8.Empty waste ink tank

9.Insert Ink Cartridges

11. Complete

No.

Name Description

Back

Go back to the Printer Control Main Menu.
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4)Complete

Initial ink charge has been completed.

Remote Panel

Remote Panel Mode : Remote Panel Mode

Update

Printer Info.

Printer Status  Initial Charge |

Exit

performs initial ink charge.

Follow the procedures below.

1.Start Ink Charge

3

Initial ink charge has been completed.
2.Empty waste ink tank Set the media and perform test printing.

3.Remove Cartridges
4.Insert Cleaning Cartridges
5.Charging cleaning fluid
6.Remove Cartridges

7.Discharging dleaning fluid

8.Empty waste ink tank

9.Insert Ink Cartridges

. 10.Ink Charge

No.

Name Description

Back Go back to the Printer Control Main Menu.
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13.3.4 Media Setting

Check and change the media setting.

If you use more than one media, you can store the each media setting including the heater temperature

from this menu.

Remote Panel

Remote Panel Made U7 — 5

Printer Info. Exit

Printer Status | Printer Control Media Setiing |Ad./ancstemng|

Media Type

1 MediaType : | Typel1(Type1) | Initialization Start

2 Print Mode Fine o Effect FWeave UV = Adjust Print Start
Vacuum Fan Tow S Low Speed o 5 PF Adjust Start
Show Edages o <
Width 483 [mm] Length 329 [mm]

4 Copy from Copyto

Type 1(Type1) > = Start

No. Name Description

1 |Media Type Check and change the media type loaded in the printer.

2 | Media Setting Check and change the current media setting.

3 | Media Information Check and change the media information set in the printer.
4 | Media Type Copy Copy the current media setting to other Media Type.

5 |Update Change the media setting.

® To change the setting, change the values or settings and then click [Update] button.

®  Multiple settings can be changed at once.
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13.3.4.1. Media Type

Check and change the Media Type loaded in the printer.

VJ-626UF

Get printer

Printer Status | Printer Control Media Setting | Advanced Setting |
1 MediaTvoe © [ Toped(Typel]  v| Iniisleston  : Start Option 1 Flat mode 2 , 3
=TI
Prirk Mode [t =] Effect [iweae v <] Adjust Print : Start
Vaewum Fan Low - Low Spesd o - FF Adjust Start
Show Edees i - Obstacle Detection m
|
Width 520 {rom] Length [z
Height Aut PG Dffeet 0o [mm]
Detailed-Set Of <
ST
Copy from Copy to
Tope 1 (Typet) [ - L‘
No. Name Description
1 |Media Type Check and change the Media Type loaded in the printer.
2 | Initialization Reset the Media Type currently loaded in the printer.
3 | Option1*1 Displays the ‘Option 1’ setting on the printer operation panel.
Flat mode : Normal printing mode.
Rotary mode: Cylindrical printing mode using Rotary Unit.

To change the setting, change the values or settings and then click [Update] button.

*1 This function is available for VJ-626UF/XPJ-661UF.

13-124 MSME-A-21




MUTOH Status Monitor

13 Remote Panel

13.3.4.2. Media Setting

Check and change the media setting currently loaded in the printer.

Remote Panel

Pintermodel: 7 PinerSeielMo:  © " RemoiePaneiboce: N

(B coemevoma s | P e

Medio Tye ¢ [ Type(Tyeel) ]

Media Setting

1,2 — Pt Mode

3,4 ——
—

7,8 =—

Fast -

Vaowum Fan Low =

Show Edges Off -

Media Information

Widih

420 mm]

Height Auto

Detailed-Set O <

Media Type Copy

Copy from
Type 1 ( Typel)

Copy to

L

Printer Status | Printer Control Media Setting ‘Advancad Setting |

Media Type

Iniialization

Effect

Low Speed

Obstacle

Length

PG Offset

Flat mods

: Start

Option 1

Adjust Print Start

O 5
o G

iweave UV v

ot -

Auto >

FF Adjust Start

Detection

297 [rom]

[}

Obs. Check Mads

+ [Highicowacy ~

[mm]

No. Name

Description

Print Mode

Check and change the Print Mode of the media.
Flat mode :
Setting : Fast / <Fine> / Super Fine
Rotary mode :
Setting : < Balance >/ Fine / Super Fine
XPJ-1462UF:
Setting : Build Up,”<Quality>,”Production,”High Speed,” Draft

Effect *1

Check and change the Effect of the media.
Setting :None / <i-Weave UV>
XPJ-1462UF :

Setting : None / <i-Weave UV Ex>

Vacuum Fan *1,2,3

Check and change the vacuum fan of the media.
Setting :Low / Medium / Medium-Hi / <High> / Off

Low Speed

Check and change the Low Speed setting of the media.
Setting :<Off>/50% / 25%

XPJ-1462UF :
Setting : <Off>/ 50%

Adjust Print *1

Perform Bi-D adjustment for the media.
* If other than “100%” is selected in “Speed Control”, this function is
invalid.
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No. Name Description
6 | PF Adjust*1,3 Perform the paper feed adjustment of the media.
7 | Show Edges *3 Specify whether to confirm the outer edges (and corners) of the
output area by blinking LED.
Setting :<Off> / Step / Auto
8 | Obstacle Detection*1 Check and change the obstacle detection setting applied to the
printer.

VJ-426UF/XPJ-461UF :

Setting :<Print Cancel> / Confirm
VJ-626UF/XPJ-661UF:

Setting :<Auto> / Print Cancel / Confirm
XPJ-1462UF:

Setting :<Off> / Auto / Print Cancel / Confirm

To change the setting, change the values or settings and then click [Update] button.

Multiple settings can be changed at once.

If the older F/W is used, the setting updates may not be reflected. Install the latest F/W.

*1 This function is available for flat mode.

*2 [XPJ-461UF] This function is enabled only when the optional vacuum table is installed in the printer.

*3 XPJ-1462UF is not supported
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(1) Adjust Print

Perform Bi-D adjustment for the media loaded in the printer.

1) Confirmation

Print the adjustment pattern in the current setting.

2— %] 2]

1. Confirm Adjustment

Remote Panel

XPJ-461UF P

Get printer Information: Success

Printer Status Adjustmergiin

performs adjustment prints.

perform the adjustments by your media type.

Performs confirm adjustment.
Check the printed result and perform rough adjustment or fine
adjustment,

. Start Ou— 3

Fattein Print

2. Rough Adiustment

|IIIII||||||

EX

Micro Adjustment

Performs rough adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be entered before printing rough patterns.

Start

=
Al =B = cff =] -] =l
L EH-[LEH-IEH-[H

2-1. Pattem Piint

2.2, Adiustment Value

Performs fine adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be entered before printing rough patterns.

Start
== ]

Al =8l el =T =
T EH-I H-[ H-[E

3-1. PatiemPiint

32, Adjustment Value

No.

Name

Description

Next

Go to the Media Setting Menu.

Back

Go back to the Media Setting Menu.

Start

Print the adjustment pattern in the current setting.
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2)Rough Adjustment

Perform rough adjustment.

Remete Panel

XPJ-461UF

Printer Status Adjusts

/1

1. Confirm Adjustment

V

‘ » serforms adjustment prints.
2 — | Perform the adjustments by your media type.
LoBag| _ Mewt

adjustment,

2. Rough Adiustment

Performs confirm adjustment.
Check the printed result and perform rough adjustment or fine:

Pattem Print : Start

3. Micro Adiustment

2-1. Pattem Print

22, AdjustmentValue

Performs rough adjustment. Check the printed result and select the Performs fine adjustment. Check the printed result and select the
number that has smallest misalignment. number that has smallest misalignment.
*The number cannot be entered before printing rough patterns. *The number cannot be entered before printing rough patterns.

Start G— 3 3-1. Pattem Print Start
set G— 4 3-2. Adjustment Value  :

Als =] 8fs

= - A A__FElel FE<t F-[_E
El

|

i - 5/ mzIz 3 3

No. Name

Description

Next

Go to the Media Setting Menu.

Back

Go back to the Media Setting Menu.

Start

Print the rough adjustment pattern.

Set

Set the adjustment value to the printer after the value change.

a |~ | W [N |

Adjustment Value

Change each adjustment value.
*Adjustment patterns and adjustment range vary depending on the

printer or ink type you use.
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3)Micro Adjustment

Perform micro adjustment.

Remote Panel

Prirter model

Printer Status  Adjus’

2] 2

1. Confirm Adjustment

XPJ-461UF Pin o, R

Stalu Get printer Information: Success

I print |

de

Performs adjustment prints.
Perform the adjustments by your media type.

adjustment,

Paltemn Print

2. Rough Adjustment

Performs confirm adjustment.
Check the printed result and perform rough adjustment or fine

: Start

o

Micro Adjustment

2-1, Pattem Piint

2:2. Adustment Yalue

Performs rough adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be entered before printing rough patterns.

Start
T

Performs fine adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be entered before printing rough patterns.

Start G— 3
| i

3-1. Pattern Piint

3-2. Adjustment Value

Ale =I8fe  Zfcle [ Afe Al els Hlcls A -
- = | JE I - = = JE I I 5
No. Name Description

Next

Go to the Media Setting Menu.

Back

Go back to the Media Setting Menu.

Start

Print the rough adjustment pattern.

Set

Set the adjustment value to the printer after the value change.

a |~ | W [N |

Adjustment Value

Change each adjustment value.

printer or ink type you use.

*Adjustment patterns and adjustment range vary depending on the
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(2) PF Adjust

Perform the paper feed adjustment.
1) Initial Adjust

Performs initial adjustment.

Click [Start] button to print initial adjustment pattern and measure the distance between the printed two

pluses (+)

Remote Panel

Remote Panel Mode

Printer Status  PF Adjust |

3 ——a®

1. Initial Adjust

Performs media fesd adjustment
Adjust feeding length for each media type.

Performs initial adjustment

distance betwesn the printed two pluses (+:

printing

1-1. Pattern Print I [mm]
1-2. Initial Change 250 |n— [mm]

2. Confirm Adjust

Click [Start] button to print initial adjustment pattern and measure the J + + [

Enter the measured value in * 1-2. nitial Chanee" and click [Start] button
* The measured value cannot be entered without initial adjustment pattem

(= +
start 1
3 L3 Micro Adiust
Start 2 Performs micro adjustment
— Click [Start] button to print micra adjustment pattern

(Check the printed result and select the pattern that has the smallest white
lines or overlapping images.
Enter the value shown at the bottam rieht of the pattern.

Performs confirm print

matches the entered value

2-1. Pattern Print mao 2| [mml

Click [Start] button to print confirmation adjustment pattern
Measure the distance between the two pluses to confirm whether it

#1f not, g0 back to 1. Tnitial Adjustment and adjust again

3-1. Pattem Print Start
Start 3-2. Micro Change +0 6]

No. Name

Description

1 Pattern Print - Start

Print the initial PF adjustment pattern.

VJ-426UF :

Pattern length : 100 [mm] ~ < 250 [mm] > ~ 300 [mm]
VJ-626UF :

Pattern length : 100 [mm] ~ < 250 [mm] > ~ 500 [mm]

(in increments of 50 [mm])

2 Initial Change - Start

Set the initial PF adjustment value to the printer.

Adjustable range : =10.0 [mm] from the initial PF adjustment
pattern (in increments of 0.1[mm]).

e.g.) If the initial PF adjustment pattern is set to 250[mm], the

adjustable range will be 240 [mm] ~ 260 [mm].

3 Back

Go back to the Media Setting Menu.
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2) Confirm Adjust
Performs confirm print.

Click [Start] button to print confirmation adjustment pattern.

Remote Panel

Remote Panel Mode

Adjustment: Started to

Printer Status  PF Adjust |

2 —-OQ

1. Initial Adjust

Perfarms media feed adjustment.
Adiust feeding lenzth for each media type.

Performs initial adjustment

Glick [Start] buttan to print initial adjustment pattern and measure the

distance between the printed two pluses (+ + -+
Enter the measured value in * 1-2. Initial Change” and elick [Start] butten
* The measured value cannot be entered without initial adjustment pattern
printine

— +

1=1. Pattatn Print 250 | (mml w 3. Micro Adjust

12 Tnitial Changs © [250 - [ [mm] Start Fertorms miro adjusiment

k [Start] button to print miero adjustment pattern
heck the printed result and select the pattern that has the smallest nhite
lines or overlapping images.
Enter the value shawn at the bottom right of the pattern

2. Gonfirm Adjust

Perfortms confirm print

(Glick [Start] button to print confirmation adjustment pattern
Measure the distance betneen the tno pluses to confirm whether it
matches the entered value

f not, go back to 1. Initial Adiustment and adjust again.

31, Pattern Print start
2-1. Pattern Print a0 <] [mml Start —13—2 Micro Ghange = [+ &

No. Name Description

1 Pattern Print - Start Print the PF adjustment pattern with current setting.
VJ-426UF :

Pattern length : 100 [mm] ~ <250 [mm] >~ 300 [mm]
VJ-626UF :

Pattern length : 100 [mm] ~ <250 [mm] >~ 500 [mm]

(in increments of 50 [mm])

2 Back Go back to the Media Setting Menu.
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3)Micro Adjust
Performs micro adjustment.

Click [Start] button to print micro adjustment pattern.

Remote Panel

Remote Panel Mode

Printer Status  PF Adjust |

g *

1. Initial Adjust

Performs media feed adiustment
Adjust feeding length for each media type.

Performs initial adjustment

(Cliek [Start] butten 1o print initial amus\mem pattern and measure the

distance betwsen the printed two pluses ()

Enter the msasired walie in 12 Plital Changs” and click [Star] button
* The measured value cannot be entered without initial adjustiment pattern

printing

1=1. Pattern Print m [mml Start | 3. Micro Adjust
1-2. Titial Chanee 250 0 [mm] Performs micro adjustment

Glick [Start] buttan to print micro adjustment pattern
heck the printed result and select the pattern that has the smallest white

i lines or overlapping images.
2. Confirm Adjust
Z Contirm Adiust Enter the value shann at the bottam right of the pattern.

Performs canfirm print

Gl Bt buton t print confirmotion adjust ment pattern
[ o disitian (e o i o asdion el
matches the ertered val

¥f not, g back to 1 Imlla\ Adjustment and adjust again.

31 Pattem Print < Start  (@— 1
9-1. Pattern Print ’—“0 <] mml Start 4-2. Micro Chanes oy |l ] Start u— :

D

No. Name Description
1 Pattern Print - Start Print the PF adjustment pattern with current setting.
2 Set the micro adjustment value to the printer.

Micro Change - Start Adjustable range: =5.00 [%] from the initial PF adjustment

pattern (in increments of 0.01[%]).

3 Back Go back to the Media Setting Menu.
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13.3.4.3. Media Information

Check and change the width and thickness of the media set in the printer.

Remote Panel

(B coemevoma s | P e

Printer Status | Printer Control Media Setting ‘ Advanced Setting |
Media Type [ TupetiTypel] =]  Initielzation : Start Option 1 Flat mods
Print Mode [Fr =] Effect [(weae v <] Adjust Print : Start
aeuum Fan Low - Low Speed aif < FF Adust Start
Show Edges o = Obstacle Detection m
1 —g ‘/h [ ol Length E Obs. CheckMode - [Highaccuracy =] 2,9
3,4 — 9 oo Auto PG Offest 1] L] Conliim Height o ] G— 5_7’10
8 — Ustoiled-Set O S
EDWT';DnZw(Typew) >3 o -
No. Name Description
1 Width Check and change the width of media.
VJ-426UF/XPJ-461UF:
Setting : 30 mm ~ <483 mm >
VJ-626UF/XPJ-661UF
Flat mode :
Setting: 30 mm ~ <483 mm >
Rotary mode :
Setting : 30 mm ~ <360 mm >
XPJ-1462UF:
Setting : 30 mm ~ <1420 mm >
2 Length Check and change the Length of media.
VJ-426UF/XPJ-461UF:
Setting: 30 mm ~ <329 mm >
VJ-626UF/XPJ-661UF:
Flat mode :
Setting: 30 mm ~ <594 min >
Rotary mode :
Setting: 20 mm ~ <405 mm >
XPJ-1462UF:
Setting: 30 mm ~ <700 mm >
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No. Name Description
3 Height *1,2 Check the height setting of media.
Setting : < Auto >/ Manual
4 Roller Pitch *1,3 Check the roller pitch setting.
Setting : < Wide >/ Narrow
5 PG Offset *1,2 Check the PG Offset of media.
*When “Height” is set to Auto Setting: <0.0mm> ~ 1.5mm
6 Media Height *1,2 Check the height of media.
*When “Height” is set to Manual Setting: <0.0 mm > ~ 150.0 mm
7 Diameter *1,3 Check the diameter.
Roller Pitch :
Wide : Setting : 60.0 mm ~ 125.0 mm
Narrow : Setting : 27.0 mm ~ 80.0 mm
8 Detailed-Set *1 Check and change the detailed setting of media.
Setting : Off /<On >
9 Obstacle check mode *4 Check and change the obstacle check mode of media.
Setting : <Normal> / High-Accuracy
10 Confirm Height *5 Check and change the confirm height of media.

Setting: < Off > /On

The automatic adjustment determines the approximation. If you want to perform exactly accurate
adjustment, the additional adjustment should be required.

If you are unsure of the media thickness, but the adjustment print can be performed without the
thickness entry.

To change the setting, change the values or settings and then click [Update] button.

Multiple settings can be changed at once.

*1  This function is available for VJ-626UF/XPJ-661UF/1462UF.

*2  This function is available for flat mode.

*3  This function is available for rotary mode.

*4  This function is available for XPJ-461UF/XPJ-661UF.

*5 This function is available for XPJ-1462UF.
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13.3.4.4. Media Type Copy

The selected user type settings can be copied to other user type.

The settings which can be copied are as follows:

Print Mode / Effect / set values for Adjust Print/ PF Adjustment values / Vacuum Fan / Media Setting

Remote Panel

- Remote Panel Mode Update
Printer Info. Exit
Printer Status | Printer Control Media Setiing |Ad./ancstemng|
MediaTwe : [ Type1(Typel) v| [Initalization Start
( Mosasowng
Print Mode m Effect ,W, Adjust Print Start
Vacuum Fan Low = Low Speed ’Dﬁ—;, PF Adjust Start
Show Edges |oﬁ—;|
GCG===N
Width iz tmm Length [2o " tmm
GG
Copy from Copyto
1 wweicmpet) B [Tpez(mee2) £ G 3
¥ 2
No. Name Description
1 Copy from The selected Media Type is displayed.
2 Copy to Select a Media Type that you want to copy to.
All the Media Types other than the source Media Type can be
selected.
e.g.: If “User Type 1” is selected, the available copy destination will
be User Type 2-10 or ALL.
3 Start Start copying the setting.

®  Once the setting of copy destination is changed, it cannot restore to the original setting.
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13.3.5 Advanced Setting

Check and change the advanced setting set in the printer.

From this menu, user can check the initial printer settings, and initialize the each setting to factory default.

Remote Panel

Remote Panel Mode

Printer Info.

Printer Status | Printer Centrol | Media Setting | Advanced semng“

1 —— D

Mult Strike [ lent Passwait | Auto Cleaning
Waiting o mnl

MUl Strike for Each Layer

Color S et wnie [ il Prntng ro min
Vamish [ e Before Print o E
Head Travel [Wewa <] HeaderDump off ~ TrtInterlace on ~|  Btminteriace on =
Spitting : [on ~| PassCount lwi [cni] Multi Layer off ~|  White Maintznance m
CED
2 ——) | anguage ’m Length mm -
we o [ 3 3
Remain Ink on -
e ot
IP Address
Subnet Mask seene m ot 4
Gateway Post Cure off -
No. Name Description
1 |Advanced Setting Check and change the advanced setting set in the printer.
2 | Init. Setteings Initial printer settings including network configuration are displayed.
3 | Initialization Initialize the each setting to factory default.
4 |UV Scan Check and change the UV Scan setting set in the printer.

13-136 MSME-A-21




MUTOH Status Monitor

13 Remote Panel

13.3.5.1. Advanced Setting

Check and change the advanced setting set in the printer.

Remate Panel Made

Status: B et printer Information: Sucress Pirer nfa.

Printer Status | Printer Control | Media Setting Advanced Setting | plug Lifetime |
— Mull Stiike [kl Passwait P GO == Eﬁ:‘nudltnmm
1,2 -.Mumsmke‘wﬁmw - b=l Eec'\:::i:wude : [on =] Cearinamenal : %0 i) | (— 10’11(25’26)
3 4 — "o S B whie [T el | Clearing Mode  [ow ~|  Accumulation Print o 4] S 12 13 (27)
! Varish i er] Jil ! !
5 — : et Tt Interlace off = Bt Interlace Pr =] ”I— 14,15
6,7 — 221 Tisel o [Dds %] HeaderDung . Tor 2] MuliLaper : [on 5 Ink Maintenance HHoma <] ® 16717
8,9 — 5riting : [on |  PassCount : ]1— [ent]
18, 22 — ﬁAuleuzz\eChe:k o =] Mumberof pintjobs o ] gj:;wm.g ‘ - R —
23,24 — 0o S8 [0 Tonizer o - [ e | Mo ]| @ 19;20
CTEE
Language ¢ [Japanese  ¥| Lengh : [mm - Type |
Femain Ik cfan ] AentBuzzer fon =]
Phddiess  : Galeway . Seans 4 =]ten
SubretMask -
No. Name Description
1 |Multi Strike Set the overwrite count per line.
Setting : <1Cnt> ~ 9Cnt
2 | Pass Wait Set the waiting time while overwrite printing.
Setting : <0.0sec>~0.1sec~5.0sec
3 | Multi Strike for Each Layer Set the overwrite count for layer printing (Color) per line.
(Color) Setting : <1Cnt> ~ 9Cnt
4 | Multi Strike for Each Layer Set the overwrite count for layer printing (White) per line.
(White) Setting : <1Cnt> ~ 9Cnt
5 | Multi Strike for Each Layer Set the overwrite count for layer printing (Varnish) per line.
(Varnish) Setting : <1Cnt> ~ 9Cnt
6 |Head Travel Set the range that the print head moves while printing.
Setting : Data / Machine /< Media Width >
7 | Header Dump *2 This function is to specify whether to print the following information
(dump data) of print data.
The dump data will be used as a reference material to receive
technical supports.
Setting : < Off> /On/DUMP
8 | Spitting Set the spitting operation while printing.

Setting :< On >/ Off
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No. Name Description
9 | Pass Count Set the frequency (Pass Count) that the print head returns to the
spitting box (located) on the origin side when setting "On" in the
Spitting menu.
Setting: <1 Cnt>~ 999 Cnt
10 |Auto Cleaning - Wait Time *8 | Set the time for auto-cleaning in WaitingTime mode.
Setting : <Off> ~ 10 min ~ 1440 min
11 |Auto Cleaning - Before Print |Set the value for auto-cleaning in pre-printing mode.
*8 Setting : <Off> / On
12 |[Auto Cleaning - Printing Time | Select the time for auto-cleaning while printing.
*8 Setting: <Off > ~ 5min ~ 180 min
13 |Auto Cleaning - Set the time for auto-cleaning in accumulation mode.
Accumulation Paint Setting : <Off> ~ 1[h]/2[h]/ 3[h]/ 4[h]
14 |Top Edge Treatment *1 Check and change the Top Edge Treatment in the printer.
Setting : Off / <On>
15 | End Edge Treatment *1,6 Check and change the End Edge Treatment Layer in the printer.
Setting : Auto / <On >
16 | Multi Layer *2 Check and change the Multi Layer in the printer.
Setting: <Off > / On
17 | White Maintenance *3,8 Check and change the White Maintenance in the printer.
Setting : < Normal > / Little
17 | Ink Maintenannce *4,5,7 Check and change the Ink Maintenance in the printer.
US11/4Color Setting : < Normal > / Long
US11/6Color Setting : Little / < Normal > / Long
UH21/4Color Setting : Not available (this menu is hidden)
UH21/6Color Setting : Little / < Normal >
18 | Cleaning Mode *4 Check and change the cleaning mode in the printer.
Setting : Short/ < Normal > / Long
19 |Select Nozzle — Print *2,4,8 Print the nozzle select pattern.
20 |Nozzle Settings *2,4,7 Check and change the nozzle settings in the printer.
XPJ-1462UF
Setting : < Nozzle All > / Nozzle A/ Nozzle B/ Nozzle C/
Nozzle D / Nozzle E / Nozzle F
Setting : < Nozzle All > / Nozzle A/ Nozzle B/ Nozzle C/
Nozzle D
21 | Auto Nozzle Check *7 Check and change the Auto Nozzle Check Treatment in the printer.
Setting : < Off >/ On
22 | Number of print jobs *7 Check and change the Numver of print fobs Treatment in the

printer.
Setting : < Off >/ 1 — 30 [Cnt]
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No.

Name

Description

23

Auto Nozzle Select *7

Check and change the Auto Nozzle Select Treatment in the printer.
Setting : Off / < On >

24

lonizer *7

Check and change the lonizer Treatment in the printer.
Setting : < Off >/ On

25

Auto Cleaning - Standby Mode
Cleaning Type *7

Select the cleaning type to be performed automatically during
standby mode.
Setting : < Off > / Short/ Normal / Long

26

Auto Cleaning - Standby Mode
Cleaning Interval *7

Set the time for auto-cleaning in WaitingTime mode.
Setting: 10 min ~ < 360min> ~ 1440 min

27

Auto Cleaning - Before Print
Cleaning Interval *7

Set the value for auto-cleaning in pre-printing mode.
Setting : < Off > / Short/ Normal / Long

*1  This function is available for VJ-426UF.

*2  This function is available for flat mode.

*3 This function is available for VJ-426UF/626UF.

*4 This function is available for XPJ-416UF/661UF.

*5 Available settings vary depending on the type of ink and ink configuration in the printer.

*6 This function is available for XPJ-416UF.

*7 This function is available for XPJ-1462UF.

*8 This function is not available for XPJ-1462UF.
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13.3.5.2. Init.

Settings

User can check the initial printer settings.

13 Remote Panel

Rerncte Panel

Remate Panel Mode

Update:

Printer Info. Exit

Printer Status| Printer Control | Media Setting Advanced Setting |
Auto Cleaning
Huli Stike SR Paswa (L e SA‘andbydee Cr i mnl BeforFin  [or e
Multi Stike for Each Layer
Color ST e whie s [T el | whisPining o [0 (minl Accumulation Piie : [ =
Varrich ! ferd ThInterlace [on =] Bminedses : [or =
Head Travel : [Media +|  Header Dump : [ow < MuliLayer ¢ Joi - Ink Maintenance : [Nomal -
spino ,m Foss Court : ,1—[Dnl] ’75::“‘ I B Start Nozzle Settings. & |Nozale D -
Cleaning Mode: Normal - !
1’2 — :rove0e . [Janese <] Lencth ¢ [om - Tope  —| Start
P T — R
,
 Hotwerk Cortutn Scans A
5 7 IP Address Gateway
) Past Cure. off |
6 SubnetMask |
No. Name Description
1 |Language Check and change the Language in the printer.
Setting : < English > / Japanese
XPJ-1462UF
Setting : < English > / Dutch / Spanish / French / Italian /
Portuguese / German / Japanese
2 |Length Check and change the Length in the printer.
Setting : <mm> / inch
3 | Remain Ink Set whether to display the remaining ink amount.
Setting : Off / <On>
4 | Alert Buzzer Check and change the alert buzzer setting.
Setting: <On> / Off
5 |IP Address Displays the printer IP address.
6 | Subnet Mask Displays the subnet mask of the printer.
7 | Gateway Displays the gateway of the printer.

® To chang

e the network configuration, use "MUTOH LFP Finder" (bundled application) or set from the

printer panel.

If the older F/W is used, the setting updates may not be reflected. Install the latest F/W.
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13.3.5.3. Initialization

Returns the settings of the printer to default.

Rerncte Panel

- Remate Panel Mode Update:

Printer Info. Exit

Printer Status| Printer Control | Media Setting Advanced Setting |

Advanced Setting

Auto Cleaning

f Y Lo o
Muki Sk el FasWat : F L Sdybode - 3 [min]  Befare Frint  [or e
Mull Stike for Each Layer
Color i fen]  whie i fen] | hiePing [ [ Iminl  Accumulation Prirt : [or =
Varrish [ em Tt Inteslace on - Bt Interlsce : [or -
Head Travel t |Media ~]  Header Dump : on ~|  MuliLaper |0 - Ink Maintenance + |Mormal -
Seleot Moz
Spiting On <] PassCourt i oni]
’V it . Stat Nozzle Settings [ ——
Cleaning Made: Nomal - !

Language i |Japanese v| Lengh + [ 5> Type | Start. G— 1 2
" i)

Fiemain Ink : [on 7] Alert Buzzer . [or 5
B

n Seans o e
IP Address n Gateway : u
Past Cure off |
SubnetMask | u
No. Name Description
1 |Type ALL :

All settings can be returned to factory default.
Media Type :

The setting of the Media Type is returned to factory default.
Advanced Setting :

Advanced setting is returned to factory default.
Init. Setting :

Initial setting is returned to factory default.

2 | Start Initialize the selected setting to the factory default.

® To change the network configuration, use "MUTOH LFP Finder" (bundled application) or set from the

printer panel.
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13.3.5.4. UV Scan

Check and change the UV Scan setting set in the printer.

Rerncte Panel

Printer Status| Printer Control | Media Setting Advanced Setting |

Remate Panel Mode Update:

Printer Info. Exit

Advanced Setting

Aulo Cleaning
i Y Lo o
Muki Sk el FasWat : F L Sdybode - 3 [min]  Befare Frint  [or e
Mull Stike for Each Layer
Color i fen]  whie i fen] | hiePing [ [ Iminl  Accumulation Prirt : [or =
Varrish [ em Tt Inteslace on - Bt Interlsce : [or -
Head Travel t |Media ~]  Header Dump : fo Muli Layer |0 - Ink Maintenance + |Normal -
Seleot Moz
Spiting On <] PassCourt i oni]
’7 Piint . Stat Nozzle Settings [ ——
Cleaning Made: Nomal - !

Init. Setteings Initialization

Language . [izpanese =] Lenghh P e = - — —
Remain Ik . [on 7] At Buzzer . Ton =
UVSCBI’I

Seans s T g — 1
P Address - Gateay n

Post Cue it ] P . 2
Subnet Mask u

No. Name Description

Scans

Specify the number of UV scan after printing per 1 inches (in media
feeding direction).
Setting:2/<4>/8/16

Post Cure *1

Specify whether to automatically perform the UV curing after
printing.
Setting: < Off >/ On

If the older F/W is used, the setting updates may not be reflected. Install the latest F/W.

*1 This function is not available for XPJ-1462UF.
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13.3.6

Plug Lifetime

Check and initialize the plug lifetime counter on the high-capacity ink pack adaptor.

13.3.6.1. Reset Plug Lifetime Counter

Remote Panel

XPJ-1462UF

. Print:

Remate Panel Mode Update

s Get printer Information: Success Printer Info. Exit

Printer Status | Printer Control | Media Setting | Advanced Setting Plug Lifetime |

[Precautions]

The plug replacement on the high-capacity ink pack adaptor is required after it has been loaded/removed

for the certain number of times.

Check the plug lifetime counter to see if a plug needs to be replaced. After replacing, reset the lifetime l *No adaptor loaded
counter with steps below.

[How to reset the lifetime counter]
1) Choose the slot number that the plug was replaced
2) Click on the Reset Counter button to initialize the counter.

- Make sure to reset the lifetime counter of the slot that the plug was replaced.

- The plug lifetime counter of the slot that the high-capacity ink pack adaptor is loaded can be resettable
- Using the printer without replacing plug can cause ink leakage.

- For information on how to replace plug, see the High-Capacity Ink Pack Adaptor Cperation Manual.

Available

End of life

\
~ r :Near end of life

. 8.8.8. 5 S R.2.8.8 8. 1

 HKKAK To RRRKK

B8 8.8 8. 1

A

Reset Counter

2. 8. 8.8

No.

Name

Description

Plug Lifetime

Indicate the plug life status of each slot.
*Only when the high-capacity ink pack adaptor is loaded, the
status bar is enabled.
1777777777 ¢ No adaptor loaded
WCHCHCHH ;. Available (100~81%)
WHHH  : Available (80~61%)
LB 8.1 : Available (60~419%)
x K . Available (40~21%)
o : Near end of life (20%~19%)
R H KN . End of life (0%)

Reset Counter

Initialize the plug lifetime counter of the selected slot.

If no high-capacity ink pack adaptor is loaded, this menu will not be displayed.

For information on how to replace the plug, see the High-Capacity Ink Pack Adaptor Operation

Manual.

This function is not available for XPJ-1462UF.
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13.3.6.2. Confirmation

Confirmation

1 Are you sure you want to initialize the plug lifetime counter?
' MNo.28

*Make sure to reset the lifetime counter of the slot that the plug was
replaced.

No om—— 3
No. Name Description
1 |Slot No. The slot number of the plug lifetime counter to be initialized is
displayed.
2 |Yes Initialize the counter.
3 |[No Cancel the initialization.
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13.4. XPJ-1641SR/1682SR/16x2WR/1341xR-P/1641SR-P/1682SR-

P
13.4.1 Remote Panel

Check the printer information and the remote panel status.

2 Remote Panel @}
i i i — .
1 , 2 ,4 —‘ Printer model - XPJ-16825R Printer Serial No. : Remote Panol Mods :] Eu——=———— ‘ [ I— 5 , 6
3 — Status: - Get printer Information: Success Printer Info. Exit ‘ — 7 8

Printer Status _Printer Control | Metia Setting| Advanced Serting |

Status Information T
I~ Auto Printet Information Interval [0 =] wel r
Dated{ VYV -HH-DD-HH: HH) Contents ‘ B ‘
2@19-11-22 @9:25 Ready to Print @ @
Frint C: | Pausing Print Nozzle Check
Heater Information ‘
Heater Set : Temperature : .-_\.\!
Pre o ® Pre © 16 [0 60 [ h 71
Platen : [0 @ Platen : 15 [C] 59 [l IL 1
bwer 1 1@ Duyer 15 61 50 [F) Meda Ct
‘wam-Up Cancel
100 ! : 3 ‘ s & ! 8 Enter Start
Cleaing Timer fm =~
% CearingTwoe  [so 7]
0
No. Name Description
1 | Printer model Displays the selected printer model.
2 | Printer Serial No. Displays the printer serial number.
3 |Status Displays the remote panel status.
4 | Remote Panel Mode(Status) Displays current remote panel mode from:

Remote Panel Mode On

[ -------- } Remote Panel Mode Off

5 | Remote Panel Mode Button Enable/Disable remote panel mode.
6 | Update Change the printer settings.
7 | Printer Information button Get current panel setting information from your printer.

*Printer information of the selected tab is obtained.

8 Exit button Exit the Remote Panel menu.
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13.4.2 Printer Status

Displays the printer status and remotely operate the printer.

2 Remote Panel

Printer model : XPJ-1682SR

=

Status:

Printer Serial No. :

Get printer Information: Success

Printer Status _Printer Control | Metia Setting| Advanced Serting |

L]

Remote Panel Mode :

Remote Fanel Mode

Prirter Info. ‘ Ext ‘

I~ Auto Printer Information
Dated YYYY-HH-DD -HH: HH)
2019-11-22 @9:25

Heater Set :

2 —y

Pre o Ic]
e il

] =}

Platen

Diyer

1
100
3 —

50

0

Status Information
LETLETEET
B0

Interval
Contents
Ready te Print

Heater Information

Temperature :
Pre
Platen :

Diyer

Printer Control

@

Frint Cancel
-
N

Media Cut

[s2c] r

®

Nozzle Check.

Pausing Fiint

16 (]
15 [0
15 €]

60 [l x
59 [ 1

59 [

wamUp Cancel

Ink Information

LTI

Sleep Made

Enter

Start

6 ]

Short v

Cleaing Timer -

Clearing Type

No. Name

Description

Status Information

Displays the current printer status.
If the printer encounters a system error, a workaround will be
displayed.

Heater Information *1,2

Check and change the heater temperature.

* The Heater Set temperature is reflected from:

Media Setting tab > Media Type > Media Setting > Heater.

When the printer is warming up, you can cancel the warm-up and start
printing.

Ink Information

The remaining ink amount of the printer is displayed.
For the details of S/C card recovery, see 7.7.2 S/C Card Recovery.

Printer Control

Remotely perform the following operations:
-Print Cancel -Pausing Print -Media Cut -Nozzle Check

Sleep Mode

Remotely switch the printer to Sleep Mode.

Auto Printer Information

Check this box to automatically get printer information.

On : Enable

Off : Disable

*This function is not available when MSM is launched from the Windows
printer driver.

Interval

When “Auto Printer Information” is ON, set a time interval to get the latest
information from the printer.
Value can be set from:

<60[sec]>/ 30[ sec] / 10[ sec] / 3[ sec]

Status Only

Check this box to obtain the printer status information only to minimize the
data acquisition time.
*This check box is enabled when “Auto Printer Information” is set to ON.
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® *1 This function is available for XPJ-1682SR / 1641SR / 1341SR-P/ 1641SR-P.

® *2 This function is available for XPJ-1642WR.

13.4.2.1.

Check and change the heater temperature.

Heater Information

& Remote Panel

Printer model XPJ-1682SR Printer Serial No. e ]

Remote Panel Mode

]

T r—"

Status:

Remote Panel Mode | Update |

Prirter Info. | Exit |

Printer Status _Printer Control | Media Setting | Advanced Setting |

Status Information Printer Control
I Auko Printer Irformation Interval 80 <] [ee) I Status Oniy
Date{¥YYY-HM-DD-HH: MM} | Contents | [
2019-11-22 @9:25 Ready to Print @ @
Piint Cancel Pausing Print Nozde Check
Heatet Information ‘\
Heater Set: Temperature ] LN
Pre Il 1] =] Pre 16 18] 60 [ ’ \/
] C F
1,2,3 Flaen : [ [0 [l Platen 15 @ 59 F —
Diyer rp ] Diyer 15 B 58 [ ®
WamLp Cancel
Ink Information Sleep Mode
1 2 3 4 5 [ 7 8
Enter Start
100 —
Clearing Tiner ~ [6 1] S
50 |
Clearing Tyoe  [short o
0 |
No. Name Description

1 Heater : Heater Set

Check and change the heater temperature for the media.

2 Heater : Temperature

The actual temperature of each heater will be displayed.

3 | Warm-up Cancel

printing.

When the printer is warming up, you can cancel the warm-up and start
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13.4.2.2. Sleep Mode

Remotely switch the printer to Sleep Mode.

£ Remote Panel

Printer model XPJ-1682SR Printer Serial No. e ] Remote Panel Mode :]

Remote Panel Mode | Update |

Status: - Get printer Information: Success Finter Inf. | e |
Printer Status _Printer Control | Media Setting | Advanced Setting |

Status Information

I Auko Printer Irformation Interval 60 | lsec] I Status Oniy
Date(VYYY-MH-DD-HA: MM} | Contents |

s=8
2019-11-22 @9:25 Ready to Print

Print Cancel Pausing Print Nozzle Check.

Printer Control

Heater Information

Pre : rlu— =] Pre 16 [ 60 [ y
Plaen : [[i ®© Flaten 15 [0 50 [ %
Diyer rF W Dyer : 15 [ se B & Media Cuk
100 ! 2 3 4 - 5 8 ? i Enter Start | 1
| Cleaning g Timer 6 [h] hd 2
CearimaTupe  [shore <] 3
No. Name Description
1 |Enter Enter/Wake up from Sleep Mode.
2 | Cleaning Timer Set the cleaning timer during Sleep Mode.
Setting :
1/2/3/4/5/<6>/9/12/18/24[h]
3 Cleaning Type *1 Set the cleaning type during Sleep Mode.
Setting : Short / Normal / Long
XPJ-1641SR-P
Setting : Short/ Normal / Long / < Flushing >

® *1 This function is available for non-XPJ-1341SR-P/1341WR-P.

13-148 MSME-A-21



MUTOH Status Monitor 13 Remote Panel

13.4.3 Printer Control

Remotely operate the printer.

© Remote Panel (==

Printer model XPJ-1682SR Printer Serial No. - - :] Remote Panel Mode ‘ ‘

Status: - Get printer Information: Success ‘ Esit ‘

Printer Status || Printer Control Media Setting | Advanced Setting

/ 2
Tt B
— == 8 = ; |
l  a ‘ (#J # o - G— 3
- d 7 S ‘
—
Media Feed Mozzle Check Mode Print Setup List Palette CR Mairtenance Lonostore:
Cleaning
Select Print Head ALL -
—  \— — i -
* R AR =8
\ ddie
- - -
Shart Homal Long Little Charge Initial Charge
No. Name Description

1 | Printer Control Remotely operate the printer.
2 | Test Print Perform the test print selected from this menu.
3 | Maintenance Perform the maintenance selected from this menu.
4 |Cleaning Perform the cleaning selected from this menu.
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13.4.3.1. Printer Control
Remotely operate the printer.

(1)Media Feed

Specify the feeding amount of media set in the printer and feed it in forward/ backward with the specified

amount.
) Remote Panel
Printer model XPJ-1682SR Printer Serial No. - :] Remote Panel Mode | Update |
Status: - Get printer Information: Success Printer Info. | Exit |
[eda resa.
‘ ] * Performs media feeding.
6 — i You can feed the media at the position you want.
[Procedures]
1. Enter the feeding length. ) .
2. Press "Backward Feed” key or "Forward Feed” key.
3. If you want to stop feeding, press "Stop” key.
1 g | Feeding Amount | 1000 : :::I:] _2
*Range : 1 - 1000 [mm]
3 @ | Backward Feed ] f
[ — |Stop] .
5 @ [ Forward Feed ] ’
No. Name Description
1 Feeding Amount Specify the media feeding amount range between:
*In [mm] setting: 1 ~ <1000 mm > (in increments of 1 mm)
*In [inch] setting:  0.04 ~ < 39.37 inch > (in increments of 0.01
inch)
2 | Unit of Feeding Amount Select the unit of feeding amount from:
<mm> or inch
3 | Backward Feed Feed the media backward with the specified amount.
4 | Stop Stop the media feeding.
5 |Forward Feed Feed the media forward with the specified amount.
6 |Back Go back to the Printer Control Main Menu.

<> Default setting

® The printer will feed the media according to the setting you specified. Make sure to specify the

appropriate amount to prevent unwinding.
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13.4.3.2. Test Print

Perform the test print selected from the menu.

) Remote Panel [
Printer model :  XPJ-16825R  Printer Serial No. : 1 it [ RominPasibice | |
Status: - Get printer Information: Success | B |
Printer Status | Printer Control Media Setting | Advanced Setting

— sl | =| ee «
- - {/ -
- b — e ’ ¢ 45
—’
Media Fesd Nozle Check Mode Print Setup List Paiets CR Msintenance Longsto
Select Prirt Head AL S
=0 =0 —3 =
\ 400
= ) -
Shart Mormal Long Little Charge Initial Charge

No. Name

Description

1 Nozzle Check

Print the nozzle check pattern.

2 | Mode Print

Print the printing conditions.

3 | Setup List

Print the current printer setup list.

4 | Palette

Print the palette pattern.
*In some print modes, this menu is not available.
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13.4.3.3. Maintenance

Remotely perform printer maintenances.

& Remote Panel

XPJ-16825R

Printer Status || Printer Control Media Setting | Advanced Setting

Printer model : Printer Serial No. : 50 s

Status: Get printer Information: Success

L]

Remote Panel Mode ‘

| B |

Maintenance

— mass () = oe ! O | D
- N I -~ il
- > e Y -

—
Media Feed Mozzle Check Made Print Setup List Palette. CR Maintenance Longstore
Select Print Head AL -
== J — — -
—_ 4die
= = -
Shart Mormal Long Little Charge Initial Charge
No. Name Description

1 | CR Maintenance

Remotely perform CR Maintenances.

2 | LongStore

Remotely perform LongStore.
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(1) CR Maintenance
1-1)Check Printer Status

Before performing CR maintenance, check the printer status.

© Remote Panel =
Printer model :  XPJ-16825R Printer Seial No. - — ] | |
Status: :] Printer does nat perform CR maintenance now. | |
CR Maintenance

Periodical maintenance is required to maintain the
printer performance

12— ]2

To perform CR maintenance, click [Start] button in MSM.

No. Name Description
1 |Back Go back to the Printer Control Main Menu.
2 | Start Instruct the printer to perform CR Maintenance.

CR maintenance is being performed in the printer.

Please press Operation key on the printer panel to complete CR maintenance.
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1-2)Waiting to press [Operation] button in printer.

Before performing CR maintenance, press Operation key on the printer panel and then start CR

maintenance.
 Rernote Panel
Printer model :  XPJ-16825R Printer Serial No. . — - Remots Pane| Mode | Updats |
Status: | :] Waiting to press [Operation] button in printer. Printer Irfo. | Esit |
CR Maintenance
e | . Periodical maintenance is required to maintain the
1 - ‘ « printer performance.
&I Canesl Start
Detail Press [Operation] button in the printer to perform CR maintenance.
If you want to cancel CR maintenance, dick [Cancel] button in MSM.
No. Name Description
1 |Cancel Cancel to perform CR maintenance.

® Before starting CR maintenance, make sure to press Operation key on the printer panel.
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1-3) Performing CR maintenance
CR maintenance is being performed in the printer.

After CR maintenance is completed, press Operation key on the printer panel.

 Rernote Panel
Printer model XPJ-1682SR Printer Serial No. - — - Bemote Panel Mode | Update |
Status: | :] Performing g CR maintenance. Printer Info. | Exit |
CR Maintenance
1 -\. ‘ G P g::tugrmswe eance e el & mantan e
& Cancel Start
Detail Operating time:10[sec]
After CR maintenance is completed, press Operation key on the printer panel.
2 ——
No. Name Description
1 |Back Go back to the Printer Control Main Menu.
2 | Detall CR maintenance elapsed time is displayed.

® After CR maintenance is completed, make sure to press Operation key on the printer panel.
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(2)Longstore
Wash the print head with the cleaning fluid.

®  Make sure to use the dedicated cleaning fluid.

1) Start LongStore

Printer model :  XPJ-16825R Printer Serial No. : % %8¢ Renote Panel Mode

L]

O setomsion

Status:

Remate Fanel Hods | e |

Printer Info. | Esit |

Printer Status || Longstore

Performs LongStore
Follow the procedures below.

12 —-‘.E|:|

Detail Wash the print head with the cleaning fluid

Click [Start] button.

[Read Here First]
- Make sure to use the dedicated cleaning fluid

- During the LongStere, do not turn off the printer unless necessary.
- Make sure the waste fluid bottle has enough space to hold waste fluid

No. Name

Description

1 |Start Start LongStore.

2 |Back

Go back to the Printer Control Main Menu.
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2)Remove ink bag cases and S/C card.
This message is displayed when any ink bag cases and S/C card is inserted in the printer.

If no ink bag cases and S/C card is inserted, this message will be skipped.

Printer model :  XPJ-16825R Printer Serial No. : S WS Remote Panel Mode - FE—— [ e

Status: - Remove the ink bag cases Printer Info. | Esit |
Printer Status || Longstore

I

Performs LongStore
Follow the procedures below.

Detail Rermove all the ink bag cases and S/C card

- Store the dleaning bag together with the corresponding S/C card,

3)Ink discharge.

After removing the cleaning bag cases and S/C card, the printer will ink discharge.

Printer model :  XPJ-16825R Printer Serial No. : S S Remote Panel Mode - FE—— [ e

Status: - Ink Discharge( 0 / 100 [Z]) Printer Info. | Esit |
Printer Status || Longstore

I

Performs LongStore
Follow the procedures below.

Detail Discharge ink fluid takes about 7.5 minutes

Please wait.
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4)Insert Cleaning bag cases and S/C card.

Insert cleaning bag cases and S/C card to all the slots.

Printer model - XPJ-16825R Printer Serial No. -

Remote Panel Mode

Status: - Insert Cleaning bag cases

Remate Panel Mode

Update |

Printer Info.

Esit |

Printer Status || Longstore

Performs LongStore
Follow the procedures below.

I

Detail

- Make sure that they are fully inserted.

fluid

Insert the cleaning bag cases and S/C cards into each slot.
- Face the latch side towards you and insert the ease into the slot.

When all cleaning bag cases and §/C card are installed, the printer starts charging the cleaning

5)Charging cleaning fluid

After the cleaning bag cases and S/C card are inserted into the slots, the printer will start charging cleaning

fluid.

Printer model - XPJ-16825R Printer Serial No. -

Remote Panel Mode

Status: - Charging cleaning fluid( 0 7 100 [])

Remate Panel Mode

Update |

Printer Info.

| - |

Printer Status || Longstore

Performs LongStore
Follow the procedures below.

I

Detail Charge cleaning fluid takes about 14 minutes.

Please wait.
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6)Remove cleaning bag cases and S/C card

After charging fluid, remove all the cleaning bag cases and S/C card.

Printer model :  XPJ-16825R Printer Serial No. : % WS Remote Panel Mode - FE—— [ e

Status: - Remove Cleaning bag cases Printer Info. | Esit |
Printer Status || Longstore

I

Performs LongStore
Follow the procedures below.

Detail Rermove all the cleaning bag cases and S/C card

- Store the dleaning bag together with the corresponding S/C card,

7)Discharging cleaning fluid

After removing the cleaning bag cases and S/C card, the printer will discharge cleaning fluid.

Printer model :  XPJ-16825R Printer Serial No. : S WS Remote Panel Mode - FE—— [ e

Status: - Discharging cleaning fluid( 0 / 100 [%]) Printer Info. | Esit |
Printer Status || Longstore

I

Performs LongStore
Follow the procedures below.

Detail Discharge cleaning fluid takes about 7.5 minutes

Please wait.
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8)Complete
“Longstore” maintenance has been completed.

Restart the printer and perform initial ink charge.

Printer model 1 XPJ-16825R Printer Serial No. : % % Remote Panel Mode - Fremot Panel Hode | Updats |
Status: - Completed LongStore. Printer Info. | Exit |
Printer Status || Longstore
[
Performs LongStore
] — dm | el e preretes e,
Back Start
Detail LongStore has been completed
[Read Here First]
Restart the printer and perform initial ink charge.
No. Name Description
1 Back Go back to the Printer Control Main Menu.
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Performs head cleaning.
© Remote Panel (==
Printer model - XPJ-16825R Printer Serial No. : [ i :] P— || e |
Status: - Get printer Information: Success Printer Info. | Exit |
printer status || Printer Control Media Setting | Advanced setting |
Test Print Maintenance
— E=a = =
D a o) = o .
- ™ — @ r/j N
_ ~
Media Fesd Mozzle Check Mode Print Setup List Palette CR Maintenance Lonostore:
Cleaning
6 Select Prirt Head AL =
— e —9 r—
& > 0| == I
ddie
= - -
Shart Hormal Long Little Charge Inilial Charg

D —

1
No. Name Description
1 |Short Cleaning *1 Discharges smaller amount of ink compared to "Normal".
2 | Normal Cleaning *1 Select this mode normally.
3 |Long Cleaning *1 Discharges larger amount of ink compare to "Normal".
Used when the print head does not improve by normal Head
cleaning.
4 | Little Charge *1 Refills a small amount of ink.
Charge a small amount of ink when printing is not stable after initial
ink charge.
5 |Initial Charge Perform initial ink charge.
Refer to the (1) Initial Charge for the details.
6 | Select Print Head Select the print head to be cleaned if the printer has more than one
print head.
Setting :
<ALL>/Head 1/ Head 2

® *1 The print head can be selected.

Do not remove ink cartridges/ink bags during cleaning. Air may enter the ink tubes.
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(1) Initial Charge

Perform the initial ink charge after ink cartridges are inserted into the correct slots.

1)Insert Ink bag cases and S/C card
After the counter reset, insert the ink bag cases and S/C card.

After the ink bag cases and S/C card are inserted into the correct slots, the printer will start initial ink charge.

Printer model :  XPJ-16825R Printer Serial No. : % %8¢ Renote Panel Mode :] FE—— | Update |

Status: - Insert the ink bag cases Piirter Info | Esit |
Initial Charge

‘ « ’ Performs iritial ink charge
Follow the procedures below.
Back Stat Net

Detail Insert the ink bag cases and S/C cards into each slot

- Make sure to match the colored label on the ink slot and the colored label on the ink bag.
- Face the latch side towards you and insert the case into the slot.

- Make sure that they are fully inserted.

2)Ink Charge

The printer is charging inks.

Printer model :  XPJ-16825R Printer Serial No. : % %% Remote Panel Mode :] FE—— | Update |

Status: - Ink Charge{ 0 7 100 [%]) Piirter Info | Esit |
Initial Charge

Performs iritial ink charge
Follow the procedures below.

Detail Initial filling takes about 10.5 minutes. Ink filling operation and pause operation are repeated
during the ink replenishment.
Please wait.
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3)Complete

Initial ink charge has been completed.

Printer model :  XPJ-16825R Printer Serial No. : % %8¢ Remote Panel Mode :] FE—— | Update |
Status: - Completed initial ink charge. Pinter Info, | Esit |
Initial Charge
| Performs itial ink charge
1 ‘l_“. » Follow the procedures below,
Back Siat Net
Detail Initial ink charge has been completed
""" Set the media and perform test printing.
No. Name Description
1 Back Go back to the Printer Control Main Menu.
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13.4.4 Media Setting
Check and change the media setting.

If you use more than one media, you can store the each media setting including the heater temperature

from this menu.

& Remote Panel % |
Printer model - [ S Printer Serial No. : 9 WS Remote Panel Mode :] e———— | Indds @ 4
Status: - Get printer Information: Success H Printer Info j Exit |

Printer Status | Printer Control || Media Setting _Advanced Setting |

1 Media Type Tope 1 (Typel) =
Piint Mods B2 - Effect FinetF og - Adiust Print Start
Vacuum Fan High - Thickness 70 o] FF Adust Start
Pre Heater o ©) Flaten Heater ro 0 Diyer o o]

Copy from Copyto

Tooe1(Tppet) B> — S

No. Name Description
1 |Media Type Check and change the media type loaded in the printer.
2 | Media Setting Check and change the current media setting.
3 | Media Type Copy Copy the current media setting to other Media Type.
4 | Update Change the media setting.
5 |Initialization Initialize the each setting to factory default.

® To change the setting, change the values or settings and then click [Update] button.

®  Multiple settings can be changed at once.
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13.4.4.1. Media Type
Check and change the Media Type loaded in the printer.

(& Remote panel
:] Remate Panel Mode | Update |

Printer model - XPJ-16825R Printer Serial No. ——

Status: [ et printer intomation: Success
Printer Status | Printer Control | Media Setting _Advanced setting |

Effect Hone - Adiust Print : Start

Start

Printer Info. | Exit |

Print Made B2 ~
Vacuum Fan Hioh - Thickness 170 o] PF Adiust
Fre Heater rpe ) Flaten Heater e o] Diyer s fo ]

Copy from Copyto

Type 1 (Typel | > - &I

No. Name Description

1 |Media Type Check and change the Media Type loaded in the printer.

® To change the setting, change the values or settings and then click [Update] button.
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13.4.4.2. Media Setting
Check and change the media setting currently loaded in the printer.
& Remote Panel
Printer model XPJ-1682SR Printer Serial No. - . :]

Remate Panel Mode

Status: :] Get printer Information: Success Printer Info.

Printer status | Printer Control || Megia Setting _Advanced Setting |

Media Type

Twe1(Topel | v
Media Setting
1,2,3 — it ode 82 =

High v
(] [l

Vacuum Fan

7,8,9 e

Pre Heater

Media Type Copy

Copy from Copyto

Type 1 (Typel )

L

H Start
Start Ge— 4 y 5 y 6
il R ]

Effect Adiust Print

Hone -
170 [um]

o [c1

Thickness PF Adjust

Platen Heater Dryer

No. Name

Description

1 Print Mode

Check and change the Print Mode of the media.
XPJ-1682SR/1682WR/1642WR:
Setting :
Q1/Q2/Q3/Q4/G1/<G2>/B1/B2/B3/B4
XPJ-1641SR:
Setting :
Q1/Q2/Q3/Q4/G1/<G2>/G3/G4/B1/B2/B3/B4
XPJ-1341SR-P/1641SR-P/1341WR-P:
Setting :
High Quality / < Quality >/ Production / High Speed

Effect

Check and change the Effect of the media.
XPJ-1682SR/1682WR:
Setting :

None / Wave / Fine&Fuzz / <Fine&Fog> /

A-S.Fine&Wave / B-S.Fine&Wave
XPJ-1641SR:
Setting :

None / Wave / Fog / Fine&Fuzz / <Fine&Fog> /

A-S.Fine&Wave / B-S.Fine&Wave
XPJ-1642WR:
Setting :

None / Wave / Fine&Fuzz / <Fine&Fog> /
A-S.Fine&Wave / B-S.Fine&Wave / i-Weave Ex /
i-Screen

XPJ-1341SR-P/1641SR-P/1341WR-P:
Setting :

None / Wave / Fine&Fuzz / <Fine&Fog> / i-Weave Ex /

i-Screen

Adjust Print

Perform Bi-D adjustment for the media.
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4 | Vacuum Fan

Check and change the vacuum fan of the media.

XPJ-1682SR/1682WR

Setting :

Low / Middle / <High> / Ex High
XPJ-1642WR

Setting :

<Off>/ Low / Middle / High / Ex High
XPJ-1341SR-P/1341WR-P

Setting :

Off / Low / Middle / <High>
XPJ-1641SR-P

Setting :

Off / Low / Middle / <High> / Ex High

5 | Thickness

Check and change the thickness of media.
XPJ-1682SR/1682WR/1641SR:
Setting :
80 — <170> — 2800 [um]
XPJ-1642WR:
Setting :
40 — <170> — 1000 [um]
XPJ-1341SR-P/1641SR-P/1341WR-P:
Setting :
80 — <170> — 1300 [um]

6 |PF Adjust

Perform the paper feed adjustment of the media.

7 Pre Heater *1

Check and change the pre heater temperature for the media.
Setting :
Off / <30> - 50 [°C]

8 | Platen Heater *1

Check and change the platen heater temperature for the media.
Setting :
Off / <30> - 50 [*C]

9 |Dryer*1,2

Check and change the dryer temperature for the media.
Setting :
Off / <30> - 50 [*C]

To change the setting, change the values or settings and then click [Update] button.
Multiple settings can be changed at once.

*1 This function is available for XPJ-1682SR/XPJ-1641SR/1341SR-P/1641SR-P.
*2 This function is available for XPJ-1642WR.
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(1) Adjust Print

Perform Bi-D adjustment for the media loaded in the printer.

1)Thickness

Specify the media thickness.

& Remate Panel x
Printer model :  XPJ-16825R Printer Serial No. : — Remote Panel Mode - D | ‘
Status: - Get printer Information: Success | |
Printer Status || Adjustment Print
4 — * ::r‘f::n‘su::]:;::::eﬂ';wurmdm type.
| _Back
L Madia Thickness 3. Rough Adjustment
Set the media thickness. Performs rough adjustment. Check the printed result and select the
1f you do not know the thickness, leave in blank. nm?;mnh:;mﬁl;mnm T
] m— et Typett (Typett ) 21, PatemPrnt : ot
2 ——  Thicknos [ ‘—3 e
Confirm Adiustment Head Mo. A B [ D E F
£ L I O O [ I W
e — [ g g g o 3
adjustment, 4. Micr o
Patiem Print Start Performs fine adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be entered before printing rough pattemns.
31, Pattem Print B Start
32 Adustment Value
Head Mo. A B [ D E F . .
B O O O O O O I
Sl O O O O O CE I I
No. Name Description
1 Media Type The Media Type loaded in the printer is displayed.
2 Thickness Enter the media thickness set in the printer.
3 Set Set the media thickness to the printer.
4 Back Go back to the Media Setting Menu.
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2)Confirmation

Print the adjustment pattern in the current setting.

& Remote Panel
Printer model -

Status:

XPJ16B2SR Printer Serial No. ©

- Get punter Information: Success

Remote Panel Mode - D

Printer Status || Adjustment Print

Performs adjustment prints.
Perform the adjustments by your media type.

3. Rough Adiustment
Performs rough adjustment. Check the printed result and select the

number that has smallest misalignment.
*The number cannot be entered before printing rough pattems.

Set the media thickness.
1f you do not know the thickness, leave in blank.
Media Type Typeli ( Typell) 2. Pattem Prnt Stast
[Iae i kal T 22 Adudment Vae
2. Confiom Adiustment HeadMNo. A B cC D E F
b A KN R [ R (T |
2 [ A A e S S 1

Performs confirm adjustment.
Check the printed result and perform rough adjustment or fine

4. Micio Adjustment
Performs fine adjustment. Check the printed result and select the

Pettem Prit s Qe | |mmwmmm||smungnm.
*The number cannot be entered before printing rough pattems.
31, Pattem Print Start
32 Adustment Vale
Head Ho. A B c D E F . .
A CO O O N O O
P o dJF A O O 4
No. Name Description
1 Start Print the adjustment pattern in the current setting.
2 Back Go back to the Media Setting Menu.

13-169

MSME-A-21




MUTOH Status Monitor

13 Remote Panel

3)Rough Adjustment

Perform rough adjustment.

& Remate Panel

Printer model XPJ1EB25R

Status:

Printer Status || Adjustment Print

Printer Serial No. :

- Get printes Information: Success |

- Remote Panel Mode -

[ Performs adjustment prints.
4 — * Perform the adjustments by your media type.
i _Back
L Media Thickness 3. Rough Adiustment
Set the media thickness. Performs rough adjustment. Check the printed result and select the

1f you do not know the thickness, leave in blank.

number that has smallest misalignment.
*The number cannot be entered before printing rough pattems.

= C—— 1

Media Type Typell (Typel1) 21, PatemPrt
WEEED i L5 g 22 Adustment Vaue 2
Confirm Adiustment Head Mo. A B [ D E F
£ LI (R (I I I N B 3
Chackth prina FEAE 3 petor rough astment or e I B B in v B o = o
adjustment, 4. Micr m
Performs fine adjustment. Check the printed result and select the
Petiem Piit L number that has smallest misalignment.
*The number cannot be entered before printing rough pattemns.
31, Pattem Print Start
32 Adustment Value
Head Mo. A B [ D E F . .
B O O O O O O I
Sl O O O O O CE I I
No. Name Description
1 Start Print the rough adjustment pattern.
2 Set Set the adjustment value to the printer after the value change.
3 Adjustment Value Change each adjustment value.
*Adjustment patterns and adjustment range vary depending on the
printer or ink type you use.
4 Back Go back to the Media Setting Menu.
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4)Micro Adjustment

Perform micro adjustment.

& Remate Panel

Printer model XPJ1EB25R

Printer Status || Adjustment Print

Printer Serial No. : —

Remote Panel Mode -

Status: - Get printer Information: Success | |

r Performs adjustment prints.
i _Back
L Madia Thickness

Perform the adjustments by your media type.

3. Bough Adiustment

Set the media thickness.

1f you do not know the thickness, leave in blank.

Performs rough adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be entered before printing rough pattems.

Media Type Typell (Typel1) 21, PatemPrt : Start
WEEED i L5 g 22 Adustment Vaue
Confirm Adiustment Head Mo. A B [ D E F
£ L I O O [ I W
Chackth prina FEAE 3 petor rough astment or e I B B in v B o = S
adjustment, 4. Micr m
Patiem Print Start Performs fine adjustment. Check the printed result and select the
number that has smallest misalignment.
*The number cannot be entered before printing rough pattemns.
31 Pattem Prrt Start O— 1
32 Adusment Vake | 2
Head Mo. A B [ D E F . .
B O O O O CO O I 3
Sl O O O O O COE I R
No. Name Description
1 Start Print the rough adjustment pattern.
2 Set Set the adjustment value to the printer after the value change.

3 Adjustment Value

Change each adjustment value.

*Adjustment patterns and adjustment range vary depending on the

printer or ink type you use.

4 Back

Go back to the Media Setting Menu.
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(2) PF Adjust

Perform the paper feed adjustment.

1) Initial Adjust
Performs initial adjustment.
Click [Start] button to print initial adjustment pattern and measure the distance between the printed two

pluses (+)

© Remote Panel (==

Printer model - XPJ-16825R Printer Sesial No. .- :] Remate Panel Mode ‘

0 [ S —— | e |

printer Status |[ PF Adjust
3 — '

Back

Performs media feed adjustment.
Adjust feeding length for each media type

1. Initial Adjust

Performs initial adjustment.
Click [Start] button to print initial adjustment pattern and
measura the distance batwaen the printed two pluses (+)
Enter the measurad value in *1-2. Initial Change” and click
[Start] button.

* The measured value cannot be entered without initial
adjustment pattem printing.

1 —) 1. Pattern Print 0 | [l Start 3. Mioto Adiust
2 12 Iniisl Change T Performs micro adjustment.

Click [Start] button to print micro adjustment pattem.
Check the printed result and select the pattem that has the
smallest white lines or overlapping images.

Enter the value shown at the bottom right of the pattern.

2. Confirm Adjust

performs confirm print.

Click [Start] button to print confirmation adjustment pattern.
Measure the distance between the two pluses to confirm
whether it matches the entered value.

B 5
Tf not, go back to 1. Initial Adjustment and adjust again. 2. PatemPin et
21, PattemPrint  ; [250 = ) Statt 32 MicoChange ;|40 (%]

No. Name Description

1 Pattern Print - Start Print the initial PF adjustment pattern.
Pattern length : 100 [mm] ~ < 250 [mm] > ~ 500 [mm]

(in increments of 50 [mm])

2 Initial Change - Start Set the initial PF adjustment value to the printer.

Adjustable range : £50.0 [mm] from the initial PF adjustment
pattern (in increments of 0.1[mm]).

e.g.) If the initial PF adjustment pattern is set to 250[mm], the
adjustable range will be 200 [mm] ~ 300 [mm].

3 Back Go back to the Media Setting Menu.
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2) Confirm Adjust

Performs confirm print.

Click [Start] button to print confirmation adjustment pattern.

1 ——) . Paien Pint

© Remote Panel

Printer model - XPJ-16825R

Printer Status || PF Adjust

Status: Get printer Information: Success

Printer Serial No. - —

Performs media feed adjustment.

2 —-.Q

1. Initial Adjust

Adjust feeding length for each media type

L}

Remate Panel Mode ‘

| e |

Performs initial adjustment.

Click [Start] button to print initial adjustment pattern and
measura the distance batwaen the printed two pluses (+)
Enter the measurad value in *1-2. Initial Change” and click
[Start] button.

* The measured value cannot be entered without initial
adjustment pattem printing.

1. Patterr Print

250 | [mm)
: T

12 Inilisl Change

2. Confirm Adjust

Start
T

Performs confirm print.

Click [Start] butten to print confirmation adjustment pattern.
Measure the distance between the two pluses to confirm
whether it matches the entered value,

*1f not, go back to 1. Initial Adjustment and adjust again.

im0 ] T

Start

3. Micro Adiust

Performs micro adjustment.

Click [Start] button to print micro adjustment pattem.
Check the printed result and select the pattem that has the
smallest white lines or overlapping images.

Enter the value shown at the bottom right of the pattern.

31, Pattem Print

Start

32 MinChange ; [+0 ]

No.

Name

Description

Pattern Print - Start

Print the PF adjustment pattern with current setting.

Pattern length : 100 [mm] ~ <250 [mm] >~ 500 [mm]

(in increments of 50 [mm])

Back

Go back to the Media Setting Menu.
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3)Micro Adjust

Performs micro adjustment.

Click [Start] button to print micro adjustment pattern.

& Remote Panel (==
Printer model :  XPJ-16825R Printer Serial No. - — :] Fe——— ‘ ‘
Status: :] Get printer Information: Success ‘ Exit ‘

Printer Status || PF Adjust
o ‘ Performs media feed adjustment.
3 Adjust feeding length for each media type.
Back
1. Initial Adjust
Performs initial adjustment.
Click [Start] butten te print initial adjustment pattern and
measure the distance batwean the printed two pluses (+)
Enter the measured value in "1-2. Initial Change” and click
[Start] button.
 The measured value cannot be entered without initial
adjustment pattern printing.
11, Pattetn Print 250 -] Iom] Start 3 Micro Adust
LoglinialChan o ly: ’7 | r ] Performs micro adjustment.
Click [Start] button to print microe adjustment pattam.
) ) Check the printed result and select the pattern that has the
2 Confiim Adiust smallest white lines or overlapping images.
Enter the value shown at the bottom right of the pattern.
Performs confirm print.
Click [Start] butten te print confirmation adjustment pattern.
Measure the distance between the two pluses to confirm
whether it matches the entered value.
J i ]
1F nok, go back to 1. Initial Adjustment and adjust again. — St O— 1
21 PatenPit  : [En | [ Start 32 MinChange ; [+0 %1 @u— 2
No. Name Description

Pattern Print - Start

Print the PF adjustment pattern with current setting.

Micro Change - Start

Set the micro adjustment value to the printer.

(in increments of 0.01[%]).

Adjustable range: +5.00 [%] from the initial PF adjustment pattern

Back

Go back to the Media Setting Menu.
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13.4.4.3. Media Type Copy

The selected user type settings can be copied to other user type.
The settings which can be copied are as follows:
Print Mode / Effect / set values for Adjust Print /
PF Adjustment values (initial feeding length/initial adjustment value/micro adjustment value) /

Heater / Vacuum Fan / Media Thickness / Media Setting
& Remote Panel

Printer model :  XPJ-16825R Printer Serial No. : i st [:] rE——r— [ e |

Status: - Get printer Information: Success Priter Info. | |

Printer Status | Printer Control || Media Setting Advanced Setting |

MediaTwoe : [ Typed(Tppel] =
Print Mode B2 5 Effect None = Adjust Print Start
Wacuum Fan High - Thickness 170 [um] PF Adijust B Start
Pre Heater r Il Platen Heater o ] Diyer rfo a1

Copy from Copy'ta

1 el(eey B[ 4] Start G 3

I

2

No. Name Description

1 Copy from The selected Media Type is displayed.

2 Copy to Select a Media Type that you want to copy to.

All the Media Types other than the source Media Type can be
selected.

e.g.: If “User Type 1” is selected, the available copy destination will

be User Type 2-15 or ALL.

3 Start Start copying the setting.

®  Once the setting of copy destination is changed, it cannot restore to the original setting.
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13.4.4.4. Initialization

Returns the settings of the printer to default.

& Remote Panel

Frinter model - - Printer Serial No. -

Status: - Get printer Information: Success

[ WSS Remote Panel Mods [:] Flemote Panel Mode Update |

Printer Status | Printer Control || Media Setting Advanced Setting |

Media Type Tope1(Typel ) =

Copy from

Type 11 Typel )

Piint Mode B2 = Effect FinetFag - st Print Statt
Vacuum Fan High - Thickness 70 fum] PF dust Start
Pre Heater ro [c1 Platen Heater e =] Dryer o ]

Copy to

13 = Start

Type e

N

No.

Name

Description

1 Type

ALL:

All settings can be returned to factory default.
Media Type

The setting of the Media Type is returned to factory default.
Except Media Type:

All settings except the Media Type are returned to factory default.

2 | Start

Initialize the selected setting to the factory default.

® The network configuration cannot be initialized.

To change the network configuration, use the MUTOH LFP Finder application contained in the bundled

CDROM.
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13.4.5 Advanced Setting

Check and change the advanced setting set in the printer.

From this menu, user can check the initial printer settings, and initialize the each setting to factory default.

& Remote Panel x
Printer model - Printer Serial No. : Remote Panel Mode :] Femots Pandl Mode ‘ ‘
Status: - Get printer Information: Success Printer Info, ‘ Exit ‘
Printer Status | Printer Control | Media Setting |['Advanced Setting
—
l ) Advanced Setting
Spitiing on <] PassCount B [ent]  ExhaustFan Low <] Single Head o =
Side Margin ’75 [rm]  LED Light On - Roll Length F{o\ll ~|  Length 1471 [m]
Media Initial o |width - “width H LTS [mm] Prirt Stap Lo - Heater Cantrol Nomal -
Output Mode of <] InkDry Timer 0 [sec] Al Buzzer on <] StanFesd oo ot
Page Gap Homa Header Dump off = Nozzle Seftings Nozzle ALL ~|  Tilrtedace : [aue =
Method of Cut ¢ |Single Cut-3 st v | CutPressue Low - Auto Nozzle Check. Off | Number of print jobs r lni [ent
Fiev. Stick. ;o <] Standby Heat 80fmin] <] AuoNoxeSelct [
Update
Head Tiavel [Mochine = Muisirke 7 fert] P Address 1 -
Stiike Wait [0 0 [secl  ShniCheck on = Subret Mask >
G )
Autn Cleaning Gateway D J
Standby Mode:
While Frinting
Clearing Type o 2] Cleaning Interval [F il Language Japanees S Length o
Before Print oif - Temperature Celsius [C] -
No. Name Description

Advanced Setting

Check and change the advanced setting set in the printer.

Initialization

Initialize the each setting to factory default.

Display

Check and change the display setting set in the printer.
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13.4.5.1. Advanced Setting

Check and change the advanced setting set in the printer.

& Remote Panel X

. ) = " i . - .
Printer model - Frinter Serial No. : Remote Panel Mode [:] Fremote Panel Mode: ‘ ‘

Status: :] Get printer Information: Success Printer Info. ‘ Ext ‘

Printar Status‘ Printer Control | Media Setting | Advanced Setting
Advanced Selting

1,2 r— i [on =] PassCount ST e EsheustFan + [Low ~]  singeHead [or =] |— 22,27
3,31 ﬁ‘ Side Margin 5 (| LED Light on <] RoliLengh R =] Lenan o m l— 24,25
4,5 —‘ Media Initil [widn =] ‘widh [{TE o] PintStop o <] Heater Contiol [Wemal =] .— 26,28
6,7 —  uput Mode - o ~| kD Timer [0 el ekrBuzer sfan =] stanFeed [+ = [0t I— 30,29
8'23 — F:g:Gap : [Nomal HeaderDump = [oF = NozzeSetings  : [Nomledll | Trtintelace e o] |— 37,36
9'10 —) iethod of Cut SingleCut-Z st »|  Cul Pressue Low ~|  AutoNozzle Check 3 =] Mumber of piirt jobs o et I— 38’39
11'12 — e Sick ot <] Standby Heat &0lmin] <] AuoNozdeSelct - [ar U [ o— 40135132133
13'14 — Hesd Tiovel [Machine | Mutistke O — P Addiess e [ e
15,16 =—a s [0 0 Gl Sl Check T S ——— — B
Aulo Cleaning Gateway N [ Y IS Y
17,18 — S;z::ivr?j:e Nomal 7] Cleaning Interval Enmi] _
19'20 — vﬁ‘e‘:::;‘:;e o <] Cleaning Interval [ min Language Japaness - Length e =
21 ——  Belore Fiint o - Temperature ¢ fcesiscl =]
No. Name Description
1 |Spitting Set the spitting operation while printing.
Setting : < On >/ Off
2 | Pass Count Set the frequency (Pass Count) that the print head returns to the
spitting box (located) on the origin side when setting "On" or "On
Media" in the Spitting menu.
Setting: <1 Cnt>~ 999 Cnt
3 | Side Margin Check and change the side margin setting of the media.
Setting: <5mm> ~ 25 mm
4 | Media Initial Check and change the media initial setting of the media.
Setting:  Off / Top&Width /< Width >
5 |Width Check and change the width of media.
When the “Media Initial” is set to “Off”, the “Media Width” can be
changed. When the “Media Initial” is set to other than “Off”, the
media initialization will be performed and the media width will be
displayed on this menu.
XPJ-1682SR/1641SR/1682WR/1642WR/1641SR-P
Setting: 210 mm ~ <1000 mm > ~ 1625 mm
XPJ-1341SR-P/1341WR-P
Setting: 210 mm ~ <1000 mm> ~ 1371 mm
6 | Output Mode *1 Set the media operation after printing.
Setting: <Off > / Take-up *1 / Auto Cut
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No. Name Description
7 | InkDry Timer Set the ink drying time.
Setting : <0sec> ~ 3600 sec (60 min)
8 |Page Gap *2 Set the margin between images.
Setting : < Normal >/ Narrow
9 |Method of Cut *3 Set the media cutting operation after printing.
Setting : SingleCut-2 steps / < SingleCut-3 steps > /
DoubleCut-2 steps / DoubleCut-3 steps
10 |Cut Pressure Set the media cutting pressure for the cutting operation.
Setting: Low /<High>
11 |Prev. Stick *4,8,9 Set to prevent media from sticking when printing starts.
Setting: <Off > / On
12 |Standby Heat *8,9 Set the time to preheat the heater while the printer is n standby
mode.
Setting : Off ~ 10 min ~ < 60 min >
13 |[Head Travel Set the range that the print head moves while printing.
Setting : Data / Machine /< Media Width >
14 | Multi Strike Set the overwrite count per line.
Setting: <1Cnt> ~ 9Cnt
15 |Pass Wait Set the waiting time while overwrite printing.
Setting : < 0.0 sec >~ 0.1 sec ~ 5.0 sec
Use this setting when you want to print on the narrow media or the
heater is unable to sufficiently warm up the media.
16 |Slant Check Set the slanting detection during media loading.
Setting : Off / <On>
17 |Auto Cleaning - Standby Mode | Select the cleaning type to be performed automatically during
Cleaning Type *16 standby mode.
Setting : < Off > / Short/ Normal / Long
XPJ-1641SR-P/1341SR-P
Setting : Off / Short/ Normal / Long / < Flushing >
18 |Auto Cleaning - Standby Mode | Set the time for auto-cleaning in WaitingTime mode.
Cleaning Interval XPJ-1682SR/1641SR/1642WR/1641SR-P/1341SR-P
Setting : 10 min ~ <360min> ~ 1440 min
XPJ-1682WR/1341WR-P
Setting: < Off > /10 min ~ 360min ~ 1440 min
19 |Auto Cleaning - While Printing | Select the cleaning type to be performed automatically during
Cleaning Type *12 printing.
Setting : < Off > / Short/ Normal / Long
20 |Auto Cleaning - While Printing | Select the time for auto-cleaning while printing.

Cleaning Interval

XPJ-1682SR/1641SR/1642WR/1641SR-P
Setting: <5 min> ~ 180 min

XPJ-1682WR/1341SR-P/1341WR-P
Setting: < Off> /5 min ~ 180 min
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No.

Name

Description

21

Auto Cleaning - Before Print

Set the value for auto-cleaning in pre-printing mode.
XPJ-1682SR/1641SR/1682WR/1642WR/1641SR-P
Setting : < Off > / Short/ Normal / Long
XPJ-1341SR-P/1341WR-P

Setting: <Off > / On

22

Exhaust Fan *10

Set the exhaust fan.
XPJ-1682SR/1641SR/1682WR/1642WRK/1641SR-P
Setting: < Off > / Low/ High

XPJ-1642WR

Setting :  Off/ Low / <Medium>/ High

23

Header Dump

Set whether to print the following information (dump data) of print
data.

The dump data will be used as a reference material to receive
technical supports.

24

Roll Length

Set the roll media length.
Setting : <Off> / Rolll / Roll2 / Roll3

25

Length *5

Set the roll media length.
XPJ-1682SR/1641SR/1682WR/1642WR/1641SR-P
Setting: 1m ~ <30m> ~ 1500 m
XPJ-1341SR-P/1341WR-P

Setting: 1m ~ <30m> ~ 200 m

26

Print Stop *6

Specify whether to stop printing when the remaining roll media is
o[m].
Setting: <Off > / On

27

Single Head *7

Set the single head.
Setting : < Off > / Headl/Head2

28

Heater Control *8

Set the heater control.
Setting: < Normal > / Fixer / Dryer

29

Start Feed

Set the media feed amount at print start.
Setting: -10.0mm ~ <0 mm >~ 500.0mm
Unit :0.1mm

30

Alert Buzzer

Check and change the alert buzzer setting.
Setting: <On> / Off

31

LED Light *7

Check and change the LED light setting.
Setting : < Auto >/ On/ Off

32

Update

Enable input boxes (4) to enter new setting.

33

Start

Change the network configuration setting.

34

Current network configuration
setting

Displays the current network configuration setting.

35

New network configuration setting

Enter the new network configuration setting that you want to
change.
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36 |Top Edge Treatment Check and change the Top Edge Treatment in the printer.
Setting : Off / < Auto >
37 |Nozzle Settings *13 Check and change the Nozzle Settings Treatment in the printer.
Setting : < Nozzle ALL > / Nozzle A / Nozzle B / Nozzle C
/ Nozzle D / Nozzle E / Nozzle F
38 |Auto Nozzle Check *14 Check and change the Auto Nozzle Check Treatment in the printer.
Setting : < Off >/ On
39 | Number of print jobs *11,14 Check and change the Numver of print fobs Treatment in the
printer.
Setting : < Off >/ 1 — 30 [Cn{]
40 |Auto Nozzle Select *11,14 Check and change the Auto Nozzle Select Treatment in the printer.
Setting : Off / < On >

If the previous version of F/W is installed, the settings may not be properly reflected. Make sure to

install the latest F/W.

*1 When the take-up unit is not installed, do not set Output mode to "Take-up".

By doing so, the product will be unable to function properly.

*2 When the Output Mode menu is set to "Take Up", the Page Gap menu will be available.

*3 When the media detection is set to "Off", the media cannot be cut automatically.

Some media may not be cut (cannot be cut at all or cannot be cut finely).

If the roll media length is not specified, the remaining media length may not be displayed correctly.

*4 When the Output Mode menu is set to "Take-up", the setting for the Prev. Stick menu is disabled.

*5 After replacing the roll media, set the roll media length again.

If the roll media length is not set, the residual quantity of roll media may not be displayed correctly.

*6 The Print Stop menu is available when the Roll Length menu is set to either of Roll1, Roll2 or Roll3.

*7 This function is available for XPJ-1682SR/1682WR/1642WR

*8 This function is available for XPJ-1682SR/1641SR *9 This function is available for XPJ-1642WR

*10 This function is available for non-XPJ-1341SR/1341WR-P.

*11 Enabled when the Auto Nozzle Check is set to "on".

*12 This function is available for XPJ-1682SR/1641SR/1642WR/1641SR-P

*13 This function is available for 1642WR/1341SR-P/1641SR-P/1341WR-P

*14 This function is available for XPJ-1641SR-P/1642WR

*15 This function is available for XPJ-1682SR-P/PK

*16 This function is available for XPJ-1682SR/1641SR/1641SR-P/1642WR/1682SR-P/PK/1341SR-P
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® If you want to change the network configuration setting of the printer which does not support this
function, change the setting using the MUTOH LFP Finder application which comes with the printer.

® If you change the network configuration while printing, you cannot complete printing.

If unable to communicate with the printer after changing the network configuration, restart your printer. If the

communication is still not successful, check the network configuration from MUTOH LFP Finder.
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13.4.5.2.

Display

Check and change the display set in the printer.

& Remote Panel

Printer model - !

Printer Serial No. :

L)

Remote Panel Mode

Status:

Remote Panel Mode: | Updste

X

R

Printer Info. | Ext

Printer Status | Printer Control | Media Setting |['Advanced Setting

Advanced Setting
Spitiing on <] PassCount B [ent]  ExhaustFan Low <] Single Head o =
Side Margin 5 bl LEDLgh [on =] RolLength Rolll <] Lengh 1471 [m]
Media Initial o |width - “width H LTS [mim] Print Stop Lo - Heater Control MNomal -
Ouutput Mode o <] InkDry Timer 0 [ssc]  Alet Buzzer On | StatFeed T <0 .F[mm]
Page Gap Harmal ~|  Header Dump o = Nozzle Seftings Mozzle ALL =] Trtlntedace : [aue =
Method of Cut © |Single Cut-3st |  CutPresswe Low - Auto Nazzle Check. O | Number of print jobs l']n— [ent
Prew. Stick. B ~ Standby Heat - Auto Nozzle Select -
tev. Stk oif andby Heat 60min] o Nozale Select off Update Start
Head Travel [Machine =] MuliStike [ fent] P Address ELEE TR [ .
Stiike Wait 0 [0 [ssc]  SlantCheck on = Subret Mask el . . >
Auto Cleaning Gateway it >
Standby Mode:
‘wihile Printing 1 2
Cleaning Type off | Cleaning Interval |—5 [min] Language Japanese > Length o V| G — f
I
Before Print oif = Temperature Celsius [C] ~ Remain Ink. aff V| G —
'
No. Name Description

1 |Language

Check and change the Language in the printer.

XPJ-1682SR/1641SR/1682WR/1642WR/1641SR-P

Setting : < English > / Dutch / Spanish / French /
Italian / Portuguese / German / Japanese

XPJ-1341SR-P

Setting : < English > / Japanese

2 | Temperature

Check and change the Temperature in the printer.
Setting : < Celsius [C] > / Fahrenheit [F]

3 |Length

Check and change the Length in the printer.
Setting: <mm > / inch

4 |Remain Ink *1

Set whether to display the remaining ink amount.
Setting : Off / <On>

® *1 This function is available for XPJ-1341SR-P/1341WR-P
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14. MUTOH Print Server

As a data pre-processing application, Mutoh Print Server (MPS) enhances the printing performance.

14.1. Notes for Use
14.1.1 Preparation

MPS runs as preprocessing software for MUTOH printers to help printer functions via Ethernet connection.

By specifying PC's IP address from RIP, MPS receives a print data to optimize and send it to printer.

Fig 1 Before Installing MPS

RIP sends a print data directly to printer .

Windows PC

RIP //\

LAN Cable
\ >

Print \/

Printer

})V

Fig 2 After Installing MPS
RIP sends a print data to MPS. MPS optimizes and sends it to printer.

Windows PC Printer

S
RIP MSM | _
/\
— MPS LAN Cable
Print \/

=N
N

® MSM can run, stop or monitor MPS.

14-1 MSME-A-21



MUTOH Status Monitor 14 MUTOH Print Server

14.1.2 Software RIP Setup

Specify your PC's IP address from RIP.

For the IP address settings, refer to the manual that comes with the RIP software.

® When the protocol such as “FTP” or “LP” is specified in the software RIP setting, the

protocol change may be also required. Select “Raw” or “RawlP” for this case.
For the process to specify the protocol to software RIP, refer to the setting process for each software

RIP.

14-2 MSME-A-21



MUTOH Status Monitor 14 MUTOH Print Server

14.1.3 Windows Firewall Exception Setting

If you installed Windows Vista or later, MPS needs to be allowed through Windows Firewall.
MPS is automatically added to the Windows Firewall exception list while installing MSM.

If the printing is not available via MPS, check the Windows Firewall exceptions setting.

® [f using virus security software other than Windows firewall, the exception setting may be required

depending on the software. For further details, contact to the software manufacturer.

(1)
Open the Control Panel from Windows Start menu.

'Windows10

Go to Start menu. Scroll down and open Control Panel in Windows System.

- Windows System
=
L]

—| Command Prompt

E Control Panel
(.I) - File Explorer
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@
Execute [System and Security].

®v|@ v Contrel Panel »

Adjust your computer's settings

sssssssssnsnnnnn
E System and Security =

"REA s s
Back up your cemputer

Find and fix problems

Network and Internet
View network status and tasks
Cheoose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Programs

Uninstall a pregram

View by: Category =

User Accounts and Family Safety
'@' Add or remove user accounts
'@' Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resclution

Clock, Language, and Region
Change keyboards or other input metheds
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

®)

Click [Allow a program through Windows Firewall].

=

®'|Q§ » Control Panel » Systern and Security »

Control Panel H .
e Action Center

# System and Security
Metwork and Internet

Hardware and Sound

&

Programs

System

ﬂ@.ﬁ

User Accounts and Family
Safety

Appearance and
Personalization

Cleck, Language, and Region

Ease of Access .
Power Options

Free up disk space
'@"u‘\ew event logs

Review your computer's status and resolve issues
Troubleshoot commen computer problems

Windows Firewalssssssssssnssanssnnnsnnnnnns
Check firewall status a

View amount of RAM and processor speed
@A”UW remote access

Windows Update

Turn automatic updating on or off

Require a password when the computer wakes
Change when the computer sleeps

Backup and Restore
Back up your computer

BitLocker Drive Encryption
Protect your computer by encrypting data en your disk

Administrative Tools

- | 3 | ‘ Search Control Panel

'@' Change User Account Control settings
Restore your computer to an earlier time

-
Allow a program through Windows Firewall

.
u
‘sEmsEEsEEEEEEEEEEEEEEEEEEEEEES

Check the Windows Experience Index
See the name of this computer '@'DeviceManager

Check for updates

View installed updates

Change what the power buttons do

Restore files from backup
Manage BitLocker

Defragment your hard drive '@ Create and format hard disk partiticns

'@' Schedule tasks
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4
Click [Change Settings].

= ‘ « Windows Fi... » Allowed Programs - |+ Search Control Pane!
g +

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings, passsssssssssssss
.

>
.
What are the risks of allowing a pregram to communicate? . @ Change settings :
v

=
L3

Allowed programs and features:

Mame Home/Work (Private]  Public =

|| BranchCache - Content Retrieval (Uses HTTP)

[ Media Center Extenders
[ Metlogon Service

[ BranchCache - Hosted Cache Client (Uses HTTPS) ] O £
[BranchCache - Hosted Cache Server (Uses HTTPS) O O
[BranchCache - Peer Discovery (Uses WSD) ] O
[ Connect to a Network Projector O O
Core Networking
[ Distributed Transaction Coordinator O O
[File and Printer Sharing m} O
[ HomeGroup O O
[1iSCEI Service m} m}
O O
| |

g

g

Remove
Allow another program...

o ) o)

4
Click [Allow another program].

@-@v|ﬂ <« Windows Fi.. » Allowed Programs - | 3 ‘ | Search Control Panel 2 ‘

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings.
What are the risks of allowing a program to communicate? IS'Change settings

Allewed programs and features:

MName Home/Work (Private)  Public  *
M| BranchCache - Content Retrieval (Uses HTTP)
[OBranchiCache - Hosted Cache Client (Uses HTTPS)
[ BranchCache - Hosted Cache Server (Uses HTTPS)
[ BranchCache - Peer Discovery (Uses WD)

[0 Connect to a Netwark Projector

B Core Networking

[ Distributed Transaction Coordinator

[JFile and Printer Sharing

O HomeGroup

[iSCEl Service

[0 Media Center Extenders

[ Metlogen Service

m

OO00oo®KOnoOd)s

OoooooosOoOonjs

=

[ Allow another program... ]
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®)
Click [Browse].

Add a Pregram

Select the program you want to add, or dick Browse to find one thatis not
listed, and then click OK,.

Programs:

b Create a System Repair Disc
E nternet Explorer

& windows DVD Maker

E=g Windows Fax and Scan

€ Windows Media Center

oL Windows Remote Assistance

»>
Path: C\wWindows\system32 recdisc.exe H E

“samsnsmnnnn?

What are the risks of unblocking a program?

‘fou can choose which network location types to add this program to.

Metwork location types... [ Add ] [ Cancel

(6)

Select the installed folder.

If the folder with MUTOH Print Server installed has not changed, the installed folder is
[C:¥Program Files (x86) ¥Mutoh¥MUTOH Status Monitor¥MPS]

Select “VIJEXTERNALSVC.exe” *1 and click [Open].

® The location of this folder depends on your operating system.
Example) Windows 10 32bit :
[C:¥Program Files¥Mutoh¥MUTOH Status Monitor]
Example) Windows 10 64bit :
[C:¥Program Files (x86) ¥Mutoh¥MUTOH Status Monitor]

*1 When using XPJ-1642WR, select VJEXTERNALSVC-2ndGen.exe.
When using XPJ-1682SR-P, select VJEXTERNALSVC-3rdGen.exe.
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)

With selecting “VJEXTERNALSVC.exe”, click [Add].

®

Add a Pregram IE'
Select the program you want to add, or dick Browse to find one thatis not
listed, and then dick OK.

Programs:

[E7] vIEXTERNALSVC. exe

Path: C:'Program Files\Mutoh\MUTOH Status Monit

What are the risks of unblocking a program?

‘fou can choose which network location types to add this program to.
RLCLEEELL LT

Metwork location types... . Add ] ; Cancel

“anmnnnnnnnns

Click [OK].

= B =8

.
@UV|D|«|Windows Firewall » Allowed Programs

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings,

What are the risks of allowing a program to communicate?

Allowed programs and features:

MName

VIEXTERNALSVC.exe
FAMSM. exe

- | +3 | | Search Control Panel 2 |

® Change settings

Home/Work (Private]  Public  *

Allow another program...

erEEEEEEEEY
0 (]

:

'llllllllll'
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14.1.4 Notes
® Toinstall or run MPS, enable the Windows administrator account.
® Check that the printing is performed via Gigabit Ethernet connection from Windows Task Manager

(excluding VJ-1638/VJ-1638W).
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14.2. Hardware Requirements
14.2.1 Recommended Hardware Requirements

The recommended hardware requirements to operate MPS are shown in the table below.

ltem Contents
(0N Windows10 32bit(*2) / 64bit
(*1) Windows 8/8.1  32bit(*2) / 64bit
Windows 7 32bit(*2) / 64bit Service Pack 1
CPU Intel® Core™ i5 / i7 3GHz or larger
Memory 4GByte or larger (*2)
HDD SSD (Solid State Drive)
HDD Network port to compliant with Gigabit Ethernet
(Free Space) (requires the printer with Gigabit Ethernet connectivity)
LAN Windows10 32bit(*2) / 64bit
Windows 8/8.1  32bit(*2) / 64bit
Windows 7 32bit(*2) / 64bit Service Pack 1

*1 When the above OS support ends, the operation on MPS cannot be ensured.
*2 Please use a 64-bit OS and more than 8 GB of memory if multiple printers or 4head Printer

are connected to your PC.

You can register the printer up to 5 units. The number of printer that can perform printing at the same

time depends on your PC and software.

The read/write speed will slow down when you run RIP on HDD (Hard Disk Drive) and send a print job
from RIP to more than one printer via MPS.

It is recommended to run RIP on SSD (Solid State Drive).

If you uninstall MSM when MPS is still enabled, the error appears in Windows event viewer.
The error will not be displayed by installing the next version of MSM.
If you no longer use MPS, please disable MPS on MSM.
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For recommended operating environment, see the product specification of applicable MUTOH printer.

When PC does not meet the recommended hardware requirements, or depending on the resident
software, you cannot achieve the full potential performance of MPS. In this case, try the following
solutions:

® When using network HUB between the PC and printer:
Connect the PC and printer directly without network.

®  When using on-the-fly print from RIP:
Change to RIP then Print.

® When using print data from USB hard disk or network drives:

Copy print data to the hard disk built in PC before printing.

® When the printing is temporarily stopped while resident software runs or Windows Update is
downloading:
Stop the program running in the background or change the settings to prevent its running during

printing.
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14.2.2 Example of Network Configuration to use MPS
The application can be used in any one of the recommended environments below.

The LAN cable to be connected to the printer should be more than category 5 (CAT5).
If the Printer has Gigabit Ethernet, the network cable should be more than category 5e

(CAT5e).

14.2.2.1. Example 1) Peer-to-peer connection

Connect the printer and MPS directly with LAN cable.

Printer
PC1 LAN cable
L 1]
Device Requirement
PC1 PC with MPS and RIP
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14.2.2.2. Example 2) HUB Connection
Connect the printer and MPS via HUB.

You can connect with several printers and start MPS for each printer.

If the printer has a Gigabit Ethernet port, use a Gigabit Ethernet HUB.

Printer
PC1
L
LAN cable Printer
PC2
LAN cable LAN cable
P HUB
L 1]
Printer
Device Requirement
PC1 PC with MPS
PC2 PC with RIP for non-Windows platforms
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14.3. How to Use MPS

Please follow the procedure below to start MPS. After the setting is completed, the MPS main screen will
appear and display the operation status.

14.3.1 Enable MPS

Click [Enable MPS] checkbox when registering a printer.

Printer Reqgistration

Frinter Registration

Printer List Registration Information
Frinter Model -
Frinter Name Sample-01

Connection

IP Address [192 Jiee [ [ze
. ..

v MUTOH PrintServer[MF’S]. - 1
El:l:l:l:l:l:l:l 2

‘ =

- o |
Menu Enter Cancel

14.3.2 Start MPS

Click [Start MPS] from MSM main menu.

MUTOH Status Monitor
Setup(S) Help{H)
Menu ‘LoginID: -

IG—) Status Manitor

Date and Time Update

User Type Edit

Printer List :
Firmware Update [ sample-o1
4
2 —— Start MPS :
'lllll_lll_lllllll
Print History ‘- R

Remote Panel

Detai Info. | [Status Info. |
Printer Info. Backutp e
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If MPS is disabled, the following message will appear. Click [Yes].

Confirmation b

@ MPS is disabled, Do you want to enable MPS?

14.3.3 MPS Settings Confirmation Dialog
Click [OK] in the MPS Settings Confirmation dialog.

MPS Settings Confirmation

@ Laurch MPS to change the settings,
W Arewou sure you want to continue?

14.3.4 Select MPS Service Number
After the MPS settings confirmation, a window to select the MPS service number will be displayed.
The ValuJet printer information will be registered for each MPS service number.

Select the service number from 001 to 005, and click [Apply].

Select MPS Service Number *

Please select MPS service number from 001 to 005.
@00
C ooz
©oo3
Oon4
C 005

a \WERTEVE QPuinterdnfergpaliod s mmmmmm @

Printer Name:

Printer Model:

Serial Number

IF Address:

Port Number:
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14.3.5 MPSSettings
After selecting the MPS service number, a window to configure each setting for MPS will be displayed. The
specific "Port number" is required for each service number.

Click [Save] after setting is completed.

MPS Settings bt

MPS Settings

VIEXTSVC_001
EEEEEEEEEEEENERNEN,

<4

L .
Y ,bi Printer Name: XPJ-16825R a

Port Mumber: 100
L Printer Model: XP1-16825R un
n i
L] - Serial Number:  #5siw -
- Spool Count: 30 - mB a
IP Address: » o e
n |
| | |
| |
n n
B |Mps Optimization Startup Mode Request from other FC u
| |
n n
® | ®Enable @® Auto Start ® ok [
u ]
® | Opisable O self Start Ono L
0' \4
A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEES
eauEEEm,
5 —O Save m Close
s v
| B N E N B S—

14.3.6 MPS Main Screen
After setting is completed, the MPS main screen will appear and display the start-up status.

You can open each setting screen from the main screen.

[+ MUTOHPrint Server Ver 0.0.1 — *

[ xP1-1682SR
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14.4. How to Configure MPS Settings

This chapter explains each setting for MPS.
14.41 MPS Service Number

Select the MPS service number to register the ValuJet printer information.

Select MPS Service Mumber

Please select MPS service number from 001 to 005.

¥P1-16825RNo.1 Running

2

OD02  XP-16825RN0.2 SN Running\ 3

O 003

1 ——

Q004

O 005

VIEXTSVC_001 Printer Information

Printer Name: XP1-1682SR No.1
Printer Model: XP1-1682SR

Serial Number:
IF Address:

Port Number:

Apply | | Close
No. Name Description
1 Select the MPS service number to be registered in Windows
MPS Service Number
service (resident program).
2 | Printer Name Displays the printer name set in the service number being used.
3 | Running Status Displays the running status of each service number being used.
4 Displays the printer information set in the service number being
Printer Information
used.

14-16
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(1) Notes for selecting the service number

You cannot select the service number being used. Please select the number that the printer name is not

displayed. If selecting the number being used, the following warning message will be displayed.

Select MPS Service Mumber >

Please select MPS service number from 001 to 005.
YRS LI X

This number is already used.
Please select another.

VIEXTSVC_001 Printer Information

Printer Name: XP1-1682SR No.1
Printer Model: XP1-1682SR
Serial Number: g TR

IF Address: L

Port Number: S100

Apply | | Close
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14.4.2 MPS Setting

Configure the initial settings for each MPS service number.

MPS Settings

MPS Settings

x

VIJEXTSVC_001

Printer Name: XPJ-16825R
Port Number:  ||5100
Printer Model: XP1-16825R
- Serial Number: =% o
Spool Count: 30 -1 MB
IP Address: ol .
Mns Optimization Startup Mode Request from other PC
5
(® Enable (® Auto Start ® ok
( Disable (O Self Start Ono
Save Close
No. Name Description

1 | Port Number

When port 9100 is used by another program, change the port
number for MPS.

Change a RIP port number accordingly.

See the RIP manual for the procedures.

Spool count

Set the spool size for MPS. The default value is set to an optimal

value for each printer.

3 |MPS Optimization

If the check box is checked, perform the data processing via MPS.
If a data cannot be printed via MPS, uncheck the check box.

4 | Starting Service

Set the auto-start service.

5 Access from other PC

Permit the RIP connection from other PC.
If the check box is unchecked, printing from other PC will not be
available.
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14.4.3 Main Screen

The main screen will appear after MPS start. You can open the "MPS information" window from this screen.

|5 MUTOHPrint Server Ver 00,1 — x
2 3

3] xP1-16825R — U%"Tﬁ 0.00M U U U U [J_

—_— 4

No. Name S Description
1 |Operation Status Displays the MPS status.
2 | Printer Name Displays the name of printer using MPS.

3 [Job Processing Status Displays the job processing status of MPS.

4 | Spool Count Displays the spool usage if MPS is in process.

5 | MPS Information Click and display the MPS information window.

(1)How to display the MPS information
If you mouse over the printer name on the main screen, the background color will change.

Click on the printer name to display the MPS information.

|2 MUTOHPrint Server Ver 001 - *
|@
|| xP1-1682SRNo.1 0% 0.00M .
'D. . .@.... —— .” H. - H Mouse over the printer name you want to check.

I:l XP1-1682SRNo. 2 0% EI 0.00M U U U U U

| 5% MUTOHPrint Server Ver 0.0.1 — x

Click to display the MPS information when the color

[ XPI-16825R NO.2 0% Eq a.oom [[[]1]1]

changes.
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14.4.4 MPS Informaition

You can check each setting for MPS and start/stop the MPS operation on this screen.

MPS Information

Operation Conditions

Print Count: 0

IF Address: 3 o0

MPS Informatio

- NVIEXTSVC 001 MPS Settings @mm—— 2

Printer Mame: XPJ-16825R
Printer Model:  XPJ1-16825R. Serial Number: L3 LR

i - Port Number: 9100

5 6
- Idle Start / Stop /
Print Progress: 0%
Spool Amount: 0.00 f 0.00 MB
Detailed Information
Close

No. Name Description
1 | MPS Registration Service Name | Displays the MPS service name registered in Windows service
(resident program).
2> | MPS Setting Displays 14.4.2 "MPS Setting" window.
3 | Printer Information Displays the printer information set in the MPS service number.
4 | Operation Status Displays the operation status if MPS is in process.
5 | Start Start the MPS operation.
g |Stop Stop the MPS operation.
7 Detail Information Displays the detailed information (e.g. error status).
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14.4.5 Restart MPS
If an error occurs or after changing the settings, you need to restart MPS.

To restart, click [Stop] button, and then click [Start] button.

Operation Conditions

Print Count: 0
4 5 HEEEEENEENEEENEENEENEENEEENEEENPpD
R
- Idle Start m
| |

Print Progress: 0%

l._.

Spoocl Amount: 0.00 f 0.00 MB

(1)If an error occurs while using MPS

Restart MPS if an error occurs while MPS is in operation.

Cperation Conditions

Start

(2) After changing the MPS settings
The MPS settings can be changed on the MPS Settings screen even after the setting is completed.

Restart MPS after changing the settings.

Spool Count: m % MB

Mps Optimization Ctartup Mode Request from other PC
{®) Enable (®) Auto Start ® oK
() Disable () Self Start Ono
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14.5. Restrictions
This chapter describes the restrictions to use MPS and the differences from the direct printing.

14.5.1 When RIP and Spectrophotometer (SPECTROVUE) are used in

combination
If you want to use Spectrophotometer (SPECTROVUE) with RIP, directly specify your printer's IP address
from RIP. After performing the color measurement, specify the PC's IP address to print via MPS.

See the RIP manual for the IP address settings.

To operate the spectrophotometer via MSM, the IP address change is not required.

14.6. Troubleshooting

This chapter describes common errors and solutions for MPS.

The troubleshooting below is based on that the printer warming-up has been completed.
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14.6.1 Troubles for Installation

(1) Printing cannot be performed even after the setup is completed.

1. If you use the following printers, the F/W should be updated as below:
VJ-2638, VJ-1638, VJ-1638W  F/W Ver. 2.06 or later

2. Panel messages and solutions:
Case 1: Panel displays Ready to Print or Print Ready.
Solution: Check the IP address setting.
- MPS > Connection Settings tab

Specify the printer's IP address.

I~ 14.4.4 MPS Informaition

- Software RIP
Specify your PC's IP address with MSM.
See the RIP manual for the IP address setting.
(If you specify the IP address according to the RIP manual, the PC's IP address for RIP
might be specified instead of the PC's IP address for MSM.)
Case 2: Panel displays Ready to Print or Print Ready.

Solution: If the IP address setting is correct, check if MPS operates properly.

IS~ 14.4.4 MPS Informaition

Case 3: Panel displays Receiving.
Solution: Check the Windows Firewall exceptions setting.

= 14.1.3 Windows Firewall Exception Setting

® The error in Case 3 might occur depending on the network restrictions or resident software.
Check the operating manual of the installed software.

® The error in Case 3 might occur due to the protocol setting of software RIP.

I~ 14.1.2 Software RIP Setup
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(2) How to check which Direct Print or Print via VPS is performed:

1:

Check from MSM.

== 14.4.4 MPS Informaition

Check the printer status soon after the printing is performed.

If Print via VPS is selected, the printer displays Receiving and then performs initializations.

If Direct Print is selected, the printer displays Printing and performs initializations.

Check the netstat command from the command prompt.

Example)
Machine Name IP Address Note
PC PC123 192.168.1.100 PC with MSM and RIP
ValueJet - 192.168.1.253 VJ-2638

(The numerical value is different every time.)

‘MPS”

Proto
TCP
TCP
TCP

C:¥>netstat

Active Connections

Local Address
PC123:1077
PC123:9100
PC123:1078

Foreign Address

192.168.1.100:9100
192.168.1.100:1077
192.168.1.253:9200

State

ESTABLISHED
ESTABLISHED
ESTABLISHED

“Direct Print”

TCP

C:¥>netstat
Active Connections

Proto Local Address

PC123:1076

Foreign Address
192.168.1.253

State
ESTABLISHED

14-24

MSME-A-21




MUTOH Status Monitor 14 MUTOH Print Server

14.6.2 Troubles related to Printing
(1) Print result differs between 'via MPS' and ‘without MPS'.

1. Check the restrictions may cause this issue.

I~ 14.5 Restrictions

(2) Printing cannot be performed suddenly.

1: Restart MPS.

IS~ 14.4.4 MPS Informaition

2: If the panel does not display Ready to Print or Print Ready, restart the printer.

See Troubleshooting in the printer's operation manual.

3: If the problem still persists after step.1 and 2, restart PC with MPS and RIP.
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15. MiniMSM

The MSM window can be downsized by enabling MiniMSM. With this feature, some functions are limited.

15.1. How to start
Select "MiniMSM" from the MSM setting menu.

MUTOH Status Monitor

Setup(S) | Help(H)

Printer registration(Q)...

Initial satting(S)...

l ) MiniMSM

Language(L) »
Login set,change(r)

Report Mail Setting(E)

Printer Monitor(M)

Close(C)

Print History
Remote Panel
Printer Info. Backup

Exit(MSM Minimize)

Lagin ID: -

(D) Status Monitor

Frinter List

Printer Info on

[ samp1e-e1

Bl success

Detail Info. | [ Status Info

Date(YYYY-MH-DD-HH: M) | Contents

Heater Info. | 5/C Info.

] PR Moniar

Prinker Model : XPJ-1682SR
Printer Serial No JEBU W
1P Address : (LRI R AL

Firmmware Version M 7/ C

AL VA L.

Conlrol Fight

Head/Cartridee Info

Info Check.

2019-81-24 11:52

Ready to Print

No.

Name

Description

MiniMSM

Open the MiniMSM window.

15-1
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15.2. Main Screen(For models other than XPJ-1462UF)

On the MiniMSM main screen, you can check the printer information and remotely control the printer.

Also, the window is resizable.

Maximum size

Minimum size

£ MiniMSM

Info Check, | Status: Printer Hame Sample

=5 £ MiniMsM =

3 s

Date (YYYY-MM-DD-HH: MM)

Status Info.  5/C Info | Heater Info. ‘ Remote Panel | Printer Information | MiniMSM £ 4 | ;|

| contents

2818-12-28 @9:34

Ready to Print

No. Name Description
1 |Information Check Acquire the printer information.
2 | Status Displays the printer status.
[ : Readyto print
- : Error (Not ready to print)
[ ] : warning (Ready to print)
3 |Printer Select V¥ Select the printer to obtain the information if multiple printers are
registered.
4 | Printer Name Displays the printer name currently selected.
5 | Communication Status Displays the communication status between the printer and PC.
:] : Communication Success
- : Communication Error
D : Communicating
6 | Printer information Displays the printer information.
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15.2.1 Status Information

Displays the printer status.

| Status Info. /G Info.| Heater Info. | Remate Panel | Printer Information | MinitSh § 4 [ ) |
1 =8 Date(YYYY-MM-DD-HH:MM) | Contents :! 2
2818-12-28 89:36 Ready to Print
3 ——
No. Name Description
1 |Date Displays the date and time acquired the printer information.

The date and time set on the printer will be displayed.

2 | Contens Displays the printer status.

3 | Detail Information Displays the solution if an error occurs.

15.2.2 S/C Information

Displays the S/C remaining ink information in %.

Statuz Ihfa. ” 5/ Info.  Heater Info. | Remaote Panel | Printer hfarmation I firitdSh & 4 | >|

®  For the details of S/C card recovery, see 7.7.2 S/C Card Recovery.
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15.2.3 Smart/C Information

Displays the Smart/C information.

Statug Info. || 545 Info.  Heater Info. | Remote Panel | Printer Information | MinitSh & 4 | . |

[%] 3 2 @ LCzpacity[mi]: 220 5/C Card Info
100 3 =8 Fomat check : (1.4
1 =—e SD[
0
4 — M ax 24 L] |
5 w====e Control right I:l 6 = Slap I.__ 7

No. Name

Description

1 Format check

Displays the status of the read S/C card.

2 | Capacity [ml] / [L]

Displays the capacity of the read S/C card in ml or L.

3 Detail Information

Displays the reason for the S/C card reading error.

4 | Start-Stop

Check and cancel the reading of S/C card.

5 Max

Displays the maximum Smart/C of the printer that has been
monitored.
* The Smart/C MAX varies according to printer model.

6 |Smart/C Amount

Displays in % the remaining amount of Smart/C for the printer that
has been monitored.

7 | Update

Click the "Update" button to update the Smart/C.
Refer to "7.4.4.1 Smart/C Update" for details.

15.2.4 Heater Information

Displays the heater information.

Heater Setup temp

Statuz Info. &@nﬂu|Hﬁmrmm_|%mmermq Printer Information | MiniMSM & ¢ [ » |

Pre: Pla:
|23 |z
Fl |73 |73

|:| Frinting :

[ ] Heatcomplete:

Print temp - Wihait T.0.

Pre: Pla: After:
[c|of|of |
(Fl|ofF |of |
min] |80 |60 |&O
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15.2.5 Remote Panel

Remotely control the printer.

Status Info. | 5/C Info. | Heater Info. | [ Remote Panel  Printer Information | MiniMSM £ ¢ | ) |
] -l
= Remate Panel Mode Erter Select Print Head  [aLL ;I 3
i Shart GL i Mozzle Check i Print Gancel
5 = Maormal GL " Mode Print  Media Cut
" Lone GL {7 Setup List {7 Sleep Mode
= Little Charge " Palette
No. Name Description
1 |Enter Remotely perform the selected operation.
2 |List Select the operation to be performed remotely.
3 |Select Print Head Select the print head to be cleaned if the printer has more than one

print head.
Setting :
<ALL>/Head 1/ Head 2

® The operation that you can perform remotely depends on printer model.

The remote operation may not be available depending on the printer condition.
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15.2.6 Printer Information

Displays the basic printer information.

Status Info.| 545 Info.| Heater Info.| Remaote Panel || Printer Informationn  MinibE 2 4 | »

Frinter Model : ==
Printer Sernal Mo, : =

IP Address : HL.EL.ELE
Firmwsare Werzion M /T " S T

15.2.7 MiniMSM Settings

Configure the settings for MiniMSM.

S/C Info. | Heater Info. | Remate Panel | Printer nformation || Minifdsh Settings ll_

1 w— [ Auto Printer Information

Interval B0 v [zec) Om—D

3 =% [ Selected Printer

No. Name Description
1 Auto Printer Information Check this box to automatically get printer information.
On : Enable
Off : Disable

*This function is not available when MSM is launched from the Windows
printer driver.

2 Interval When “Auto Printer Information” is ON, set a time interval to get the latest
information from the printer.
Value can be set from:

<60[sec]>/ 30[ sec] / 10[ sec] / 3[ sec]

3 Selected Printer Check this box to monitor only one printer when multiple printers are
registered.
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15.3. XPJ-1462UF

In the case of XPJ-1462UF, it is possible to remotely control some processing with MiniMSM.

In addition, the MiniMSM screen is always displayed in front of the PC monitor.

| xPa-14s2u0F Dle|x|s| =|e
T

1 2

No. Name Description
1 | Printer Select Change the printer for which information is obtained when multiple printers
are registered.
2 Printer Name Displays the currently displayed printer name.
3 |Media Set Perform the media set.
4 | Print Cancel Perform the print cancel.
5 |Cleaning Perform the cleaning.
6 |Nozzle Check Perform the nozzle check.
7 | Setting Display the setting screen.
8 Exit Exit MiniMSM and display the MSM main screen.
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15.3.1 Setting screen (Cleaning)

Set the cleaning type and execute cleaning.

& MiniMsM — O =

1 _l.PlintEl model : XPJ-1462UF
2 ==——%printer Serial No. :KQ5L e

3 =——e | & ShartCL ( Long CL <l 4

" Maormal CL " Little Charge
Start

5 e [ Autarun

O m— Sclect Frint Head ALL -

Mozzle Check E|Eaﬂ.iﬂ.'-7l..l

No. Name Description
1 Printer Model Displays the currently displayed printer model.
2 Printer Serial No. Displays the currently displayed printer serial no.
3 | Cleaning Type Select a cleaning type.
Setting : Short / Normal / Long / Little Charge
4 | Start Perform the cleaning.
5 | Autorun When the setting is enabled, when the cleaning type on the MiniMSM

screen is selected, cleaning is performed using the set cleaning type
without displaying the setting screen.

6 | Select Print Head Select the head to be cleaned.
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15.3.2 Setting screen (Nozzle Check)

Set the type of nozzle check and execute the nozzle check.

& MiniMsM

Printer model :

Printer Serial Ho. :KQ51 ik

% Hozzle Checki (" Mozzle Check L “

APJ-1462UF

="  MNozzle Check B 2
Start
[ dutorun
Mozzle Check, | EleaningJ
No. Name Description
3 Nozzle Check Type Select a nozzle check type.
Setting : Nozzle Check / Nozzle Check B / Nozzle Check L

4 Start Perform the nozzle check.

5 | Autorun When the setting is enabled, when the nozzle check type on the MiniMUM

screen is selected, nozzle check is performed using the set nozzle check
type without displaying the setting screen.
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16. VerteLith

MSM icon on VerteLith allows user to start MSM installed in the computer.

264 Priot Envieonment  {X| Add Jig Layout Preferences

Dashboard

NearFull WastelnkTank

Ea= 1

Waiting for Print

Ripping
Waiting for Ripping

On Hold

Archived

My Performance

Add

[When MSM is launched from VerteLith] hen MSM is launched independently]
MUTOH Status Menitor for Vertelith oSl Helnl:
Menu ‘LungD Menu |Lugm\D.
IS Date and Time Updat e
Date and Time Update - ate and Time Update .
User Type Edit - User Type Edit Frinte
Firmware Update IE Firmware Update |E

The following restrictions apply when launching MSM from VerteLith.
[Restrictions]
1. MPS:
MPS in VerteLith will be launched (not MPS in MSM).
2. MSM configuration:
The MSM configuration settings including registered printer will take over from VerteLith. It differs from

the settings used when MSM is started independently.

®  \VerteLith will transfer the settings when MSM is launched. If user changes the language on VerteLith

after MSM is launched, exit MSM once and restart it from VertelLith.
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17. List of Supported Functions for Each Machine Model

The table "Table 16 List of Supported Function for Each Machine Model" below shows the functions that the
MSM supports for each printer model.
Table 17.1. List of Functions Supported by MSM for Each Machine Model

O:Supported A: Limited Supported —: Not Supported

Machine Model
List of Supported Function
VJ-1324 VJ-1638X VJ-1638W VJ-1638WX
VJ-1624 VJ-1938X VJ-1624W VJ-1938WX
VJ-1638 VJ-1924W | VJ-1938WX-K4
VJ-2638
Date and Time Update O O ©) O
Media Type Edit / User Type Edit O ©) ©) @)
Firmware Update @) @) (@) e}
Check current firmware O O O O
e-mail Notification O O O O
Color Verify *4 Ax1 A%l - -
Printer Information
Details Information
Smart/C Information A A A
Head / Cartridge Information @) @) (@) e}
Status monitor
Heater Information O - - -
S/C Card / Ink Information O o O o
Media Information - - - -
Print Information - - - -
MPS Start A A A A
VSM MobileA *2 @) ¢} @) 0]
Print History - o - O
Remote Panel - o - O
Printer Information Backup O @) O ©)
Printer Information Upload O @) O ©)

*1:Firmware Version : 1.09 or later version(VJ-1638 :2.01 , VJ-2638 :2.04 or later version)

*2:Application "VSM Mobile" for Handheld terminal is required.
*3:Firmware Version : 2.06 or later version(VJ-1638 / VJ-1638W / VVJ-2638)
Refer to the VPS Operation Manual for details of VPS (ValueJet Print Server).
You can download the VPS Operation Manual from Mutoh Club.
*4 The printer model, which was launched after the EOL of VM-10, does not support this function.
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Table 17.2. List of Functions Supported by MSM for Each Machine Model

o:Supported A: Limited Supported

—: Not Supported

List of Supported Function

Machine Model

VJ-1628TD
VJ-2628TD

VJ-1608HS RJ-900X
VJ-1617H RJ-901X

VJ-628
VJ-628X
VJ-628MP

Date and Time Update

O #5

Media Type Edit / User Type Edit

Firmware Update

O *b

Check current firmware

0| O0|O|O

0| O0|O| O

O *b

e-mail Notification

O *1

O %2 O *b

0| O0| OO

Color Verify *7

A 3 -

Printer Information

Details Information

Smart/C Information

>

>
I

>

Head / Cartridge Information
Status monitor

Heater Information

S/C Card / Ink Information

O| O O

O| OO

O| OO

Media Information

Print Information

MPS Start

VSM Mobile *4

O *5

Print History

O #b

Remote Panel

Printer Information Backup

Printer Information Upload

O|O0|0O0|O]|O

*1:Firmware Version : 1.08 or later version
*2:Firmware Version : 1.06 or later version(VJ-1608HS)
*3:Firmware Version : 2.00 or later version(VJ-1608HS)

*4:Application "VSM Mobile" for Handheld terminal is required.

*5:Support only LAN connection
*6:Support only USB connection

*7 The printer model, which was launched after the EOL of VM-10, does not support this function
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Table 17.3. List of Functions Supported by MSM for Each Machine Model

o:Supported A: Limited Supported —: Not Supported

Machine Model
List of Supported Function
VJ-426UF VJ-1626UH VJ-1628X
VJ-626UF
Date and Time Update o o O
Media Type Edit / User Type Edit o o O
Firmware Update o o O
Check current firmware ©) ©) ©)
e-mail Notification ©) ©) ©)
Color Verify *2 - - A
Printer Information o o o
Details Information o o o
Smart/C Information A A A
Head / Cartridge Information @) @) O
Status monitor

Heater Information - - o
S/C Card / Ink Information (@) (@) O
Media Information - - -
Print Information - - -
MPS Start - - O
VSM Mobile *1 @) @)
Print History @) O
Remote Panel o - (@)
Printer Information Backup @) (@) (@)
Printer Information Upload @) (@) (@)

*1: Application "VSM Mobile" for Handheld terminal is required.
*2 The printer model, which was launched after the EOL of VM-10, does not support this function.
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Table 17.4. List of Functions Supported by MSM for Each Machine Model

o:Supported A: Limited Supported —: Not Supported
Machine Model
List of Supported Function
VJ-1324X | VJI-1624WX VJ-2638X VJ-1638UH
VJ-1324XS | VJ-1924WX VJ-1638UR
VJ-1624X
Date and Time Update (@) (@) (@) (@)
Media Type Edit / User Type Edit (@) (@) (@) (@)
Firmware Update (@) (@) @) (@)
Check current firmware o o (@) (@)
e-mail Notification o o (@) o
Color Verify *2 A — A -
Printer Information o ©) O ©)
Details Information o o (@) ©)
Smart/C Information A A A A
Status monitor rr!?::jm/a%g:ndge © © © ©
Heater Information o - (@) -
S/C Card / Ink Information O (@) @) O
Media Information - - - -
Print Information - - - -
MPS Start - - (@) O
VSM Mobile *1 O O O O
Print History @) @) (@) O
Remote Panel o o (@) (@)
Printer Information Backup @) @) @) (@)
Printer Information Upload @) @) @) (@)

*1: Application "VSM Mobile" for Handheld terminal is required.
*2 The printer model, which was launched after the EOL of VM-10, does not support this function.
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Table 17.5. List of Functions Supported by MSM for Each Machine Model

o:Supported A: Limited Supported —: Not Supported
Machine Model
List of Supported Function
VJ-1938TX VJ-1948WX VJ-1627MH

Date and Time Update o O o
Media Type Edit / User Type Edit o O O
Firmware Update o O o
Check current firmware o (@) @)
e-mail Notification o (@) @)
Color Verify - - -

Printer Information o (@)

Details Information o (@)
Smart/C Information A A A
Head / Cartridge Information O O O

Status monitor
Heater Information - (@) ©)
S/C Card / Ink Information O @) @)
Media Information - - -
Print Information - - -
MPS Start O @) -
VSM Mobile *1 O O ©)
Print History @) O ©)
Remote Panel o (@) ©)
Printer Information Backup (@) @) e}
Printer Information Upload (@) @) e}
*1: Application "VSM Mobile" for Handheld terminal is required.
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Table 17.6. List of Functions Supported by MSM for Each Machine Model

o:Supported A: Limited Supported —: Not Supported

Machine Model

List of Supported Function
XPJ-1641SR XPJ-1682SR XPJ-1682WR

XPJ-1641SR-P | XPJ-1682SR-P

Date and Time Update O O

Media Type Edit / User Type Edit

Firmware Update

Check current firmware

e-mail Notification

Printer Information

Details Information

Smart/C Information
Status monitor

o[> O|]O|O|O|0O|0O]|O

Head / Cartridge Information

Heater Information

S/C Card / Ink Information

o|o0o|O|P>P|O|]O|O|0O|0O|O

MPS Start —

Print History

Remote Panel

Printer Information Backup

ojloj]o0ojO0|]O|O|]O|O|P>P|O|O|O|O|O]|O

©0|O0|] 0| O
0|0 O0|]O|O]|O

Printer Information Upload
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Table 17.7. List of Functions Supported by MSM for Each Machine Model

o:Supported A: Limited Supported —: Not Supported

Machine Model
List of Supported Function
XPJ-461UF XPJ-661UF

Date and Time Update O (@)
Media Type Edit / User Type Edit O O
Firmware Update (@) (@)
Check current firmware (@) (@)
e-mail Notification (@) (@)
Printer Information 0] O
Details Information (@) @)
Smart/C Information A A
Status monitor Head / Cartridge O O

Information
Heater Information - -
S/C Card / Ink O (@)

Information
MPS Start — -
Print History @] O
Remote Panel (@) (@)
Printer Information Backup (@) (@)
Printer Information Upload O O
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Table 17.8. List of Functions Supported by MSM for Each Machine Model

o:Supported A: Limited Supported

—: Not Supported

List of Supported Function

Machine Model

VJ-1638UH2
VJ-1638UR2

Date and Time Update

(@)

Media Type Edit / User Type Edit

Firmware Update

Check current firmware

e-mail Notification

0| 0| 0| O

Color Verify

Printer Information

Details Information

Smart/C Information

Head / Cartridge
Information
Status monitor

o|>|O]|O

Heater Information

S/C Card / Ink
Information

Media Information

Print Information

MPS Start

VSM Mobile

Print History

Remote Panel

Printer Information Backup

Printer Information Upload

0O|O0|0O]|O
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Table 17.9. List of Functions Supported by MSM for Each Machine Model

o:Supported A: Limited Supported —: Not Supported

Machine Model
List of Supported Function

XPJ-1642WR VJ-1628MH XJ-1341SR-P

Date and Time Update o o ©)

Media Type Edit / User Type Edit

Firmware Update

Check current firmware

e-mail Notification

Printer Information

Details Information

Smart/C Information
Status monitor

o|p|O|O|]O|O| 0| O

Head / Cartridge Information

>
*

Heater Information 1

ojlojo|P>P|O|O|O|]O|0O]|O

o|o|O|P|O|]O|O|0O]|O

S/C Card / Ink Information

MPS

Print History

Remote Panel

Printer Information Backup

oO|l|o0jO0|0O|0O|O

0| O0|O|O
O|O0|O| O

Printer Information Upload

*1 This function may not be available for some countries.
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Table 17.10. List of Functions Supported by MSM for Each Machine Model

o:Supported A: Limited Supported —: Not Supported

Machine Model
List of Supported Function
XPJ-1341WR-P XPJ-1462UF
Date and Time Update O
Media Type Edit / User Type Edit O o
Firmware Update @) o
Check current firmware (@) ©)
e-mail Notification (@) ©)
Printer Information @) @)
Details Information @) @)
Smart/C Information A A
Status monitor

Head / Cartridge Information @) e}
Heater Information - -
S/C Card / Ink Information @) @)
MPS - -
Print History O @)
Remote Panel @) @)
Printer Information Backup O @)
Printer Information Upload O ©)
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18. Error Code List
18.1. Printer Status

Status

No.

Description

Communication Err.

The communication with printer is not available.
Please check the followings.

1. Make sure that the network cable is connected.
2. Make sure that the printer is on.

3. Make sure that the printer's IP address is correct.

The communication with printer is duplicated.

Please check the communication again.

The acquisition of printer information failed.

If the same error still persists, please contact the dealer.

The printer's serial number is not registered yet.

Please contact the dealer.

The acquisition of printer information failed. Click 'Start' button.

If the same error still persists, please contact the dealer.

Printer Info Update Err.

1-4

The acquisition of printer information failed. Please perform the followings.
1. Restart the printer.

2. Restart the MSM.

If the problem still exists even you performed the items above, please

contact the dealer.

The temporary file for the printer information cannot be deleted.

Please perform the followings.

1. Restart the Printer.

2. Restart the MSM.

3. Check the Tmp folder, and delete the file if exists.

If the problem still exists even you performed the items above, please

contact the dealer.

Printerinfo acquisition

Err.

1-8,
10-12.14

Could not acquire the printer information.

Press 'Start' button to acquire the printer information again.

9

The acquisition of printer information conflicted.

Press 'Start' button to acquire the printer information again.

13

The acquisition of printer information conflicted.

Obtain the printer information again.
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Status No. Description
Printerinfo acquisition 1-8, Could not acquire the printer information.
Err. 10-12.14 | Press 'Start’ button to acquire the printer information again.
9 The acquisition of printer information conflicted.
Press 'Start' button to acquire the printer information again.
13 The acquisition of printer information conflicted.
Obtain the printer information again.
15-40 Printer Information Backup Failed. Could not obtain the printer information.
Go to Printer Information Backup and try again.
Smart/C Update Err. 1-3 Could not update the Smart/C.
Press 'Update’ button to update the Smart/C.
4 The update of Smart/C has been completed normally,
but the initialization of Smart/C update log file failed.
Please contact the dealer.
5 Could not acquire the Smart/C from the server.
Click 'Update' button to update the Smart/C again.
6-8 Could not update the Smart/C.
Check the type of Smart/C.
9-10 Could not update the Smart/C.
Cannot update the used Smart/C.
11 Could not update the Smart/C.
The limit of Smart/C update reached the maximum.
12 Could not update the Smart/C.
The Smart/C update is excessive in amount.
Please update the Smart/C within the specified limit.
13 Could not update the Smart/C.

Press 'Update’ button to update the Smart/C.

Cannot update until after

login.

Cannot update the Smart/C without login.

Please login to update the Smart/C.
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Status No. Description

Printer Err. 1 The printer cannot be identified. Please check the followings.

1. Make sure that the serial number has been set correctly.

2 The printer cannot be identified. Please check the followings.

1. Make sure that the printer has been registered.

3 The acquisition of printer information failed.

If the same error still persists, please contact the dealer.

4 The printer's serial number is not registered yet.

Please contact the dealer.

5 The acquisition of printer information failed. Click 'Start' button.

If the same error still persists, please contact the dealer.

6 The printer cannot be identified. Please check the followings.

1. Make sure that the activation mode is correct (PR).

7-8 The printer cannot be identified. Please check the followings.

1. Make sure that the printer model supports the MSM.

Printer Err. : Serious Failure | Xxx The system error occurred. Make sure
1. the printer runs properly.
For details, please see the operation manual of the printer.

If the same error still persists, please contact the dealer.

71,73 The system error occurred. Make sure
1. the media is properly loaded to the printer.
If the error still persists, the printer may have been damaged. Please contact

your dealer.

72,74 The system error occurred. Make sure

1. the media is properly loaded to the printer.

2. there is no obstacle on the platen.

If the error still persists, the printer may have been damaged. Please contact

your dealer.

76 The system error occurred. Make sure
1. the Voltage Selector Switch is set to the correct voltage for your region.

If the error still persists, the printer may have been damaged. Please contact

your dealer.
Printer Err. : AC Shut Down - Restart the Printer.
Printer Err. : CPU Error If the same error still persists, please contact the dealer.
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Status No. Description
F/W Installation Mode - Restart the Printer.
MSM Err. 1 Unspecified Error.
If the MSM is the old version, install the latest version.
2 No printer has been registered.
Please register the printer.
3 There is no file required for the operation.
Please re-install the MSM.
Activation required. - The activation has not been executed.
The printing cannot be performed without the activation.
- Since you don't have the control right, the activation cannot be executed.
Acquire the control right, or execute the activation by the MSM that has the
control right.The printing cannot be performed without the activation. Please
execute the activation.
Activation Code get error | - Could not acquire the activation code.
Execute the activation again.
If the same error still persists, please contact the dealer.
Activation Err. 1 Could not acquire the activation information, so the registration is not
available. Perform the registration again.
If the same error still persists, please contact the dealer.
2 The activation failed.The printer registration and the printing are not
available without the activation. Execute the activation again.
If the same error still persists, please contact the dealer.
3 Could not acquire the activation information, so the registration is not
available. Perform the registration again.
If the same error still persists, please contact the dealer.
4 Could not acquire the activation code.
Restart the printer, Execute the activation again.
5-7 Could not execute the activation.
Execute the activation again.
8 Could not execute the activation. The activation code is incorrect.

Make sure that the activation code is appropriate for the target printer.

If the same error still persists, please contact the dealer.
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Status No. Description

Login error - Could not login to the server. Please check the followings.
1. Make sure that the Internet access is available.

2. Make sure that the ID and password are correct.

WebServer Err. -1 The MSM version may be old.
-100 Please use the latest MSM.
-200 Could not login to the server.
-220 Please check the ID and password.
-300 The issuance of Smart/C or Activation Code failed.

Please update again.

-310 The server is in the maintenance status.

Please try again later.

-320 Cannot update the Smart/C due to the lack of Smart/C.

Please contact the dealer.

-330 Could not acquire the Smart/C or activation code from the server.

Please contact the dealer.

-360 There is no Smart/C available.

Please contact the dealer.

-380 exceeds the upper limit to use the Smart/C

-400 Cannot connect to the server. Please check the following
1. Connection Setting

2. Internet Connection Setting

-500 Cannot connect to the server

Please contact the dealer.
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18.2. Printer Registration

Status No. Description
Communication Err. 1 The communication with printer is not available. Please check the
followings.
1. Make sure that the network cable is connected.
2. Make sure that the printer is on.
3. Make sure that the printer's IP address is correct.
2 The acquisition of printer information conflicted.
Please try again later.
3 The acquisition of printer information failed.
If the same error is repeatedly displayed,, please contact the dealer.
4 The printer's serial number is not registered yet.
Please contact the dealer.
5 The acquisition of printer information failed.
If the same error is repeatedly displayed, please contact the dealer.
Printer Info Update Err. 1-8 Could not acquire the printer information.
10-12 | The printer information again.
9 The acquisition of printer information conflicted.
Please try again later.
Control right Err. 1 Could not update the control right due to the update of Smart/C.
After the update of Smart/C is completed, update the control right.
2-3, Could not update the control right.
5 Please try again later.
4 The control right is duplicated.

Could not acquire the control right, since other MSM acquires the control

right.
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Status No. Description
Printer Change Err. 1-2 This printer is different from the registered printer, so the registered content
for the printer cannot be changed.
Please register the printer as another printer.
3 Unable to change. Please register this printer.
Printer Registration Err. 1-2 The target printer is already registered, so the registration is not available.
3-4 The activation succeeded, but the acquisition of printer information failed, so
6-8 the printer was not registered to the server and MSM.
5 The initialization of printer information file failed.
There is no problem with the activation and the printer registration.
9 The MSM is previous version. Please use the latest version.
Printer Err. 1 The printer cannot be identified. Please check the followings.
1. Make sure that the serial number has been set correctly.
2-4 The printer cannot be identified. Please check the followings.
1. Make sure that the printer has been registered.
5 The printer cannot be identified. Please check the followings.
1. Make sure that the activation mode is correct (BM).
6 The printer cannot be identified. Please check the followings.
1. Make sure that the activation mode is correct (PR).
7-8 The printer cannot be identified. Please check the followings.

1. Make sure that the printer model supports the MSM
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18 Error Code List

Status No. Description
Activation required. - The activation has not been executed.
The printing cannot be performed without the activation.
Please execute the activation.
Since you don't have the control right, the activation cannot be executed.
Acquire the control right, or execute the activation by the MSM that has the
control right.
The printing cannot be performed without the activation.
Please execute the activation.
Activation Code get error | - Could not acquire the activation code.
Execute the activation again.
If the same error is repeatedly displayed, please contact the dealer.
Activation Err. 1,3 Could not acquire the activation information, so the registration is not
available. Perform the registration again.
If the same error is repeatedly displayed, please contact the dealer.
2 The activation failed.
The printer registration and the printing are not available without the
activation. Execute the activation again.
If the same error is repeatedly displayed, please contact the dealer.
4 Could not execute the activation.
Restart the printer, Execute the activation again.
5-7 Could not execute the activation.
Execute the activation again.
8 Could not execute the activation.

The activation code is incorrect.
Make sure that the activation code is appropriate for the target printer.

If the same error is repeatedly displayed, please contact the dealer.
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Status No. Description
WebServer Err. -1 If the MSM is the old version, install the latest version.
-100
-200 Could not login to the server.
-220 Please check the ID and password.
-300 Could not acquire the activation code.

Execute the activation again.

-310 The server is in the maintenance status.

Please try again later.

-320 Could not acquire the activation code.

Execute the activation again.

-400 Cannot connect to the server. Please check the following.
1. Connection Setting

2. Internet Connection Setting

-500 Cannot connect to the server.

Please contact the dealer.

MSM Err. 1 Unspecified Error.

If the MSM is the old version, install the latest version.

2 No printer has been registered.

Please register the printer.

3 There is no file required for the operation.

Please re-install the MSM.
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18.3. Remote Panel

No. Description
-1 A communication error occurred between PC and the printer.
Check the connection between the PC and the printer, and then click ‘Update’ again.
-2 The old version of MSM or firmware might be installed.
Update MSM and firmware to the latest versions.
-3 The old version of MSM or firmware might be installed.
-4 Update MSM and firmware to the latest versions.
-10 Unable to switch to remote panel mode. Currently, the printer is operated from the printer
operation panel.
Please wait until the panel operation is complete.
-11 Another MSM Mobile is in operation.
Please wait until another user finishes operating the printer.
-12 Remote Panel Mode is not activated.
Acquire the control right.
-13 Timeout error.
Please try again later.
-20 Data printing.
Please wait until the printer completes the printing.
-21 The printer cannot execute the instructions from the remote panel.
Please check the printer status.
-22 The printer is in sleep mode.
Wake the printer from sleep mode and try again.
-23 The printer is executing the instruction from the remote panel.
Please check the printer status.
-24 Unable to execute the instruction from the remote panel while the printer is not printing.
Please check the printer status.
-100 Unsupported Function.
Update MSM and the firmware to the latest versions.
-401 A communication error occurred between PC and the printer.

Restart MSM and the printer.
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18.4. Smart/C
18.4.1 S/C Card

Status No. Description

Read Error - Cannot read the S/C card.

Insert and remove the S/C card.

No S/C card exists. - The S/C card is not inserted.

Insert the S/C card.

No card reader exists. - The S/C card reader is not connected.
Connect the S/C card reader.

If the same error still persists, please contact the dealer.

Card Reader Duplication | - Multiple S/C card reader are connected.

Make sure to connect only one S/C card reader.

Invalid S/C card 1, This S/C card is already used.
3-6 Insert a new S/C card.

If the same error still persists, please contact the dealer.

2, This S/C card does not support the printer.
7-10 Insert the S/C card that supports the printer.

If the same error still persists, please contact the dealer.
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18 Error Code List

Status No. Description
Smart/C Update Err 1-5 A communication error occurred between PC and the printer.

Update the Smart/C again.

6 - 8,19 | This S/C card does not support the printer.
Insert the S/C card that supports the printer.
If the same error still persists, please contact the dealer.

9-10 This S/C card is already used.
Insert a new S/C card.
If the same error still persists, please contact the dealer.

12 That will exceed the maximum Smart/C capacity.
Replace with the S/C card that has sufficient free space to charge the
credits you specified.

13 Unspecified Error.
If the MSM is the old version, install the latest version.

14 The S/C card was removed while updating.
Insert the S/C card that supports the printer.

15 This S/C card does not support the printer.
Insert the S/C card that supports the printer.

16 The S/C card was replaced while updating.
Do not replace the card while updating.

17 - 18 | Check that the latest device driver for the S/C card reader is installed.

If the same error still persists, please contact the dealer.
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